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CORPORATE PROFILE

Guangdong Join-Share Financing Guarantee Investment Co., Ltd. (“Guangdong Join-Share” or the “Company”,
together with its subsidiaries the “Group”, “we”, “our” or “us”) is a leading financing guarantee services provider
in Guangdong province, focusing on providing credit-based financing solutions to small and medium-sized
enterprises (the “SMEs”) to satisfy their financing and business needs. Since our establishment in Foshan,
Guangdong province in 2003, our business network has been significantly expanded to cover all the major cities in

Guangdong province and certain cities in Anhui province.

Guangdong Join-Share primarily provides guarantees on behalf of, or entrusted loans to, SMEs and individual
business proprietors. We also provide micro-lending to SMEs, individual business proprietors and individuals in Foshan
since July 2011 through Foshan Chancheng Join-Share Micro Credit Co., Ltd.* ({5 L& B E/ NEEREGR A
A]) (“Foshan Micro Credit”), which was consolidated into our Group in June 2014.

We have established strong cooperative relationships with various banks and non-bank financial institutions, which
allows us to diversify our sources of customer referrals, reduce credit risks, and strengthen our leading position in
our industry in Guangdong province. We have a diverse shareholder base and do not have a controlling shareholder.
It is our aim to ensure the management’s independence in the daily operations, and we endeavour to carry out
prudent corporate governance since our establishment without being affected by any single shareholder of the
Company (the “Shareholder(s)”). We possess an experienced and reputable management team with diverse
backgrounds and substantial expertise in the finance, banking, accounting and legal industries. At present, having
stable outlook, we are given an “AA+" corporate rating from Shenzhen Lianhe Credit Information Service Co., Ltd*
(RS ERERBRAT).

The H shares of the Company (the “H Shares”) were successfully listed (the “Listing”) on the Main Board of the
Stock Exchange of Hong Kong Limited (the “Stock Exchange”) on 23 December 2015 (the “Listing Date”), laying
a solid foundation for the Group’s future development.

*  For identification purpose only
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FINANCIAL HIGHLIGHTS

For the year ended 31 December 2018, the Group’s operating results were as follows:

o Total revenue was approximately RMB327.59 million, representing an increase of approximately 19.21% as
compared to last year.

o Net profit for the year and net profit margin were approximately RMB144.34 million and approximately 52.48%,
respectively.

o Profit before taxation amounted to approximately RMB194.34 million, representing an increase of approximately
15.69% as compared to last year.

o Profit for the year attributable to equitable shareholders of the Company amounted to approximately RMB125.09
million, representing an increase of approximately 17.93% as compared to last year.

o The payment of final dividends of RMB0.054 per share for the year ended 31 December 2018 is recommended
by the Board (as defined below).

Consolidated P&L

m 2017 2016 2015 2014

(RMB’000)

Operating Results

Revenue 275,025 264,238 253,008 285,634 307,343
— Net guarantee fee income 164,340 137,912 128,860 131,206 163,374
— Net interest income 78,235 86,403 88,699 121,076 102,155
— Service fee from consulting services 32,450 39,923 35,449 33,352 41,814

Other revenue 52,560 10,574 41,465 28,800 20,992

Share of (losses)/profits of associates (503) (528) 545 = =

Provisions written back for guarantee
losses 5,064 19,944 10,497 (2,533) (8,146)

Impairment losses (17,711) (20,538) (22,905) (27,358) (29,361)

Operating expenses (120,093) (105,702) (88,718) (91,928) (82,035)

Profit for the year 144,337 123,204 143,901 142,830 156,754
— Attributable to equity shareholders of

the Company 125,092 106,069 114,333 112,104 145,258

Key Financial Ratios

Return on net assets 7.0% 7.1% 8.4% 9.4% 12.6%
Return on assets 5.5% 5.6% 6.7% 7.1% 9.5%
Net profit margin 52.5% 46.6% 56.9% 50.0% 51.0%

Scale Indicators

Total assets 3,034,383 2,238,959 2,143,780 2,171,054 1,852,328
Total liabilities 672,769 503,204 431,578 449,011 528,311
Net assets 2,361,614 1,735,755 1,712,202 1,722,043 1,324,017
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to present the annual report of

ation of Government-back
e Funds to Support the Development
s and Agriculture, Rural Area and Farmers”
(Guo Ban Fa [2019] No. 6) (KB B M EIE R IE RE
BERESIERVEH/ NMIGEN =R BRNIE
BER) (B##3[2019]6%%)) promulgated in February
2018, financing guarantee institutions would be
further instructed to focus on the principal operations
and business sustainability as their healthy
development. It is noteworthy that the government
work report in March officially proposed the
establishment of a national financing guarantee fund,
which took place in July. This represents a
significant milestone for various aspects, including

the establishment of risk-sharing mechanism for
the government, banking, and guarantee
institutions to minimize industrial risks and
promote the industry sustainability, as well
as the solutions to the SMEs’ predicament

of demanding and costing financing.

MR. WU LIEJIN
Chairman




Chairman’s Statement (Continued)

Over the past year, Guangdong Join-Share has successfully captured opportunities and strived to enhance the
business and management efficiency through active expansion and innovation. On the one hand, we continued to
deepen the reform of our business division and streamline our business management structure so that the Company
would advance and deepen its overall business transformation, while pursuing its lean business management. On the
other hand, by utilising opportunities arising from local industry transformations in line with the economic
development, we proactively promoted the innovative integration of financial businesses with local industries,
replenishing the capital strength of supply chain companies and factoring service companies. Furthermore, we took
tremendous efforts to develop the supply chain finance sector by establishing strategic collaboration with
comprehensive health and medical treatment, import and export trades, and other platforms. These initiatives have
achieved initial encouraging results.

Guangdong Join-Share has achieved significant progress in enhancing its brand awareness and industrial influence,
owing to its explicit strategic positioning, innovative business model, and efficient corporate governance. In June
2018, because of our innovation model, Guangdong Join-Share became the only qualified guarantee institution
being selected into the 2018 Blue Book on Financial Development in Guangdong (2018/ZR ¢ B REEN £)
compiled by the Financial Work Office of the People’s Government of Guangdong Province (EE& ARB/AE T
YE¥# A=) for promotion. In addition, our subsidiary, Yunfu Puhui Financing Guarantee Co., Ltd* (E/¥ M EHg &
ERIRHBR2AR]) (“Yunfu Company”) was also included by the Ministry of Industry and Information Technology
of the People’s Republic of China to the “National Successful Cases on Alleviation of Financing Difficulties of SMEs”
and promoted nationwide for learning purposes. Furthermore, the Company was rated by the Guangdong
Government as “Top Ten Local Financial Institutions” (&b 75 & BiH#HE). These facts indicate that the Company is
highly recognised among the government, business partners, investors, media, and other parties for its model and
brand.

During a private business conference convened on 16 December 2018, the General Party Secretary, Mr. Xi Jinping,
fully acknowledged the importance and role of the private sector in the People’s Republic of China (the “PRC"), and
emphasised that, financing difficulties, particularly inaccessibility to financing, should be resolved for private
businesses such as the SMEs. During the 13th Plenary Meeting of the Politburo of the CPC Central Committee
chaired by the General Party Secretary, Mr. Xi Jinping, on 22 February 2019, he delivered an important speech
regarding “Deepening the Structural Reform of Financing Supply Side, while Strengthening the Economic Strength of
Financial Service Entities”. Meanwhile, the 2019 Government Work Report also mentions the “More Efforts to
Alleviate Businesses’ Predicament of Demanding and Costing Financing” on various occasions, and proposes a series
of supportive policies to reduce business development costs of the SMEs, including “implementation of tax cuts in a
larger scale”, all of which have fully underscored the resolute of the central government to render tremendous
support to the development of the SMEs and related financial services in the private sector. Looking forward to the
forthcoming year, driven by a series of national policies, particularly the favorable conditions arising from the
development of Guangdong-Hong Kong-Macao Greater Bay Area, our industry and the Company will embrace brand
new development opportunities in the history. While exerting strict control over risks, we will continue to strengthen
strategic cooperation with local governments and large financial institutions in allusion to satisfy various financing
demands of SMEs. Meanwhile, we will accelerate the industrial layout expansion and further advance the integration
of finance with industries and technologies so as to boost the operating results of the Company.

On behalf of the Board, | would like to take this opportunity to express our sincere gratitude to governments at all
levels, the shareholders of the Company, business partners and corporate customers for their continuous care for and
support to the Company’s development and show our high respect to all the staff of the Company for their hard
work in the past year. In 2019, the management team and | will continue our mission and strive to achieve our
vision.

Mr. Wu Liejin
Chairman
Foshan, the PRC
18 March 2019
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MANAGEMENT DISCUSSION AND ANALYSIS

OVERVIEW

During the year ended 31 December 2018, China’s economy remained at the important stage of structural
adjustment and economic transformation, resulting in a slowing growth. In this regard, the development of real
economy in China relies on the financial industry, and the SMEs will, subject to risk management, maintain a stable
development in line with the overall national economic growth. As credit guarantee can bring opportunities of stable
development and resolve the predicament of demanding and costly financing for SMEs, the demands from SMEs for
the financing guarantee and lending markets will continue to increase. In the background of the aforesaid, the
Company, as a leading financing guarantee company, will continue to benefit from such development.

In 2018, the Company actively seized the development opportunities, and faced the new situations and
opportunities under control, and achieved its annual growth targets by constantly promoting strategic transformation
and upgrade. As compared to the year ended 31 December 2017, the Group’s total revenue has increased by
approximately 19.21% to approximately RMB327.59 million for the year ended 31 December 2018.

During the reporting period, the Company was awarded the “Industry Contribution Award” (173 &gl %) and the
“Best Innovation Award” (F{EBI¥1%E) at the 1st General Meeting of Guangdong Financing Guarantee Association
(ERABMEEREHEE—EEEKRE), as well as the “Top 10 Excellent Local Financial Institutions” (+ &5 &
B 2%) under the 2018 Top 100 Financial Enterprises in Guangdong (ER 4 Bt &%), Because of the innovation
model of our Company, the Company became the only qualified guarantee institution being selected into the 2018
Blue Book on Financial Development in Guangdong (2018E R £ B2 B E 7 E) compiled by the Financial Work
Office of the People’s Government of Guangdong Province (ERE ARBATE @ T EHHAZE) for promotion. Further,
Mr. Wu Liejin, the chairman of the Board (the “Chairman”) and president of the Company (the “President”), was
elected as a deputy at the 13th National People’s Congress (+=fEZE AR FAE), the standing vice-president
of the Finance City Chamber of Commerce in Guangdong (BRE B EE B8 AE) and a senior consultant of the
Guangdong Financing Guarantee Association (BER AR EERERS).

BUSINESS OVERVIEW
The business of the Group primarily comprises two segments, namely:
(1)  Guarantees: We provide guarantees on behalf of SMEs and individual business proprietors to guarantee their

repayment of loans or performance of their contractual obligations. The main products and services we
provide are set out below:

Financing Guarantees Non-financing Guarantees
Indirect financing guarantees Attachment bonds
Direct financing guarantees Construction contract bonds and other contract bonds

As of 31 December 2018, the net balance of our outstanding guarantee was approximately RMB11,709.93
million. For the year ended 31 December 2018, our net guarantee fee income was approximately RMB164.34
million.
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Management Discussion and Analysis (Continued)

SME lendings: We provide entrusted loans to SMEs and individual business proprietors, where we deposit our
own funds into intermediary banks, which on-lend the funds to ultimate borrowers selected by us. Our
entrusted loan business allows us to provide loans of relatively large amount through banks, usually ranging
from approximately RMB1.00 million to approximately RMB40.00 million, and is not subject to geographical
restriction. As of 31 December 2018, the balance of our entrusted loans was approximately RMB275.77
million.

We also provide micro-lending to SMEs, individual business proprietors and individuals in Foshan since July
2011 through Foshan Micro Credit, a subsidiary of the Company. Foshan Micro Credit is permitted to conduct
its operations in Foshan, Guangdong province, the PRC. Due to limits imposed by certain laws and regulations,
the amount of micro-lending that we may provide is up to RMB5.00 million. In general, the micro-lending that
we provide has a term within one year. As of 31 December 2018, the balance of our micro-lending was
approximately RMB350.08 million.

As of 31 December 2018, the net interest income from our SME lending business was approximately
RMB78.24 million.

MAJOR BUSINESS ACTIVITIES UNDERTAKEN BY THE GROUP DURING THE YEAR

During the year ended 31 December 2018, with an aim to strengthen the Group’s overall market position, the major
business activities undertaken by the Group during the year are set out as follows:

(1)

On 12 February 2018, the Board agreed to increase the registered capital of Yunfu Company from RMB90.00
million to RMB110.00 million.

For the year ended 31 December 2018, revenue of Yunfu Company was approximately RMB6.65 million with
a net profit of RMB2.59 million.

On 30 May 2018, the Company and Shenzhen Lichengxing Investment Consulting Co., Ltd.* (ZEII|TH |38 E%
AFHAR AT (currently known as JRINTIEIE R R B R A A jointly established a subsidiary, namely
Shenzhen Join-Share Engineering Guarantee Co., Ltd.* CZEIITHA EEE TRERAERAF), to provide
engineering guarantees to a large number of enterprises.

On 3 July 2018, the Board approved further capital injection into Foshan Join-Share Supply Chain Services Co.,
Ltd.* (1L 2 EEEERF AR A7) (“Supply Chain Company”) by changing the registered capital of
RMB1.00 million to RMB10.00 million. On 3 August 2018, Supply Chain Company was renamed as
Guangdong Join-Share Supply Chain Management Co. Ltd* (BER T B X EMHEHEEIEGR A A).

On 22 November 2018, the Company established a wholly-owned subsidiary, Join-Share Financial Holdings Co.,
Limited (FR A B ESRIIEARERE 2 7)) (“Join-Share Financial”), which intends to inject a total of approximately
RMB112.57 million into Guangdong Yaoda Financial Leasing Company Limited* (EREEg EHEH R A 7))
(“Guangdong Yaoda"”) together with the Company. The Group will have an aggregate 21.76% interest in
Guangdong Yaoda following the completion of capital injection and capital contribution of the two other
existing shareholders of Guangdong Yaoda. For details, please refer to the announcements of the Company
dated 22 February 2019, 15 March 2019 and 8 April 2019 respectively (the “2019 Announcements”).

On 30 December 2018, the Board agreed to increase the registered capital of Foshan Join-Share Investment
and Financing Consultancy Co., Ltd. (fBILFBEERBMEAAREBERAA]) (“Foshan Investment and
Financing”) from RMB3.00 million to RMB10.00 million.

During the year ended 31 December 2018, revenue from Foshan Investment and Financing was approximately
RMB8.08 million with a net profit of approximately RMB2.44 million.
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Management Discussion and Analysis (Continued)

FINANCIAL REVIEW
Net Guarantee Fee Income

Our net guarantee fee income increased by approximately RMB26.43 million, or approximately 19.16%, to
approximately RMB164.34 million in 2018 from approximately RMB137.91 million in 2017. Our total guarantee fee
income increased by approximately RMB24.55 million, or approximately 17.34%, to approximately RMB166.13 million
in 2018 from approximately RMB141.58 million in 2017. Such increase was mainly because (i) we offered diversified
financing guarantee business products, resulting in an increase in the financing guarantee fee income by
approximately RMB1.30 million or approximately 1.21%. These newly individuals financing guarantee products
includes auction guarantee, small credit guarantee, and advance commission guarantee; (ii) we developed new
business varieties and cooperated with a number of well-known domestic financial platforms to launch retail
financial guarantee business. As of 31 December 2018, our retail financial guarantee fee income was approximately
RMB3.11 million; (iii) we pursued product innovation in the non-financial guarantee business by collaboration with
banks on launching a credit enhancement business with general guarantee liability; and (iv) we combined our
existing business varieties by launching special services such as factoring plus guarantee, and micro-lending plus
guarantee.

Net Interest Income

Our net interest income decreased by approximately RMB8.16 million, or approximately 9.44%, to approximately
RMB78.24 million in 2018 from approximately RMB86.40 million in 2017, primarily due to a decrease of
approximately 6.96% in the interest income and an increase of approximately 10.91% in the interest expense,
respectively.

For the year ended 31 December 2018, interest income from bank deposits and deposits increased by RMB4.51
million or approximately 84.77% from approximately RMB5.32 million in 2017 to approximately RMB9.83 million in
2018, mainly due to the increase in interest income from the issuance of raised funds.

The interest income from our entrusted loan business for the year ended 31 December 2018 decreased by
approximately RMB15.15 million or approximately 35.61% to approximately RMB27.40 million in 2018 from
approximately RMB42.55 million in 2017, which was attributable to (i) the decrease in the business volume due to
the bank’s increasingly tightened entrusted loan business; and (ii) an increasing proportion of entrusted loans with
greater amounts that generally have a lower interest rate over our entrusted loan portfolio for the year ended 31
December 2018.

The interest income from our micro-lending business for the year ended 31 December 2018 decreased by
approximately RMB2.23 million or approximately 4.41% to approximately RMB48.30 million in 2018 from
approximately RMB50.53 million in 2017. Such decrease was mainly attribute to (i) the decrease by approximately
1.22% in the annualised average interest rate of our loans of our micro-lending as compared to 2017; (i) our
increase in the amount of low-risk business varieties with a slightly lower yield rate; and (iii) an increasingly
intensified competition in the industry, and the fact that a portion of the market share taken by banks that are
required by national policies to increase lending to SMEs for assessment indicators.

For the year ended 31 December 2018, the factoring business income increased from zero in 2017 to approximately
RMB6.03 million in 2018.
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Management Discussion and Analysis (Continued)

Service Fee from Consulting Services

Our service fee from consulting services decreased by approximately RMB7.47 million, or approximately 18.71%, to
approximately RMB32.45 million in 2018 from approximately RMB39.92 million in 2017, primarily due to the
decrease in financing available to our customers caused by the tightened credit policies of China’s commercial
banks.

Other Revenue

Our other revenue increased by RMB41.99 million, or approximately 397.26%, to approximately RMB52.56 million in
2018 from approximately RMB10.57 million in 2017, primarily because (i) foreign exchange gains increased from
zero in 2017 to approximately RMB26.50 million as of 31 December 2018, which was due to the conversion from
Hong Kong dollars to US dollars in regards to the proceeds raised from our issue of shares in 2018 and the sharp
rise in the US dollar exchange rate; (ii) the investment income of receivable investments increased by approximately
RMB12.18 million or approximately 250.10% to approximately RMB17.05 million in 2018 from approximately
RMB4.87 million as of 31 December 2017; and (iii) other revenues increased by approximately RMB4.32 million from
approximately RMBO0.29 million in 2017 to approximately RMB4.61 million in 2018, mainly due to the development
of diversified businesses such as supply chain financing.

Provisions for Guarantee Losses

Provisions for guarantee losses primarily reflect our management’s estimate on the level of provisions that is
adequate for our guarantee business. We made provision written back for guarantee losses of approximately
RMB5.06 million in 2018 compared to approximately RMB19.94 million in 2017, primarily due to a decrease of
approximately RMB156.60 million or approximately 5.71% of the balance of outstanding financing guarantee from
approximately RMB2,741.41 million as of 31 December 2017 to approximately RMB2,584.81 million as of 31
December 2018.

Impairment Losses

Impairment losses mainly include (i) default guarantee receivables which reflect the net amount of the default
guarantee that are unable to be recovered; (i) loans and advances to customers primarily in the entrusted loan and
micro-lending businesses, which reflect the net amount of loans and advances to the customers that are unable to
be recovered; (iii) factoring receivables which mainly reflect the net amount of factoring financing services provided
to our customers that are unable to be recovered; and (iv) receivable investments, which mainly reflect the net
amount of wealth management or bond products purchased through the financing platform that are unable to be
recovered. Our impairment losses decreased by approximately RMB2.83 million, or approximately 13.78%, to
approximately RMB17.71 million as of 31 December 2018 from approximately RMB20.54 million in 2017, primarily
due to a decrease of impairment losses for loans and advances to customers by approximately RMB5.88 million, or
approximately 96.71%, from approximately RMB6.08 million in 2017 to approximately RMB0.20 million in 2018,
which was partially offset by an increase of impairment losses for the factoring receivables and receivable
investments to approximately RMB1.87 million and RMB1.82 million, respectively, in 2018 from zero in 2017.
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Management Discussion and Analysis (Continued)

Operating expenses

Our operating expenses increased by approximately RMB14.39 million, or approximately 13.61%, to approximately
RMB120.09 million in 2018 from approximately RMB105.70 million in 2017, mainly attributable to (i) an increase of
staff costs and rental fees, respectively, by approximately RMB11.53 million and RMB4.01 million to approximately
RMB68.20 million and RMB9.40 million in 2018, arising from our business expansion by establishing new wholly-
owned subsidiaries; (ii) an increase of advertising and promotion expenses by approximately RMB0.71 million or
approximately 57.26% from approximately RMB1.24 million in 2017 to approximately RMB1.95 million in 2018 to
promote the Join-Share brand; (iii) an increase of approximately RMB0.49 million or 188.46% from approximately
RMBO0.26 million in 2017 to approximately RMBO0.75 million in taxes due to our disposal of a repossessed asset in
2018; and (iv) an increase of cost of trade contracts with our supply chain company by RMB1.90 million to
approximately RMB3.47 million in 2018 from approximately RMB1.57 million in 2017.

Profit before Taxation

As a result of the foregoing, our profit before taxation increased by approximately RMB26.35 million, or
approximately 15.69%, to approximately RMB194.34 million in 2018 from approximately RMB167.99 million in
2017. Our profit before taxation accounted for approximately 63.57% and 70.66% of our revenue in 2017 and
2018, respectively.

Income Tax

Our income tax increased by approximately RMB5.23 million, or approximately 11.68%, to approximately RMB50.01
million in 2018 from approximately RMB44.78 million in 2017, primarily due to the increase of our taxable profits.

Profit for the Year

As a result of the foregoing, our profit for the year increased by approximately RMB21.14 million, or approximately
17.16%, to approximately RMB144.34 million in 2018 from approximately RMB123.20 million in 2017, and our net
profit margin increased to approximately 52.48% in 2018 from approximately 46.62% in 2017.

Capital Expenditure

Our capital expenditures consist primarily of expenditures for the purchase of motor vehicles, office and other
equipments, office decorations and software. For the year ended 31 December 2018, our capital expenditures
amounted to approximately RMB4.11 million, primarily due to the expenditures on leased office space decorations
for our business expansion.

Capital Commitments and Contingent Liabilities
As at 31 December 2018, our outstanding capital commitments relating to the total maximum guarantee issued to
our customers in relation to our guarantee business and the leases of our office premises amounted to

approximately RMB11,709.93 million and RMB12.81 million, respectively.

As at 31 December 2018, the Group did not have any contingent liabilities.
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Management Discussion and Analysis (Continued)

Charge on assets

As at 31 December 2018, the Group did not pledge any of its assets to secure any banking facility or bank loan.
PROSPECTS AND FUTURE DEVELOPMENTS IN THE BUSINESS OF THE GROUP

() Development trend of the industry:

1. At the end of July 2018, the State Financing Guarantee Fund (BZR @& E{REE) was officially established.
By pursuing the principle of maintaining a dominant position in domestic market with supporting
policies, this fund will accelerate the development of the financing guarantee industry in a target-
oriented manner so that financial reforms will be deepened to address the difficulties faced by SMEs.

2. The Central Committee of the Communist Party of China and the State Council have been attaching great
importance to the development of SMEs and the private economy, evidenced by the fact that a series of
policies to support the development of inclusive finance have been introduced successively.

3. Faced with the new era of strict regulation and risk prevention, financial institutions in the financial sector
of the PRC are subject to more strict compliance requirements for business operation and licensing,
causing the banks in general to tighten their credit lines.

The Board is of view that the financing guarantee industry in the PRC will embrace a sustainable and stable
growth in line with the continual economic development in the PRC and the ongoing government support for
SMEs.

(I) Development strategy of the Company:

Looking into 2019, the Company will continue to support SMEs and accelerate its strategic arrangements for
the industry chain. By focusing on and seizing the development opportunities in Great Bay Area, we aim at
cooperating with core enterprises to establish a strategic partnership platform for industrial integration, while
upgrading and promoting its supply chain finance and industrial finance cooperation model. Meanwhile, the
Company will advance its regional distribution by virtue of the development opportunities in the Pearl River
Delta region, and strive to complete the distribution in major cities in the PRC such as Beijing and Shanghai.
The Company will also actively seek connection with the State Financing Guarantee Fund (EIZR B EERES),
with an aim to cooperate with it to expand our business.

Moving forward under the business model of “guarantee plus”, the Company will gradually switch to a
customer-centered business model through transformation, and enhance its marketing capacity and customer
service quality. Besides maintaining a well-built organisation structure, the Company will continue to
comprehensively assess the business risks, establish a systematic talent training mechanism, and greatly
enhance its internet infrastructure development. Amid the rapid economic and financial development
supported by local development blueprints, the Company is expected to achieve better results in 2019.
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Management Discussion and Analysis (Continued)

CAPITAL STRUCTURE, LIQUIDITY AND FINANCIAL RESOURCES
Capital Structure

The Group’s primary objectives when managing capital are to safeguard the Group’s ability to continue its operation
as a going concern, so that it can continue to provide returns for the Group's shareholders of the Company and
benefits for other stakeholders, by pricing products and services commensurately with the level of risk and by
securing access to finance at a reasonable cost.

The Group actively and regularly reviews and manages its capital structure in order to maintain a balance before the
higher equity holders/shareholders returns that might be possible with higher levels of borrowings and the
advantages and security afforded by a sound capital position, and makes adjustments to the capital structure in light
of changes in economic conditions.

Foreign Exchange Risks

The Group operates and conducts business in the PRC, and all the Group’s transactions, assets and liabilities are
denominated in RMB. Most of the Group’s cash and cash equivalents and pledged deposits are denominated in
RMB, while bank deposits are placed with banks in the PRC. Any remittance from the PRC is subject to the
restrictions on foreign exchange control imposed by the PRC government.

The Group has some bank deposits denominated in US dollars which exposes the Group to foreign exchange risks.
The Group does not have a foreign currency hedging policy. However, the Group will continue to monitor closely its
exposure to currency movement and take proactive measures.

Liquidity and Capital Resources

Our liquidity and capital requirements primarily relate to capital investments in the registered capital of our operating
subsidiaries, extending micro-lending and entrusted loans, making default payments, maintaining security deposits at
banks and other working capital requirements. We have in the past funded our working capital and other capital
requirements primarily by equity contributions from Shareholders, cash flows from operations and bank borrowings
and bonds payable.

As of 31 December 2018, our cash and cash equivalents was approximately RMB1,125.71 million.

The gearing ratios of the Group as at 31 December 2017 and 31 December 2018 were 22.47% and 22.17%,
respectively. Such gearing ratio was computed by dividing total liabilities by total assets.

Indebtedness

As of 31 December 2018, the interest-bearing borrowings amounted to approximately RMB112.40 million, the
currency of the borrowings was RMB and all were at floating interest rates.

In addition, we had other financial instrument — liability component of approximately RMB62.48 million.
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Management Discussion and Analysis (Continued)

Off-Balance Sheet Arrangements

We enter into guarantee contracts with off-balance-sheet risk in the ordinary course of our business. The contract
amount reflects the extent of our involvement in the financing guarantee business and also represents our maximum
exposure to credit loss. As of 31 December 2018, our outstanding guarantee totaled approximately RMB11,709.93
million. Save as disclosed above, we have no other off-balance-sheet arrangements.

Significant investments

Save as disclosed under the paragraph headed “Major business activities undertaken by the Group during the year”
in this report, the Group had no significant investment for the year ended 31 December 2018.

Material Acquisitions and Disposals of Subsidiaries, Associates and Joint Ventures

There were no material acquisitions and disposals of subsidiaries, associates and joint ventures during the year ended
31 December 2018.

Future Plans for Material Investments or Capital Assets

There was no specific plan for material investments or capital assets as at 31 December 2018.
EVENT AFTER REPORTING PERIOD

Increase of Registered Capital of Subsidiary

On 31 January 2019, the Board agreed to increase the registered capital of Yunfu Company, a subsidiary of the
Company, from RMB110.00 million to RMB130.00 million. For details, please refer to the announcement of the
Company dated 31 January 2019.

The Capital Injection

On 22 February 2019 (after trading hours), the Company, Join-Share Financial and Guangdong Yaoda entered into a
capital injection agreement pursuant to which the Group has conditionally agreed to make a capital injection (the
“Capital Injection”) of RMB112,572,500 (equivalent to HK$132,835,550) into Guangdong Yaoda, among which
RMB92,500,000 (equivalent to HK$109,150,000) will be contributed to the registered capital of Guangdong Yaoda,
and the remaining RMB20,072,500 (equivalent to HK$23,685,550) will be contributed to the capital reserve of
Guangdong Yaoda, subject to approval by the Shareholders. Immediately upon completion of the Capital Injection
and capital contribution by two other existing shareholders of Guangdong Yaoda (including but not limited to
Foshan Financial Investment Holdings Co., Ltd.* (B ILTH & @& &=k GR A Fl) (“Foshan Financial”), a substantial
Shareholder), Guangdong Yaoda will be owned as to 21.76% by the Group.

Change in Use of Proceeds

The Board has resolved to change the intended use of proceeds from previous issue of H shares to fund the
payment for the Capital Injection, development of other financial-related services business and/or potential
investment in company(ies) principally engaged in financing guarantee business, subject to approval by the
Shareholders.
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Management Discussion and Analysis (Continued)

For details of the proposed Capital Injection and change in use of proceeds , please refer to the 2019
Announcements.

HUMAN RESOURCES

The total number of staff within the Group as at 31 December 2018 and 31 December 2017 was 298 and 265
respectively. The Directors believe that employees’ quality is the most important factor in maintaining the sustained
development and growth of the Group and in raising its profitability. We offer a base salary with bonuses based on
our employees’ performance and benefits and allowances to all our employees as an incentive. For the year ended
31 December 2018, we paid approximately RMB68.20 million to our employees as remuneration. We also offer
trainings to our new employees twice a year. We believe both the performance-based salary and staff training play
an important role in recruiting and retaining talent as well as enhancing employee loyalty.

The Group is required to participate in pension schemes organised by the respective local governments of the PRC
whereby the Group is required to pay annual contributions for PRC based employees at certain rate of the standard
wages determined by the relevant authorities in the PRC during the year. The Group has complied with the relevant
requirements during the year ended 31 December 2018.
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DIRECTORS, SUPERVISORS AND SENIOR MANAGEMENT

DIRECTORS
Executive Directors

Mr. Wu Liejin (5231if), aged 58, is an executive Director, the Chairman and the President. He was appointed as a
Director on 23 May 2003 and was re-designated as an executive Director on 6 June 2014. Mr. Wu joined our
Group on 23 May 2003. Mr. Wu is responsible for the overall development planning and business operation of the
Group. Mr. Wu is also the chairman of each of Foshan Chancheng Join-Share Micro Credit Co., Ltd (#LL# ¥ &
BE/NFEERAERAR), Anhui Join-Share Financing Guarantee Co., Ltd. (ZEFPEBREBREERBRAF),
Zhongshan Join-Share Technology Financing Guarantee Investment Co., Ltd. (IR B ER SR EREFRLERBRA
7)) as well as a director of each of Foshan Join-Share Investment and Financing Consultancy Co., Ltd. (11L& 5%
ER R AR BRB AR AT, Foshan Join-Share Industrial Investment Co., Ltd. (fBlL BE X EHRAT),
Guangdong Join-Share Capital Management Limited (R ZEREEAREEFRAF]), Guangdong Join-Share Supply
Chain Management Co. Ltd(BR AR EMHEREIRER A F]), Shenzhen Join-Share Commercial Factoring Co., Ltd.
(FRYh BB EmZEFRE AR 2AF) Yunfu Puhui Financing Guarantee Co., Ltd.(Z/Z M EE EEFRBRHD AR A A)
and Shenzhen Join-Share Engineering Guarantee Co., Ltd (RIIT AR BB E TIRERBR A A]). Apart from his duty
in the Group, Mr. Wu holds or has previously held positions in various associations since 2008.

Organization, programme and university Position

13th National People’s Congress (T=E&BEARKEAS) Representative

11th and 12th Guangdong Provincial People’s Congress (EREE11E * 12/8 Representative
ARREKRS)

China Financing Guarantee Association (F1 Bl & EREH =) Vice-chairman

Guangdong Credit Association (ER&ZHHE) Chairman

Guangdong Provincial Credit Guarantee Association (R & (= HIERHE) Executive vice-chairman

Guangdong Financing Guarantee Association (B & B E EREHE) Chief supervisor

Guangdong Association for Promotion of Science & Technology and Finance Vice-chairman
(ERERESREES)

Guangdong Financial Think Tank Association (ERE ¢ B BB A =) Vice-chairman

Foshan Guarantee Association (1L T{E HERITEHS) Honorary chairman

General Chamber of Commerce of Foshan Industry & Commerce Federation Vice-chairman

(BT ITELHA R REE)

In the earlier period of his career, Mr. Wu worked at Tongling Finance and Economics College (5 F% 81 #5 Rl £4£)
(now known as Tongling University ($ifZ2Ez)) in the PRC from July 1983 to May 1993, and was primarily
responsible for teaching courses and school administration management. He had been a Party committee member of
the college, director of accounting department (with professional lecturer title) during that period. He had also
concurrently been appointed as a vice director of Tongling municipal youth league committee through September
1985 to October 1988. Then from May 1993 to May 1994, Mr. Wu served as the manager of the general
manager(s) office at Hainan Jialing Group (B8R %f& %), a company principally engaged in industry, trade, real
estate development, where he was primarily responsible for system establishment and branch management. Mr. Wu
has about 21 years of experience in finance industry. From May 1994 to May 2001, he served as the vice general
manager and then general manager at Guangzhou Yinye Development Group Co., Ltd. (EINEEZEREEBE AR A
Al), a company principally engaged in materials supply and sales, investment, properties development and consulting
service, where Mr. Wu was primarily in charge of operation management of the company. From May 2001 to May
2003, Mr. Wu served as the general manager at Guangdong Yinda Financing Guaranty Investment Group Co., Ltd.
(BRIPERMEERICEEBEGRAR]), a company principally engaged in providing financing guarantee, guarantee-
related consulting service and doing investment, where he was primarily responsible for business operations.
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Directors, Supervisors and Senior Management (Continued)

In July 1983, Mr. Wu received his bachelor’s degree of economics from Anhui Finance and Trading College (Z 8/
B EE) (now known as Anhui University of Finance and Economics (Z BB AL AE2)) in the PRC, majoring in business
accounting. In July 2010, he obtained a certificate of completion for a “Foshan 2010 Advanced Workshop of
Enterprises Leaders” (1L 2010F (> ¥ %BE A S HHEIT) granted by Fudan University (8 B K£2) in the PRC. In
April 1990, Mr. Wu obtained a lecturer eligibility qualification certificate (;&RH{EE;& &7 2) of the PRC granted by
Teachers Qualification Evaluation Committee of Tongling Finance and Economics College ($F# B 4% 22 %} 245 24 £l B3
% EZE ). In September 2007, he obtained a certificate from a training course on eligibility of independent
directors of listed companies of Shanghai Stock Exchange (E/S#E AR S AT ETARIE Y EFTBEREZINI)
granted by Shanghai Stock Exchange in the PRC. In December 2013, Mr. Wu obtained a certificate of senior credit
manager (guarantee) granted by the department of human resources and social security of Guangdong Province. In
December 2016 and January 2017, Mr. Wu was successively awarded 2016 Guangdong Economic Influential
Individuals (20164 /€ & AL 7 B2 A ¥)) and Huishang Leader of the 4th Huishang Oscar (8 VU [ 15 B HT R &7
<B#h). In September 2017, Mr. Wu was selected as one of the 2016 Senior Financial Management Talents of Foshan
QO16EEHILTLRIEMEIEAA). In October 2017, Mr. Wu was recognized as Senior Financial Professional Talent
of Chancheng District by the government of Chancheng District of Foshan. In December 2018, Mr. Wu received the
“Second Fengyun Huishang Award” from Guangdong Province of Anhui Chamber of Commerce and Yangcheng
Evening News.

As 12 April 2019, being latest practicable date prior to the printing of this report for ascertaining certain
information in this report (the “Latest Practicable Date”), Mr. Wu was beneficially interested in 32,110,351
Domestic Shares in the Company.

Non-Executive Directors

Mr. Zhang Minming (5R#%BH), aged 39, is a non-executive Director and vice chairman of the Board. Mr. Zhang was
appointed as a non-executive Director on 21 April 2015. Mr. Zhang joined the Group on 21 April 2015.

Mr. Zhang has about 11 years of experience in enterprise operations and management industry. From August 2008
to May 2009, Mr. Zhang served as the manager of purchasing department at concretes branch of Guangdong
Formanda Group Co., Ltd. (BEREIHZELE B R /A F]), a company principally engaged in property development and
the commodity concretes production, where he was primarily responsible for coordinating daily purchase work of
concretes company and controlling procurement cost. From May 2009 to May 2010, Mr. Zhang served as the
general manager of Guangdong Formanda Group Co., Ltd. and primarily responsible for daily operational
management, establishing and improving management system, and implementing and realizing management
objectives and development goals. Since May 2010, Mr. Zhang has been the president of Guangdong Formanda
Group Co., Ltd. (FEERIBFEELEE AR A Al) and primarily responsible for formulating and implementing the overall
strategy and annual operational plan of the group establishing and improving the management system and
organizational structure of the group.

Mr. Zhang received his bachelor’s degree of science from Saint Peter’s College in the USA in May 2003, majoring in
computer. Mr. Zhang received his master of business administration degree from Saint Peter’s College in the USA in
May 2005.

Currently, Mr. Zhang is the vice-chairman of Guangdong Credit Association (&3 & {1 &) and Foshan Industry
& Commerce Federation (General Chamber of Commerce) (ff LT LRkt (4 )), member of Foshan Political
Consultative Committee.
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Directors, Supervisors and Senior Management (Continued)

Ms. Gu Lidan (BEZEH), aged 42, is a non-executive Director. Ms. Gu joined the Group as a Director on 28 March
2014 and was re-designated as a non-executive Director on 6 June 2014.

Ms. Gu has about 20 years of experience in management of state-owned assets and enterprises. From July 1996 to
April 2003, Ms. Gu worked as a clerk at Jiangxi Branch of China National Exported Goods Bases Development
Corporation Co., Ltd. (PR H O REHEFRITIFEAF]), a company principally engaged in international commercial
trade of goods, where Ms. Gu was primarily responsible for import and export trade of commodity. From April 2003
to October 2009, she was a governmental officer at enterprises division (&% &) of State-owned Assets Supervision
and Administration Commission of Jiangxi province (IFAE ARBNEBEEELEEEEZ 8 ), where she
successively served as the junior member and then senior member and was primarily responsible for state-owned
enterprise restructuring and capital operation. From December 2004 to October 2009, Ms. Gu served as a director of
Jiangxi Guoxing Assets Management Co., Ltd. (IFEEEHEEEEFEBR A F]), a company principally engaged in
assets managements and other investment, where she was primarily responsible for asset management and other
investments. Between October 2009 to July 2012, Ms. Gu served as the deputy director of evaluation and
assignment division (B9 BLEE) of the State-owned Assets Supervision and Administration Commission of Jiangxi
province, where she was mainly responsible for operation performance appraisal and remuneration review of leaders
in state-owned enterprises. Since July 2012, Ms. Gu works in Foshan Investment Holdings Co., Ltd. (LU &%
BMRAF]) (now known as Foshan Financial), a company principally engaged in property management and
investment and finance related business, where she served as a director, deputy general manager, member of Party
committee, general manager and deputy Party secretary and was primarily responsible for strategic development
department, finance department and financial management department, and successively in charge of production
operational management, work safety, enterprise resource planning. From July 2012 to January 2013, she has also
concurrently served as the assistant to the director of State-owned Assets Supervision and Administration
Commission of Foshan city (LT ARBNEEEEEEEEZES) under secondment. From May 2013 to August
2017, Ms. Gu had been the chairwoman of board of directors and general manager at Foshan Fuside Infrastructure
Investment Co., Ltd. (U= BEERXEIREEGR AR, where she was primarily in charge of overall
management. Since June 2017, Ms. Gu has served as the Party Committee Secretary and Chairwoman (Legal
Representative) of Foshan Torch Innovation Entrepreneur Park Co., Ltd. (@51l k4B &IZr&IZE B R A7), she was
mainly in charge of overall management and operation.

Ms. Gu received her bachelor's degree of economics from Jiangxi Agricultural University (T 782 % A 28) in the PRC
in July 1996, majoring in agricultural economics management. Ms. Gu obtained a certificate of completion on
advanced corporate management workshop from Tsinghua University (% A2%) in the PRC in April 2007. In May
2005, she received a certificate of international business engineer of the PRC re-issued by Jiangxi provincial title
affairs office. In March 2006, she received a certificate of enterprise legal advisor (>34 E4/) of the PRC issued
by Jiangxi provincial title affairs office. She obtained a master’'s degree from South China University of Technology
(ZEFIE T KE) in June 2017, majoring in management science and engineering.
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Directors, Supervisors and Senior Management (Continued)

Mr. Luo Zhenqing (Z&#%i%&), aged 42, is a proposed non-executive Director. He is an accountant and has about 22
years of experience in state-owned assets and enterprises management. Mr. Luo served as the accountant and the
chief financial officer of Foshan Expressway and Industry Company Limited (81T A E 2 E A R]) from July
1995 to April 2003, the manager of the finance and audit department of Foshan Chancheng Road and Bridge
Construction Co., Ltd. (LT84 @ BB 2R AR A F)) from April 2003 to July 2009, the chief financial officer of
Foshan Railway Investment and Construction Co., Ltd. (LR EEREBBRAT]) from August 2009 to May
2012 and the deputy general manager of Foshan Torch Innovation Entrepreneur Park Co., Ltd. ({8511 A /B &% 8] %
E AR ARl from May 2012 to November 2013. Mr. Luo has been a member of the Communist Party Committee,
a director and a deputy general manager of Foshan Investment Holdings Co., Ltd. (8L 3% &= B R A 7)) (now
known as Foshan Financial), since December 2013.

Mr. Luo obtained a college diploma from Foshan University (f# 1L F 2547 E2FE) majoring in business administration
by means of in-service education in January 2008.

Mr. Huang Guoshen (¥Bli%E), aged 55, is a non-executive Director. Mr. Huang joined our Group as a Director on
23 May 2003 and was re-designated as a non-executive Director on 6 June 2014.

Mr. Huang has about 23 years of experience in enterprises operation and management. From August 1994 to
September 2010, he worked at Guangdong Chigo Air Conditioning Co., Ltd. (ERE=ZEH AR A F]), a company
listed on the Stock Exchange (stock code: 449) and primarily engaged in designing, development, manufacturing and
sales of air conditioners products, where he served successively as a technician, manager, vice general manager,
director of costs center, director of infrastructure center and director and was primarily responsible for operational
management of the pipeline valves and copper pipe plant, costs control, management of infrastructure and power
equipments. From August 2007 to January 2018, he has been the general manager at Yangjiang Zhigao Lidao Real
Estate Development Co., Ltd. (B I EEEESEMEREZEER AR, a company principally engaged in real estate
development, hotel management service and property management, where he was primarily responsible for overall
operation. Since June 2007, Mr. Huang has served as the general manager at Sihui Zhigao Huamei Investment Co.,
Ltd. (UemEsEEXILEAFRAT), a company principally engaged in investment in tourism, industry, construction
and services projects, where he was primarily in charge of overall operation. Apart his duty in these companies, Mr.
Huang was also a member of Zhaoging municipal ninth committee of Chinese People’s Political Consultative
Conference (BEEMENERIHZ 8).

As at the Latest Practicable Date, Mr. Huang was beneficially interested in 41,760,000 Domestic Shares of the
Company.

Mr. Zhang Deben (5R#E#), aged 57, is a proposed non-executive Director. He joined the Group on 6 July 2009 as
the vice president. He is currently the general vice president of the Company, responsible for the corporate
guarantee letter business of the Group. Mr. Zhang also serves as a director of the following companies, including
Anhui Join-Share Financing Guarantee Co., Ltd., Hefei Join-Share Consultancy Service Co., Ltd, Yunfu Puhui
Financing Guarantee Co., Ltd., and Shenzhen Join-Share Engineering Guarantee Co., Ltd., respectively.

Mr. Zhang graduated from Anhui Chemical Engineering School (Z#{t T&4%) majoring in automation in 1984. Mr.
Zhang received his bachelor’s degree of economics from Anhui Finance and Trading College (Z &8 & £8%) in the
PRC in 1992, majoring in statistics through self-study education. In April 1994, he also obtained an intermediate
qualification certificate of industrial economist granted by the Ministry of Personnel of the PRC. Mr. Zhang
participated in the examination and acquired the qualification certificate of PRC certified public accountant in 1997.
In 2003, he obtained a master’s degree on business administration from Anhui Institute of Business Administration
(ZBIEHEIEELM) in the PRC.
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In July 1984, Mr. Zhang graduated from school and was assigned by the State to work in the Anhui Tongling
Economy and Trade Committee (Z&E FEMAEEE HZ ES), and served as the section chief of the integrated
planning section till May 1993. From May 1993 to August 1997, he was the deputy head of Tongling Jiaoqu
District Government of Anhui Province, the PRC (£ #14& fp& ™ %0 & BUFT), taking charge of the industrial economy.
He successively worked as the deputy head of Tongling State- Owned Assets Administration Bureau of Anhui
Province, the PRC (ZHI & AETE A EEEIE/E) and the chief accountant of Tongling Municipal Finance Bureau
(ZHERETE D) from August 1997 to June 2003, and concurrently served as a general manager of Anhui
Tongling Jinyu Small and Medium- Sized Enterprises Guarantee Center (ZZ#{8[% © 2/ P EEIE(RFP L) from March
1999 to June 2003. Mr. Zhang was the vice president of Guangdong Yinda Financing Guaranty Investment Group
Co., Ltd. (ERREMEERILEEBEABMRAA]) from June 2003 to June 2004, the secretary-general of Guangdong
Provincial Guarantee Association (R & ER1E) from June 2004 to July 2008 and acted as the president of
Guanghui Sci-Tech Financing Guarantee Co., Ltd. (FEER @l & E R (7 BR A 7)) from July 2008 to July 2009.

Mr. Zhang has participated in the pilot project of the construction of the national SME credit guarantee system since
1998. He has 20 years of working experience drawing from the works of corporate business operation, industry
management and policy research in the guarantee industry. Mr. Zhang is concurrently the deputy chief editor of
China Guarantee ({(FEI#{R)), an expert member of the admission approval committee for bonding companies
under the Guangdong Finance and Guarantee Co., Ltd. (B & & @ #H¥), an expert advisor of Guangdong SME
Management Bureau (R & F /%) and the deputy director of the expert committee of Guangdong Credit
Guarantee Association (EEERE{ZFHERHE). He was once the head of the accounting research group of the
Ministry of Finance, and regularly teaching the professional courses in relation to guarantee in Zhejiang University,
Sun Yat-Sen University, South China University of Technology and other universities throughout the country. The Risk
Management system for SME Credit Guarantee developed under his guidance was awarded the second prize in the
Eighth Accreditation of the Modernization Corporate Management and Innovation Achievements (2B %\ [ IR
RILERBIFT AR —F ).

As at the Latest Practicable Date, Mr. Zhang was beneficially interested in 212,000 Domestic Shares.
Independent Non-Executive Directors

Mr. Wu Xiangneng (R[EHE), aged 44, was appointed as an independent non-executive Director on 7 August
2013.

Mr. Wu has about 20 years of experience in finance and financial management. He holds or has held positions in
various organizations.
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Entities

Jiangsu Zhangjiagang Industrial and
Commercial School (T &% KR
BMIEER)

Jiangsu Xingzhong Accounting Firm

(T& & @RI =4 m)

Xiada Accounting Firm (EA &5t
E75H)

Guangdong Electronic Power
Development Co., Ltd. (EXE
NEERMERZAR) (isted on
Shenzhen Stock Exchange, stock
codes: 000539, 200539)

Guangdong Supervision Division of
China Securities Regulatory
Commission (R EIE#EEER

ZECRREER)

Secondment Supervisors Committee
of the State-owned Assets
Supervision and Administration
Commission of Guangdong
Province (BERE ARBITBIEE
ELEERZEEIREES)

Guangdong Nanhai Holding
Investment Co., Ltd. (BHRFEE
IIRZEBEBRAF) (@ wholly

state- owned company)

Guangzhou Nengdi Asset
Management Co., Ltd. (E /182
HEEERERAA)

Principal business

Education

Accounting

Accounting

Investment,
construction and
management of
electronic power
projects

Projects investment,
shareholding and
management

Position

Finance and
accounting teacher

Part-time charted

accountant

Part-time project
manager

Financial and budget
director

Supervisor of listed
company (LTIAA]

ﬁ#.’fﬁ‘%)

Full-time supervisor

Vice general manager

General Manager

GUANGDONG JOIN-SHARE FINANCING GUARANTEE INVESTMENT CO., LTD.

Duration
August 1996-
July 1999

May 1997-

August 1999

October 1999-
May 2002

July 2002-
January 2006

January 2006-January
2009

January 2009-
December 2011

January 2012~
November 2015

December 2015
present

Responsibilities

Accounting teaching
and research

Accounting and

auditing practice

Accounting and
auditing practice

Financial management

Supervising listed
companies

Supervising state-
owned enterprises

Equity investment

Equity investment and
acquisition
planning
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Directors, Supervisors and Senior Management (Continued)

Mr. Wu received his master’s degree of management from Xiamen University (BF9X2%) in the PRC in June 2002,
majoring in accounting. He also obtained various professional qualifications or certificates, including a certificate of
completion (2RI #&7) issued by examination council of chartered accountants’ at MOF (FR & A R L0 BF B3R5+

ExtEiZHEEE) in June 1999, non-practice membership certificate (FEFEEEEZ) granted by the
Guangdong Provincial Institute of Certified Public Accountants (B & XM &ETEIHE) in February 2010, senior
accountant qualification certificate ((HAR L FTEMEXFEE) of the PRC granted by Department of Personnel of
Guangdong Province (FE3RE AZEEE) (now known as Department of Human Resources, Social Security of Guangdong
Province (BHRA AN ERMILZ{REERE) in March 2008 and the certificate of national accounting leading personnel
(ZElEET<BE AF) granted by MOF in October 2009. In August 2010, he obtained a certificate for training course
on senior managers of listed companies (=T R RI&EAREIEA BRI granted by Shenzhen Stock Exchange (&I
EHRZ ) in the PRC.

Mr. Wu currently serves as an adjunct professor of the School of Management of Sun Yat-sen University (/1 LLAES),
an external MPACC tutor of Guangzhou University (EJNX2) and a member of Guangdong accounting experts
pool.

Mr. Leung Hon Man ($i#30), aged 53, was appointed as an independent non-executive Director on 23 June
2014.

Mr. Leung has over 21 years of experience in company management, accounting and company secretarial matters.
From June 1990 to May 1994, he served as a senior officer in the loans department of the Hong Kong Branch of
the Kwangtung Provincial Bank (BERERITEED1T) (now known as Bank of China (Hong Kong) Limited (7 BJ3E
17 (&%) BBRAT]). From May 1994 to August 2000, he served as the finance manager in Soundwill Holdings
Limited (£ 55 E AR AF]), a company listed on the Stock Exchange (stock code: 878) and primarily engaged in
property consolidation, development and leasing, where he was principally responsible for financial management.
From August 2000 to December 2007, Mr. Leung was employed by Sanyuan Group Limited (=t BBRAF]), a
company formerly listed on the Stock Exchange and primarily engaged in property investment, medical care and
healthcare etc., where he held various positions including the company secretary, financial controller and executive
director and primarily responsible for financial management. Mr. Leung has served as the chief financial officer since
December 2007 and served concurrently as the company secretary since August 2008 in Chigo Holding Limited, a
company listed on the Stock Exchange (stock code: 449) and primarily engaged in designing, development,
manufacturing and sales of air-conditioning products, where he is responsible for financial management and
compliance.

Mr. Leung received his professional diploma in business studies (banking) from the Hong Kong Polytechnic (& &1
T 25Ft) (now known as The Hong Kong Polytechnic University (B T X&) in Hong Kong in November 1990.
Mr. Leung received his master of business administration degree through distance learning course from Andrews
University in the United States in August 1996 and master degree of accounting through distance learning course
from Central Queensland University in Australia in September 1999. Mr. Leung is a fellow member of the Hong
Kong Institute of Certified Public Accountants (BB &FHEIAE) since April 2008 and a certified practising
accountant of CPA Australia (BN &5TEI/A ) since August 2000.

Mr. Liu Heng (2l1E), aged 55, was appointed as an independent non-executive Director on 23 June 2014.

Mr. Liu has been teaching in Sun Yat-Sen University (FF1LIK22) since June 1988. He currently works as the director
of the public law center of Sun Yat-Sen University, professor and doctoral tutor of school of law. Mr. Liu acted as
the dean of school of law from February 2004 to October 2008, the dean of school of intellectual property rights
from November 2005 to November 2008 and a deputy dean of graduate school of Sun Yat-Sen University from
October 2008 to September 2010 at Sun Yat-Sen University. Since September 2001, he has served as or had
previously served as a director/independent non-executive director in the following listed and non-listed companies.
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Company name

Gangjianggang Co., Ltd. (7T
B B R A A)

Dongguan Development (Holdings)
Co, Ltd. (REBERERER
)

Shenzhen Yantian Port Holdings
Co., Ltd. (RYIERBRINER
NS}

Fenghua Advanced Technology
Holding Co., Ltd. (BEHREZE ST
BRI ERRR)

Guangdong Kaiping Chunhui Co.,
ltd (EXRRTEEBROHER

~F)

Guangzhou Pharmaceutical Group
Co, Ltd. (BNBESEHR
yNGI))

Dongguan Securities Co., Ltd. (852
BHFBRNERAF)

Guangzhou Rural Commercial Bank
Co., Ltd. (RMERAERRITHRN
BERRA)

BY-HEALTH Co., Ltd. (ZE{&k
BB BRAE])

Hunan Xiangtea Co., Ltd. (#F
HRBRDAERRA)

GUANGDONG JOIN-SHARE FINANCING GUARANTEE INVESTMENT CO., LTD.

Listed stock
exchange

N/A

Shenzhen Stock
Exchange

Shenzhen Stock
Exchange

Shenzhen Stock
Exchange

Shenzhen Stock

Exchange

N/A

N/A

Hong Kong Stock
Exchange

Shenzhen Stock
Exchange

N/A

Stock code

N/A

000828

000088

000636

000976

N/A

N/A

1551

300146

N/A

Principal business

Port and related businesses

Investment, construction and
management on Dongguan
highway

Port development and
management, goods loading
and unloading, port ancillary
facilities construction and
management, container
reparation, entrepot trade,
importation and exportation of
goods and technique

Electronic information basic
products including new types
of components, electronic
materials and special
equipments

Chemical fiber products

manufacturing

Pharmaceutics

Securities

Finance

Dietary supplements and related
businesses

Tea and related businesses

Duration

September 2001~
August 2006

October 2002-
June 2008

September 2003-
April 2008

August 2003-July
2010

September 2008~
September 2014

April 2007 to the
present

August 2010~
August 2016
May 2014 to the

present
September 2014 to

the present

November 2017 to
August 2018

Annual Report 2018



Directors, Supervisors and Senior Management (Continued)

Mr. Liu received his bachelor’s degree of law and master’s degree of law from Zhongnan College of Political Science
and Law (R FEBUAERRT) (now known as Zhongnan University of Economics and Law (/R F B &S HUA K E2)) in the
PRC in July 1985 and July 1988, majoring in law, respectively. He received his doctor’s degree of economics by in-
service education from Sun Yat-Sen University (1 LK) in the PRC in June 1998, majoring in economics. Mr. Liu
had a post-doctoral position at law school of Wuhan University in the PRC from September 1998 to January 2001.
He had been a visiting scholar in Stetson University College of Law in the United States from October 2001 to
March 2002. Mr. Liu had participated the training courses on eligibility of independent directors of listed companies
of Shenzhen Stock Exchange for times.

SUPERVISORS

Mr. Li Qi (FH), aged 42, was appointed as the chairman of the board (the “Board of Supervisors”) of supervisors
(the “Supervisors”) on 21 April 2015. Mr. Li joined our Group on 11 May 2012.

From December 2004 to July 2008, Mr. Li served as an accountant at a financial department of Ningyuan Steel
Factory in Zhangjiakou City, Hebei (AI3tsRZR O Z R M), where he was primarily involved in plant accounting and
operational analysis. Since August 2008, he has worked at Huanai Home Investment Holding Co., Ltd. (CEfI & JE %
BEEEBRAF]), a company primarily engaged in investment on household industry and related projects, where he
served successively as the assistant to general manager, chief financial officer, vice president and director of the
group at this company and was primarily responsible for financial management, human resources management,
enterprise informatization and coordinating the work of daily operation of Huanai Luxehome Building Material Co.,
Ltd. (FEM S KEM B R A F]), a subsidiary of Huanai Home Investment Holding Co., Ltd.

Mr. Li received his college diploma from Hebei University of Economics and Business (Al 1t 48 & KX E) in the PRC in
June 1995 through self-study higher education examination (m%# & 82 %E5), majoring in business economy
management. In December 2004, he obtained a certificate for the forty-eighth business administration training
course (F48HAT & £5713T) granted by School of Economics and Management of Tsinghua University (/&% X
B EIB E ) in the PRC. Mr. Li obtained an executive master of business administration degree from Renmin
University in January 2017 and a qualification certificate of accountant (& =tEI &% & =) granted by MOF in May
1998.

Ms. Feng Qunying (:583), aged 44, was appointed as a Supervisor on 21 April 2015. Ms. Feng joined our Group
on 21 April 2015.

Since July 2006, Ms. Feng has worked at Guangdong Huaxing Glass Co., Ltd. (BRIZEEIFEEMD AR A A)
(previously known as Guangdong Huaxing Glass Co., Ltd. (BRZEHIEIFER A F]) a company principally engaged
in manufacture and sale of glass products. She successively served as the taxation manager and finance manager
from July 2000 to December 2006, finance general manager and chief financial officer concurrently from January
2007 to December 2014. Ms. Feng has served as the vice president of finance and chief financial officer
concurrently since January 2015.

Ms. Feng received her college’s degree of accounting from Nanhai Continuing Education College (785 A ZFt) in

the PRC in July 2002, majoring in finance management. She received her master's degree from City University of
Macau (B P93 K E8) at Macau in March 2013, majoring in business administration.

Annual Report 2018 GUANGDONG JOIN-SHARE FINANCING GUARANTEE INVESTMENT CO., LTD. 25



26

Directors, Supervisors and Senior Management (Continued)

Mr. Liao Zhenliang (EE#R%3%E), aged 67, was appointed as an independent Supervisor on 21 April 2015.

Mr. Liao has worked at Guangdong University of Finance (3 % g2EB3) (previously known as Guangdong Bank
College (BEEIETTE4)) and Guangzhou Finance College (E /M & fl = E HERIEH) since July 1977. He successively
served as the secretary of the youth league on campus and deputy director of students department from July 1985
to July 1990, the assistant to principal from July 1990 to July 1991, the deputy principal from July 1991 to April
2005, and the deputy secretary of the Party committee on campus from April 2005 to November 2011 at
Guangdong University of Finance (R € BtZF%). Mr. Liao has worked as the senior consultant of CFP (Certified
Financial Planner) projects centre of Guangdong Finance College since November 2011.

Mr. Liao received the graduation certificate in finance from Jinan University Night University of the PRC (FEIZrIA
g KE) in August 1984,

Mr. Zhong Jian ($£88), aged 57, was appointed as an independent Supervisor on 21 April 2015.

From December 1979 to August 1982, Mr. Zhong worked at the credit section of the central sub-branch of the
Peoples’ Bank of China in Foshan. From January 1988 to April 1995, he worked at Foshan Chengqu Law Firm (L
T R AR A= TS FT), where he successively served as a lawyer and deputy director. From April 1995 to December
1997, Mr. Zhong worked as the director of Foshan Huayang Law Firm (1L Z ¥ @AM S #F7). From December
1997 to November 2005, he worked as the director of Guangdong Tongfa Law Firm (& 5B AR E 4 FT). From
November 2005 to May 2018, Mr. Zhong worked as the director of Guangdong T & Z Law Firm (/& B3 A [E &2
BN 7%F7). Since May 2018, Mr. Zhong has been serving as the director of Guangdong T&J Law Firm.

Mr. Zhong received his bachelor’s degree of philosophy from South China Normal University (&£ Al &1 A22) in July
1986 in the PRC, majoring in political education. He received his bachelor’s degree of law from Sun Yat-Sen
University self-study programme in December 1993 in the PRC, majoring in law. He had took graduate course in
procedure law at Zhongnan University of Economics and Law (9 8 &EBUEKRZ) in the PRC in July 2002. Mr.
Zhong was qualified as an independent director for listing companies in the PRC in May 2008. He has been the
arbitrator in Foshan arbitration committee and Guangzhou arbitration committee since March 2010 and November
2013 respectively.

Since 2006, Mr. Zhong successively served as the president of the fifth session of Foshan Bar Association (f# 1L 72
Bl 1% 2), the vice president of the sixth session of Foshan Bar Association and the president of the ninth session of
Foshan Bar Association. He also served as the legal consultant of the People’s Government of Foshan City (fLLTH A
RIEF), the People’s Government of Chancheng District, Foshan (5L & A REBUT), the People’s Government
of Nanhai District, Foshan (f# LT /& & ARBUT), Bureau of Housing and Urban-Rural Development of Foshan ({3
L {E# /), Bureau of Commerce of Foshan City (1L 75 /E), Urban Construction Bureau of Land & Water of
Chancheng District (183 [& Bl £ 45 72 F 7K 7 F), Office of Public Assets Management of Chancheng District (f&4 &
A& 3¥), China Citic Bank Foshan Branch (F{2#R17% 1% 77), Guangdong Dongpeng Ceramics Co., Ltd. (ERHE
PRZ D B BR A A]), Guangdong Hanford Investment Group Holding Co., Ltd. (BHRIEEIEE EEIZR AR A A]) and
other entities. In addition, he was a representative to the Fourteenth and Fifteenth People’s Congress of Foshan
City.

Mr. Liang Yi (33%%), aged 54, was appointed as an employee representative Supervisor on 21 April 2015. Mr. Liang
joined our Group as a project manager and was primarily responsible for business marketing and project operation
management on 1 June 2006. From March 2007 to December 2010, Mr. Liang successively served as the vice
general manager and general manager of Zhaoqing branch of our Company, where he was primarily responsible for
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business marketing, project management and risk control of first-line business of Zhaoging branch. Since January
2011, he has served as the general manager of Nanhai branch of our Company, where he was primarily responsible
for business marketing and team management of Nanhai branch.

From September 1984 to May 1986, Mr. Liang served as a principal staff member in forestry section of Jinchang
agriculture bureau in Gansu province, where he was primarily responsible for the forestry management of the city.
From June 1986 to June 1987, he served as a landscape assistant engineer at Foshan Shiwan park management
office in Guangdong, where he was primarily responsible for landscape design and green management. From July
1987 to October 1999, Mr. Liang served as the chief of credit division and director at Shiwan sub-branch under
Foshan branch of Industrial and Commercial Bank of China, a commercial bank, where he was primarily responsible
for credit issuance and management of Shiwan sub-branch and overall management of Zhangcuo office. From
November 1999 to May 2004, Mr. Liang worked at Foshan Urban Cooperative Bank (ff LA M & E$RTT), a
commercial bank, where he successively served as the vice president of Xinyuan sub-branch, general manager of
special assets department, general manager of credit department of the head office of the bank and president of
Xinjiang branch, he was primarily responsible for management of credit business, disposal of non-performing assets
and operational management of the head office of the bank.

Mr. Liang received his bachelor’'s degree of agronomy from Guangxi University (EEPAX2%) in the PRC in July 1984,
majoring in forestry. He received the graduation certificate in economics management from Guangdong Academy of
Social Science (EBH A tEEIFT) in the PRC in July 2002. In August 2003, he participated risk controlling training
workshop for commercial banks held in Shanghai bank (E/&3877). In November 2011, Mr. Liang obtained the
intermediate financial economist certificate (FF 4% & B4 BM) issued by MOP.

As at the Latest Practicable Date, Mr. Liang was beneficially interested in 80,000 Domestic Shares.

Ms. Huang Yuzhen (EHi#), aged 41, received her bachelor's degree by in-service education from the Zhejiang
Gongshang University in 2004, majoring in accounting. She is a member of the Communist Party of China. From
July 1996 to February 2006, Ms. Huang served as the deputy director of the business department of Fengshun sub-
branch, Meizhou branch of the Bank of China and held various positions in international-domestic settlement,
accounting, the office and the business department. Ms. Huang joined the Company in May 2006 and currently
serves as the vice general manager of the audit department of the Company. Ms. Huang obtained a certificate of
corporate human resources manager in October 2008 and a certificate of intermediate credit manager (guarantee) in
March 2014.

As at the Latest Practicable Date, according to the service contract entered into between Ms. Huang and the
Company, the remuneration of Ms. Huang shall be determined in accordance with the requirements under the
relevant laws, regulations and corporate governance. The general meeting will be responsible for approving the
remuneration of the Supervisors based on the recommendations from the Remuneration and Appraisal Committee of
the Company.

As at the Latest Practicable Date, Ms. Huang was beneficially interested in 50,000 Domestic Shares.

Save as disclosed in this report, as at the Latest Practicable Date, to the best knowledge, information and belief of
the Supervisors after having made all reasonable enquiries, there are no other matters that need to be brought to
the attention of the Shareholders pursuant to any of the requirements under Rule 13.51(2)(h) to (v) of the Rules
Governing the Listing of Securities on the Stock Exchange (the “Listing Rules”) nor is there other information to be
disclosed in relation to the re-election of the proposed Supervisors.
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SENIOR MANAGEMENT

Mr. Zhang Deben (5R#Z), aged 57, details about Mr. Zhang Deben'’s biography are set out in pages 20 and 21
of this Annual Report.

Mr. Ou Weiming (EX{2BH), aged 52, is a vice president of our Group and managing director of Foshan Micro
Credit. Mr. Zhang joined our Group on 25 April 2005. He is responsible for day-to-day operational management of
Foshan Micro Credit.

Mr. Ou has about 24 years of experience in finance industry. Prior to joining our Group, he served as a clerk,
manager, deputy manager and deputy general manager successively at credit sector of Foshan Branch of Agricultural
Bank of China from July 1993 to April 2005, a commercial bank listed on Stock Exchange (stock code: 1288) and
Shanghai Stock Exchange (stock code: 601288), where Mr. Ou was primarily responsible for marketing, credit
business investigation and assessment work successively.

Mr. Ou received his master's degree of science from Huazhong University of Science and Technology (EFIE T KE)
in the PRC in June 1993, majoring in applied mathematics. In September 1996, he obtained an engineer certificate
granted by Professional and Technical Title Evaluation Committee of Foshan Branch of Agricultural Bank of China (7
BlEERITHRLUMOITHEERMBETEZEE). In November 2000, he also obtained an advanced professional
certificate of finance granted by MOP. In May 2011, he obtained a certificate of completion for an “EMBA
Advanced Workshop of CEOs in Guangdong Credit Guarantee Industry” (FEERE {5 FERTTE B EMBAFHE L),
granted by South China University of Technology (Z2f2 T K£). In December 2013, Mr. Ou was awarded as a
China Guarantee Elite (FREI#ERIEA) by China Guarantee magazine ({(FFBI#E{R)5EiE4) and China Guarantee
Pioneer & China Guarantee Elite Committee (FBIIEREEFRERRSFE D).

Mr. Ou also concurrently serves as a member of China Micro-credit Companies Association (7 Bl/NEEE FUA RITT%
#%&), chief supervisor of the supervisory committee of Guangdong Association of Microcredit (EHR & /NEE A A
TEWE), vice president of Foshan Micro Credit Company Association (i LT/ NEE R D RIITERH D).

Ms. Lu Haoming (PE&EBA), aged 52, is the chief financial officer and general manager of finance management
department (B4 &2 E0) of our Company and director of both Foshan Chancheng Join-Share Micro Credit Co., Ltd.
and Shenzhen Join-Share Engineering Guarantee Co., Ltd, respectively. Ms. Lu joined our Group on 8 July 2003. She
is responsible for the overall financial management of our Group.

Ms. Lu has about 29 years of experience in finance industry. Prior to joining our Group, she worked as a
department vice manager at Foshan International Trust Investment Co., Ltd. (LB E3E & A A]) from July 1988
to March 2001, a company principally engaged in trust products and investment, where she was primarily
responsible for accounting and financial management of foreign exchange business, financing and fund management
of foreign exchange fund, and accounting and financial management of the Hong Kong subsidiary of that company.
From April 2001 to September 2001, Ms. Lu served as the chief financial officer at Guangdong Fotao Group Co.,
Ltd. (BRFFIEE), a company principally engaged in manufacturing and distribution of ceramic hardware
accessories and functional ceramic materials, where she was primarily responsible for supervising the operations and
finance of Guangdong Fotao Group Materials Industry & Trade Co., Ltd. (BER#HEEEYWE TEHRAF) and
Guangdong Fotao Group Import and Export Branch Company (B #:FE5 B3 £ 05 A F]), two subsidiaries of
Guangdong Fotao Group Co., Ltd. From September 2001 to January 2002, Ms. Lu served as a director deputy
general manager and the manager of the financial management department in Sanitaryware Co., Ltd. (ZEBR A
Al), a subsidiary of Guangdong Fotao Group Co., Ltd., where she was primarily responsible for financial
management. From July 2002 to August 2003, she was the manager of auditing and financing department (5F8/%5)
at the central branch company in Foshan of Huatai Property & Casualty Insurance Co., Ltd. GEZRE ERR D AR
‘A &]), a company principally engaged in property and casualty insurance as well related insurance service and
investment, where she was primarily responsible for accounting, financial management, and ensuring the
implementation of financial policy of the head office in branches.
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Ms. Lu received her bachelor's degree of economics from Jinan University (22FIK2) in the PRC in July 1988,
majoring in accounting. In December 1992, she obtained a qualification certificate of accountant of the PRC granted
by MOF. In March 2014, Ms. Lu obtained a certificate of senior credit manager (guarantee) granted by the
department of human resources and social security of Guangdong Province.

Ms. Huang Biwen (FEZEiX), aged 44, is the chief risk officer of our Group. Ms. Huang joined our Group on 5
June 2003 and has 15 years’ working experience in our Group. She is responsible for risk management of our
Group.

Ms. Huang has about 20 years of experience in finance industry. Prior to joining our Group, she worked as a clients
manager at Foshan Branch of Industrial and Commercial Bank of China from August 2000 to June 2003, a
commercial bank listed on Stock Exchange (stock code: 1398) and Shanghai Stock Exchange (stock code: 601398),
where Ms. Huang was primarily responsible for credit customers management, including investigating customer credit
status, credit rating, credit management, post-loan inspection, credit risk classification, loan recovery, managing non-
performing customers, and collaborating with law firms to take actions against non-performing clients. The rich
practical experience at Foshan Branch of Industrial and Commercial Bank of China enabled Ms. Huang to have a
deep understanding of risk management mechanism in a financial institution and provided solid experience basis for
her implementing of a comprehensive risk management.

Ms. Huang received her bachelor's degree of economics from Sun Yat-Sen University in the PRC in June 1997,
majoring in international finance. In November 2001, she obtained an intermediate qualification certificate of
financial economy granted by MOP. In May 2010, she obtained a certificate of completion for an “EMBA Advanced
Workshop of CEOs in Guangdong Credit Guarantee Industry” (J& R & 12 A& RT1TE A EMBAWTE L), granted by
South China University of Technology (3 FE T K£). In March 2014, Ms. Huang obtained a certificate of senior
credit manager (guarantee) (= 4% {= & AT (J£1R)) granted by the department of human resources and social
security of Guangdong province.

Mr. Zheng Zhengqgiang (EBIE3®), aged 42, is the secretary to the Board and head of office of the Board of our
Company and director of Foshan Chancheng Join-Share Micro Credit Co., Ltd., Shenzhen Join-Share Engineering
Guarantee Co., Ltd, and Yunfu Puhui Financing Guarantee Co., Ltd, respectively. Mr. Zheng joined our Group on 13
April 2005 with past positions of the assistant general manager of development and planning department, assistant
general manager of guarantee department, deputy general manager of Guangzhou Branch, deputy general manager
of development and planning department. He is responsible for management of the office of the board and
development planning.

Mr. Zheng has about 20 years of experience in finance, guarantee and corporate management. Prior to joining our
Group, he worked as an employee at Guangzhou Municipal Postal Office (BN EPE/E) from July 1998 to June
2002, where he was primarily responsible for economy operation analysis and business management. From August
2002 to March 2005, Mr. Zheng served as the general manager at Guangzhou Baofu Auto Beauty Co., Ltd. (/N
M RATBEERFRAF), a company primarily engaged in automobile beautifying and maintenance service, where
he was primarily responsible for overall operational management.

Mr. Zheng received his bachelor’s degree of economics from Central University of Finance and Economics (28 87
& KE) in the PRC in July 1998, majoring in monetary banking. In November 2007, he obtained an intermediate
qualification certificate of financial economy granted by MOP. In March 2014, Mr. Zheng obtained a certificate of
senior credit manager (guarantee) granted by the Department of Human Resources and Social Security of
Guangdong Province.
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CORPORATE GOVERNANCE REPORT

The Board currently comprises one executive Director, five non-executive Directors and three independent non-
executive Directors. The Board has adopted the code provisions of the Corporate Governance Code (the “CG Code”)
as set out in Appendix 14 to the Rules (the “Listing Rules”) Governing the Listing of Securities on the Stock
Exchange. The Board is committed to maintaining statutory and regulatory standards and adherence to the principle
of CG Code with emphasis on transparency, independence, accountability and responsibility.

During the year ended 31 December 2018, the Company had complied with the code provisions set out in the CG
Code, except for the deviation from the CG Codes provision A.2.1 relating to the separation roles of chairman and
chief executive officer, which is explained in the paragraph headed “Chairman of the Board and Chief Executive
Officer” below. The Board will continue to review and improve the Company’s corporate governance system to
ensure its compliance with the CG Code.

THE BOARD
Duties and Division of Responsibility

The Board is responsible for the overall leadership of the Group, overseeing the Group’s strategic decisions and
monitoring our business and performance. The Board has delegated the authority and responsibility of day-to-day
management and operation of the Group to the senior management of the Group. The powers and duties of our
Board include convening Shareholders’ general meetings, reporting the Board’s work at the Shareholders’ meetings,
implementing the resolutions passed at general meetings, determining our business and investment plans,
formulating our annual financial budgets and final reports, formulating proposals for profit distributions and for the
increase or reduction of our registered capital as well as exercising other powers, functions and duties as conferred
by the articles of association of the Company (the “Articles of Association”).

To oversee particular aspects of the Company’s affairs, the Board has established five Board committees, including
the audit committee (the “Audit Committee”), the remuneration and appraisal committee (the “Remuneration and
Appraisal Committee”), the nomination committee (the “Nomination Committee”), the risk management
committee (the “Risk Management Committee”) and the strategy committee (the “Strategy Committee”)
(together, the “Board Committees”). The Board has delegated to the Board Committees responsibilities as set out
in their respective terms of reference.

All Directors shall ensure that they carry out duties in good faith, in compliance with applicable laws and
regulations, and in the interests of the Company and the Shareholders at all times.

Chairman of the Board and Chief Executive Officer

The Company does not have the position of chief executive officer, the duties of which are performed by the
president.

Provision A.2.1 of the CG Code provides that the responsibilities between the chairman and chief executive officer
should be divided. Mr. Wu Liejin, the Chairman, has been performing the role as the President since the resignation
of Mr. Xie Yongdong as the President with effect from 19 April 2018. The Board believes that vesting the roles of
both Chairman and President in the same person has the benefit of ensuring consistent leadership within the Group
and enables more effective and efficient overall strategic planning for the Group. The Board further believes that the
balance of power and authority for the present arrangement will not be impaired and is adequately ensured by the
current Board, which comprises experienced and high calibre individuals with sufficient number thereof being
independent non-executive Directors.
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To the best knowledge of the Directors, there is no financial, business, family or other relationship between the
Directors, the Supervisors, the Chairman, the President and the senior management of the Company.

Composition of the Board

As at the Latest Practicable Date, the Board comprised nine Directors, including one executive Director namely, Mr.
Wu Liejin (Chairman of the Board and President), five non-executive Directors namely, Mr. Zhang Minming, Ms. Gu
Lidan, Mr. Luo Zhenging, Mr. Huang Guoshen and Mr. Zhang Deben, and three independent non-executive Directors
namely, Mr. Wu Xiangneng, Mr. Leung Hon Man and Mr. Liu Heng. Particulars of the Directors are set out in the
section headed “Directors, Supervisors and Senior Management” in this report.

During the year ended 31 December 2018, the Board has complied with the requirement of Rules 3.10(1) and
3.10(2) of the Listing Rules to have not less than three independent non-executive Directors, including at least an
independent non-executive Director who has the relevant professional qualification or accounting or related financial
management expertise. In accordance with Rule 3.10A of the Listing Rules, at least one-third of the Directors shall
be independent non-executive directors. The Company had three independent non-executive Directors during the
year, representing one-third of the total number of Directors and was in compliance with the relevant requirement.
In accordance with the Articles of Association, the Directors (including non-executive Directors) are elected by
Shareholders at a general meeting for a term of three years, which is renewable upon re-election and re-
appointment.

None of the independent non-executive Directors has any business or financial interests in the Company and its
subsidiaries, nor do they hold any executive positions in the Company, which demonstrated their independence. The
Company has received from each of the independent non-executive Directors an annual confirmation of their
independence as per Rule 3.13 of the Listing Rules. As at the Latest Practicable Date, the Company was of the
opinion that all the independent non-executive Directors are independent in accordance with Rule 3.13 of the Listing
Rules.

Positions in other Listed Companies Held by Directors

Other than those disclosed in the section headed “Directors, Supervisors and Senior Management” in this report,
none of the Directors holds any directorship in other listed companies.

BOARD MEETINGS

In accordance with the Articles of Association, the Board should hold at least four meetings a year at approximately
quarterly intervals, to be convened by the chairman of the Board. Notices of not less than 14 days will be given for
all regular Board meetings to provide all Directors with the opportunities to attend and include matters in the
agenda for a regular meeting.

Meetings of the Board shall be held only if more than half of the Directors are present. Directors shall personally

attend the meeting. In the event that any Director is unable to attend a meeting for any reason, he may appoint
another Director by a written power of attorney.
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During the year ended 31 December 2018, the Board held 12 meetings in total, with details of the attendance of
Directors specified as follows:

Meetings Attendance
Name Position attended rate
Mr. Wu Liejin Executive Director, Chairman and 12 100%
president
Mr. Xie Yongdong (resigned Executive Director and president 6 100% (note)
on 19 April 2018)
Mr. Zhang Minming Non-executive Director and 12 100%
vice chairman
Ms. Gu Lidan Non-executive Director 12 100%
Mr. Luo Zhenging (appointed Non-executive Director 5 100% (note)
on 6 June 2018)
Mr. Huang Guoshen Non-executive Director 12 100%
Mr. Zhang Deben (appointed Non-executive Director 5 100% (note)
on 6 June 2018)
Ms. Wu Yanfen (retired on Non-executive Director 7 100% (note)
6 June 2018)
Mr. Wu Xiangneng Independent non-executive Director 12 100%
Mr. Leung Hon Man Independent non-executive Director 12 100%
Mr. Liu Heng Independent non-executive Director 12 100%

Note: The attendance rate is calculated based on the ratio of the Director’s attendance at the meetings during the term of his/her
directorship.

During the year ended 31 December 2018, the Chairman held meetings with the non-executive Directors (including
independent non-executive Directors) without any executive Directors present.

ELECTION OF DIRECTORS AND SUPERVISORS

According to the Articles of Association, Directors shall be elected at the general meetings for a term of office of
three years. Upon expiration of the term of office, a director is eligible for re-election and re-appointment. The
Company has implemented a set of effective procedures for appointment of new Directors. The nomination of new
Directors shall be first deliberated by the Nomination Committee and then submitted to the Board of Directors,
subject to the approval by the general meeting.

After approval by the Shareholders at the 2017 annual general meeting (the “2017 AGM") of the Company held on
6 June 2018, the term of each of the fourth session of the Board and the fourth session of the Board of
Supervisors commenced on 6 June 2018 is three years till the date of expiry of each session, which is expected to
be 5 June 2021.

At the 2017 AGM, Mr. Zhang Deben and Mr. Luo Zhenging were both elected as new non-executive Directors. Mr.
Zhang Deben acts as a member of the Strategy Committee, the Risk Management Committee as well as
Remuneration and Appraisal Committee, while Mr. Luo Zhenging acts as a member of the Audit Committee as well
as the Remuneration and Appraisal Committee.

Details of results of election of Directors and Supervisors are set out in the paragraph headed “General Meetings” in
this section.
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DIRECTORS’ AND SUPERVISORS’ SERVICE CONTRACTS

Details of Directors’ and Supervisors’ service contracts are set out in the paragraph headed “Directors’ and
Supervisors’ Service Contracts” under the section headed “Report of the Board of Directors” in this annual report.

TRAINING AND PROFESSIONAL DEVELOPMENT OF DIRECTORS

Each newly appointed Director receives induction on the occasion of his/her appointment, so as to ensure that he/
she has a proper understanding of the business and operations of the Company and is fully aware of his/her
responsibilities under applicable laws, rules and regulations and the Group’s various governance and internal control
policies.

All Directors are encouraged to participate in continuous professional development to develop and refresh their
knowledge and skills. During the year ended 31 December 2018, the Company arranged two in-house trainings on
corporate management, governance and law compliance ((E%E 1 « A KEEESF) and on disclosure of inside
information and other information (R /E 8 REMERIAHEFE) for the Directors and senior management of the
Group. According to the records provided by the Directors, the Directors received the following training during the
year 2018:

Training on corporate management,
governance and law compliance, disclosure of
inside information and other information and

Directors other relevant topics
Training attended Attendance Rate

Executive Director
Mr. Wu Ligjin 2 100%
Mr. Xie Yongdong (resigned on 19 April 2018) 0 N/A (note)

Non-executive Directors

Mr. Zhang Minming 2 100%
Ms. Gu Lidan 2 100%
Mr. Luo Zhenging (appointed on 6 June 2018) 2 100%
Mr. Huang Guoshen 2 100%
Mr. Zhang Deben (appointed on 6 June 2018) 2 100%
Ms. Wu Yanfen (retired on 6 June 2018) 0 N/A (note)
Independent non-executive Directors

Mr. Wu Xiangneng 2 100%
Mr. Leung Hon Man 2 100%
Mr. Liu Heng 2 100%

Note: These trainings were provided after the Director left his/her office.

The Directors will keep abreast of the latest development in legal and regulatory requirements and the operation of
the Company to facilitate the performance of their duties. Training will also be provided for the Directors when
necessary to ensure that the Directors understand the business and operation of the Group and their duties and
obligations under the Listing Rules and the applicable laws and regulations.
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INSURANCE FOR DIRECTORS
The Company has arranged appropriate insurance cover in respect of legal litigation against its Directors.
BOARD COMMITTEES

There are five committees under the Board including the Audit Committee, the Remuneration and Appraisal
Committee, the Nomination Committee, the Risk Management Committee and the Strategy Committee.

AUDIT COMMITTEE

The Audit Committee consists of five members, being Mr. Wu Xiangneng (being the chairman of the Audit
Committee who has a professional qualification in accountancy), Mr. Leung Hon Man and Mr. Liu Heng, whom are
independent non-executive Directors and Mr. Luo Zhenging and Mr. Huang Guoshen, whom are non-executive
Directors. The primary duties of the Audit Committee are to assist the Board by providing an independent view of
the effectiveness of the financial reporting process, internal control and risk management system of the Group, to
oversee the audit process, to develop and review our policies and to perform other duties and responsibilities as
assigned by the Board. The terms of reference of the Audit Committee have been published on the websites of the
Company and the Stock Exchange.

During the year ended 31 December 2018, the Audit Committee held two meetings. Details of the attendance of
the members are as follows:

Name Position Meetings attended Attendance rate

Mr. Wu Xiangneng Independent non-executive Director 2 100%

Mr. Leung Hon Man Independent non-executive Director 2 100%

Mr. Liu Heng (appointed on  Independent non-executive Director 2 100%
6 June 2018)

Mr. Huang Guoshen Non-executive Director 2 100%

Mr. Luo Zhenging (appointed Non-executive Director 2 100%

on 6 June 2018)

During the meetings, the Audit Committee reviewed the accounting principles, policies adopted by the Group and
the internal control and risk management systems of the Group, and discussed the Group's financial reporting
matters with the management. The Audit Committee has met with the auditors of the Company in the absence of
management of the Company.

During the period after 31 December 2018 and up to the Latest Practicable Date, the Audit Committee held two
meetings. During the meeting, the Audit Committee reviewed with the management and the Company’s auditors,
KPMG, the accounting principles and practices adopted by the Group and discussed internal control and financial
reporting matters including the audit of the consolidated financial statements for the year ended 31 December 2018
as set out in this annual report.

The Audit Committee is of the view that the financial statements are prepared in accordance with the applicable
accounting standards and requirements and all the relevant and required disclosures are adequate.
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REMUNERATION AND APPRAISAL COMMITTEE

The Remuneration and Appraisal Committee consists of five members, being Mr. Leung Hon Man, Mr. Liu Heng, Mr.
Wu Xiangneng, Mr. Luo Zhenging and Mr. Zhang Deben, three of whom are independent non-executive Directors.
The Remuneration and Appraisal Committee is chaired by Mr. Leung Hon Man. The primary duties of the
Remuneration and Appraisal committee include but are not limited to (i) making recommendations to the Directors
regarding our policy and structure for the remuneration of all the Directors and senior management and on the
establishment of a formal and transparent procedure for developing remuneration policies; (ii) making
recommendations to the Board on the remuneration packages of the Directors and senior management; and (iii)
reviewing and approving the management’s remuneration proposals with reference to the Board’s corporate goals
and objectives. The terms of reference of the Remuneration and Appraisal Committee have been published on the
websites of the Company and the Stock Exchange.

During the year ended 31 December 2018, the Remuneration and Appraisal Committee held two meetings. Details
of the attendance of the members are as follows:

Name Position Meetings attended Attendance rate
Mr. Leung Hon Man Independent non-executive Director 2 100%
Mr. Liu Heng Independent non-executive Director 2 100%
Mr. Wu Xiangneng Independent non-executive Director 2 100%
Mr. Luo Zhenging (appointed Non-executive Director 0 N/A (note)
on 6 June 2018)
Mr. Zhang Deben (appointed Non-executive Director 0 N/A (note)
on 6 June 2018)
Mr. Xie Yongdong (resigned on Executive Director 2 100%
19 April 2018)
Mr. Zhang Minming (no longer Non-executive Director 2 100%
acted as member since 6
June 2018)

Note: Such meetings were held before the appointment of such Director.

During the year ended 31 December 2018, the Remuneration and Appraisal Committee proactively discharged its
duties in 2018 and completed the work within its terms of reference. During the year ended 31 December 2018,
the Remuneration and Appraisal Committee, under the leadership of the Board of the Company, proactively carried
out work in accordance with relevant provisions under the Articles of Association and the Rules of Procedures of the
Remuneration and Appraisal Committee. It examined the performance assessment mechanism and remuneration
distribution plan for Directors and senior management through study and examination of the Company’s
remuneration distribution system, and proposed advisory opinions on relevant circumstances and problems in the
execution of remuneration management of the Company. The committee practically fulfilled its obligations of due
diligence, ensured the Board’ effective control and supervision over the Company’s operation and management and
safeguarded the interests of all Shareholders and the Company as a whole.

Remuneration of the senior management for the year ended 31 December 2018 is as follows:

Remuneration range Number of people
(RMB)

Above 1,000,000 1
600,000 to 1,000,000 3
Below 600,000 1
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NOMINATION COMMITTEE

The Nomination Committee consists of five members, being Mr. Wu Liejin, Ms. Gu Lidan, Mr. Leung Hon Man, Mr.
Liu Heng and Mr. Wu Xiangneng, three of whom are our independent non-executive Directors. The Nomination
Committee is chaired by Mr. Wu Liejin. The primary function of the Nomination Committee is to make
recommendations to the Board on the appointment of members of the Board. The terms of reference of the
Nomination Committee have been published on the websites of the Company and the Stock Exchange. For internal
policies, processes and criteria of nomination, please refer to the terms of reference of the Nomination Committee.

During the year ended 31 December 2018, the Nomination Committee held two meetings. Details of the attendance
of the members are as follows:

Name Position Meetings attended Attendance rate
Mr. Wu Liejin Executive Director and Chairman 2 100%
Mr. Leung Hon Man Independent non-executive Director 2 100%
Mr. Liu Heng Independent non-executive Director 2 100%
Mr. Wu Xiangneng Independent non-executive Director 2 100%
Ms. Gu Lidan (appointed on Non-executive Director 1 100% (note)
6 June 2018)
Ms. Wu Yanfen (retired on Non-executive Director 1 100% (note)

6 June 2018)

Note: The attendance rate is calculated based on the ratio of the Director’s attendance at the meetings during the term of his/her
directorship.

Board Diversity Policy

The following measurable objectives (the “Measurable Objectives”) for the purpose of implementation of the board
diversity policy are adopted:

(A) at least 40% of the members of the Board shall be non-executive Directors or independent non-executive
Directors;

(B) at least 65% of the members of the Board shall have attained bachelor’s degree or above;
(C) at least 30% of the members of the Board shall have obtained accounting or other professional qualifications;

(D) at least 75% of the members of the Board shall have more than seven years of experience in the industry he
is specialised in; and

(E)  at least 50% of the members of the Board shall have China-related working experience.
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The Nomination Committee is responsible for reviewing the size, structure and composition of the Board, developing
and formulating relevant policies and procedures for nomination and appointment of Directors, making
recommendations to the Board on the appointment and succession planning of Directors, and assessing the
independence and appropriateness of the independent non-executive Directors based on the criteria such as
reputation for integrity, accomplishment and experience in the relevant sectors, professional and educational
background, and potential time commitments.

During the year ended 31 December 2018, the Nomination Committee examined the structure, number of members
and composition of the Board. The Measurable Objectives set out above for the purpose of implementation of the
board diversity policy are achieved.

RISK MANAGEMENT COMMITTEE

The Risk Management Committee consists of five members, being Mr. Zhang Minming, Mr. Wu Liejin, Mr. Huang
Guoshen, Mr Wu Xiangneng and Mr. Zhang Deben. The Risk Management Committee is chaired by Mr. Zhang
Minming. The primary duties of the Risk Management Committee include but are not limited to (i) identifying and
managing all of the material risks, including credit risks, operational risks, liquidity risks, market risks, legal and
compliance risks and reputation risks, that our Company may encounter in our business operations; (ii) determining
our important management strategies and policies with respect to risk management; (iii) establishing and improving
credit evaluation standards and risk management measures and procedures; and (iv) coordinating with the relevant
commercial banks and financial institutes relating to risk sharing. The terms of reference of the Risk Management
Committee have been published on the websites of the Company and the Stock Exchange.

During the year ended 31 December 2018, the Risk Management Committee held two meetings. The details of the
attendance of the members are as follows:

Name Position Meetings attended Attendance rate

Mr. Zhang Minming Non-executive Director and 2 100%
vice chairman

Mr. Wu Liejin Executive Director and Chairman 2 100%

Mr. Huang Guoshen Non-executive Director 2 100%

—_

Mr. Zhang Deben (appointed Non-executive Director 100% (note)
on 6 June 2018)

Mr. Wu Xiangneng Independent non-executive Director 2 100%

Mr. Xie Yongdong (resigned on Executive Director 100% (note)

19 April 2018)

—

Note: The attendance rate is calculated based on the ratio of the Director’s attendance at the meetings during the term of his/her
directorship.

During the year ended 31 December 2018, the Risk Management Committee earnestly reviewed the Company's risk
management work plan, urged the Company’s internal audit department to strictly execute the audit plan, and
proposed instructional opinions on the problems identified in internal audit. In 2018, the Risk Management
Committee fulfilled its duties in compliance with the professional standards of independence, objectiveness and
fairness, and completed relevant work in a better way.
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STRATEGY COMMITTEE

The Strategy Committee consists of five members, being Mr. Wu Liejin, Mr. Zhang Minming, Ms. Gu Lidan, Mr. Liu
Heng and Mr. Zhang Deben. The Strategy Committee is chaired by Mr. Wu Liejin. The primary duties of the
Strategy Committee include but are not limited to (i) studying and advising on long-term development strategy; (ii)
studying and advising on material investment plans and capital operation plans subject to the approval of Board as
required by the Articles of Association; (iii) studying and advising on other material matters that may impact on
company development; (iv) assessing and inspecting the implementation of the above issues; and (v) handling other
matters as authorized by the Board. The terms of reference of the Strategy Committee have been published on the
websites of the Company and the Stock Exchange.

During the year ended 31 December 2018, the Strategy Committee held two meetings. Details of the attendance of
the members are as follows:

Name Position Meetings attended Attendance rate
Mr. Wu Liejin Executive Director and Chairman 2 100%
Mr. Zhang Minming Non-executive Director and 2 100%
vice chairman
Ms. Gu Lidan Non-executive Director 2 100%
Mr. Zhang Deben (appointed Non-executive Director 1 100% (note)
on 6 June 2018)
Mr. Liu Heng Independent non-executive Director 2 100%
Mr. Xie Yongdong (resigned on Executive Director 1 100% (note)

19 April 2018)

Note: The attendance rate is calculated based on the ratio of the Director’s attendance at the meetings during the term of his/her
directorship.

During the year ended 31 December 2018, the Strategy Committee proactively fulfilled its duties and conducted
systematic study on and adjustment to strategic plan based on the industry environment and market situation in a
prompt manner. In addition, given the actual conditions of the Company, the committee put forward reasonable
suggestions on adjustments to the implementation of development strategy. Relevant strategic suggestions gave rise
to satisfactory effects upon implementation by the management.

DIRECTORS’ RESPONSIBILITIES FOR FINANCIAL REPORTING IN RESPECT OF FINANCIAL
STATEMENTS

The Directors acknowledge their responsibilities for preparing the financial statements of the Company for the year
ended 31 December 2018, which give a true and fair view of the affairs of the Company and the Group and of the
Group's results and cash flows.

The senior management has provided to the Board such explanation and information as are necessary to enable the
Board to carry out an informed assessment of the Company’s financial statements, which have been put to the
Board for approval. The Company provides all members of the Board with annual updates on the Company’s
performance, positions and prospects.

The Directors are not aware of any material uncertainties relating to events or conditions which may cast significant
doubt upon the Group’s ability to continue as a going concern.

The statement by the auditors of the Company regarding their reporting responsibilities on the consolidated financial
statements of the Company is set out in the section headed “Independent Auditor’s Report” in this annual report.
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COMPLIANCE WITH MODEL CODE FOR SECURITIES TRANSACTIONS

The Company has adopted the Model Code for Securities Transactions by Directors of Listed Issuers (the “Model
Code”) as set out in Appendix 10 to the Listing Rules as the code of practice for carrying out securities transactions
by the Directors and Supervisors. Having made specific enquiry with the Directors and Supervisors, they have
confirmed their compliance with the relevant standards stipulated in the Model Code during the year ended 31
December 2018.

The Company has also established a written guideline no less exacting than the Model Code for Securities
Transactions by relevant employees (including any employee of the Company or Director or employee of a subsidiary
who, because of his office or employment in the Company or a subsidiary, is likely to possess inside information in
relation to the securities of the Company). No incidence of non-compliance was noted by the Company.

JOINT COMPANY SECRETARIES

To maintain good corporate governance practices and compliance with the Listing Rules and applicable laws, the
Company has appointed Mr. Zheng Zhenggiang and Mr. Lau Kwok Yin as the joint company secretaries. Mr. Lau
Kwok Yin, as an external service provider, assists Mr. Zheng Zhenggiang, who is the primary corporate contact
person of Mr. Lau at the Company, in performing his duties as company secretary of the Company. Each of Mr.
Zheng Zhenggiang and Mr. Lau Kwok Yin has confirmed that he received not less than 15 hours of relevant
professional training during the year ended 31 December 2018.

On 30 May 2018, Mr. Wong Yat Tung resigned as a joint company secretary of the Company, and Mr. Lau Kwok
Yin has been appointed as the joint company secretary to replace Mr. Wong Yat Tung.

The Stock Exchange has granted an updated waiver to the Company from strict compliance with the requirements
under Rules 3.28 and 8.17 of the Listing Rules for a period from the date of appointment of Mr. Lau Kwok Yin as
a joint company secretary (i.e. 30 May 2018) to 22 December 2018 in relation to the eligibility of Mr. Zheng
Zhenggiang to act as a joint company secretary of the Company. For details, please refer to the announcement of
the Company dated 30 May 2018.

The Company has sought confirmation from and the Stock Exchange has agreed that Mr. Zheng Zhenggiang is
qualified to act as the company secretary of the Company under Rule 3.28 of the Listing Rules after the three-year
waiver period from 23 December 2015 to 22 December 2018 and further waiver will not be necessary.

RISK MANAGEMENT AND INTERNAL CONTROLS

The Board understands that it is the Board's responsibility to evaluate the risks of the Company and implement the
Company'’s strategic objectives through established, appropriate and effective risk management and internal control
systems. Such systems are designed to manage rather than eliminate the risk of failure to achieve business
objectives, and can only provide reasonable and not absolute assurance against material misstatement or loss.

The Board shall have the decision on all operation matters and is committed to establishing and improving the
internal control system. It shall also supervise the implementation of the internal control system to safeguard the
investment of the Shareholders and the assets of the Group. In the process of the listing of the Company, the
effectiveness of the internal control system of the Group was reviewed by the internal control consultant and the
Board was to ensure that a sound system is maintained and operated by the management in compliance with the
agreed procedures and standards. The review covered our major business cycles, corporate governance policies, risk
management policies and systems, controls and procedures over compliance, information system, financial
management, human resources and payroll, cash and treasury management, fixed assets management and tax
management.
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Following the internal control review mentioned above, the Company has, amongst others, (i) strengthened the
implementation of its accounting policies by all of the relevant department and has appointed one of the
independent non-executive Directors, Mr. Leung Hon Man, to further enhance the financial and accounting functions
of the Group; and (ii) established a specific internal control supervision team to regularly monitor and perform
sample checking on a monthly basis to make sure proper and continuous implementation of internal control
procedures. The internal control supervision team will also report its findings and results to the responsible senior
management and the Audit Committee on a regular basis.

In addition, to further enhance the degree of enforcement of the internal control measures, we have strengthened
(i) the internal policy which escalates the level of disciplinary action in future against those employees who have
failed to strictly observe the respective internal control measures; and (i) the double checking and review
arrangements of the respective internal control measures. Training has also been provided and will continue to be
provided to the Group’s employees to increase their awareness of our internal control policies and ensure
compliance with the same.

During the year ended 31 December 2018, the internal control procedures mentioned above were effectively
implemented by the Company, which considered them effective and adequate. We have also been endeavoring to
strengthen the risk prevention and internal control capabilities. Further, the Audit Committee continues to review
and evaluate the effectiveness of the internal control system of the Group and to report the findings to the Board.
The Board continues to review and evaluate the internal control system at least once a year to ensure that no
material internal control loophole exists.

INFORMATION DISCLOSURE

The Company discloses information in compliance with the Listing Rules and other applicable laws, and publishes
periodic reports and announcements to the public in accordance with relevant laws and regulations. The Company
has formulated and implemented the Information Disclosure Rules which set out, among others, the reporting
procedures for handling and dissemination of inside information. The secretary to the Board is in charge of matters
in relation to information disclosure of the Company, urging the Company to formulate and exercise information
disclosure rules and internal reporting rules for material information, and procuring the Company and relevant parties
to discharge their duties of information disclosure in compliance with the laws. The Board office acts as the special
organ in charge of information disclosure of the Company while the secretary to the Board and the personnel of the
Board office are responsible for information disclosure of the Company. The Company confirms that relevant
personnel have complied with the requirements of Information Disclosure Rules.

INTERNAL AUDIT

The Group has an internal audit function. The primary role of the internal audit function is to help the Board and
the senior management of the Group to protect the assets, reputation and sustainability of the Group. The internal
audit function provides independent and objective assurance as to whether the design and operational effectiveness
of the Group’s framework of risk management, control and governance processes, as designed and represented by
the Company’s management, is adequate. The internal audit function of the Group is independent of the risk
management and internal control systems of the Group.

Results of audit work together with an assessment of the overall risk management and control framework are
reported to the Audit Committee as appropriate. The internal audit function also reviews the Company’s
management’s action plans in relation to audit findings and verifies the adequacy and effectiveness of the mitigating
controls before formally closing the issue.
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AUDITORS’ REMUNERATION
For the year ended 31 December 2018, the total remuneration paid or payable to the Company’s auditors, KPMG,
for audit and audit related services amounted to a total of RMB2.385 million. There is no non-audit related services

provided by KPMG.

An analysis on the remuneration paid or payable to KPMG for the provision of annual auditing services is as
follows:

Services by the Auditors Amount
(RMB)

Annual auditing services:

2018 interim reviewing service 630,000
2018 annual auditing service 1,755,000
Total 2,385,000

GENERAL MEETINGS

During the year ended 31 December 2018, the Company held one general meeting. The details of the attendance
of the Directors are as follows:

Name Position Meetings attended Attendance rate

Mr. Wu Liejin Executive Director and Chairman 1 100%

Mr. Xie Yongdong (resigned on Executive Director 0 N/A (note)
19 April 2018)

Mr. Zhang Minming Non-executive Director and 1 100%

vice chairman

Ms. Gu Lidan Non-executive Director 1 100%

Mr. Luo Zhenging (appointed Non-executive Director 1 100%
on 6 June 2018)

Mr. Huang Guoshen Non-executive Director 1 100%

Mr. Zhang Deben (appointed Non-executive Director 1 100%
on 6 June 2018)

Ms. Wu Yanfen (retired on Non-executive Director 0 N/A (note)
6 June 2018)

Mr. Wu Xiangneng Independent non-executive Director 1 100%

Mr. Leung Hon Man Independent non-executive Director 1 100%

Mr. Liu Heng Independent non-executive Director 1 100%

Note: The general meeting was held after the Director left his/her office.

The 2017 AGM of the Company was held at 5/F, Building D, Sino-European Service Center, South of Lingnan Road,
Lecong Town, Shunde District, Foshan, Guangdong Province, the PRC on Wednesday, 6 June 2018 at 3 p.m.
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At the 2017 annual general meeting, the following resolutions were considered and passed by way of poll by
Shareholders and their proxies. The poll results are set out as follows:

Ordinary Resolutions

1. To consider and approve the report of the Board for
the year ended 31 December 2017.

2. To consider and approve the report of the Board of
Supervisors for the year ended 31 December 2017.

3. To consider and approve the audited financial
statements and the report of the auditors of the
Company for the year ended 31 December 2017.

4. To consider and approve the profit distribution plan and
the dividend distribution plan for the year ended 31
December 2017.

5. To consider and approve the proposal for the budget of
the Company for the year ending 31 December 2018.

6. To consider and approve the re-election (where
applicable) and appointment of each of the following
Directors for a term of three years commencing on 6
June 2018 till the date of expiry of the 4th session of
the Board, which is expected to be 5 June 2021:

(@) To elect and appoint Mr. Wu Liejin as an executive
Director.

(b) To elect and appoint Mr. Zhang Minming as a non-
executive Director.

() To elect and appoint Ms. Gu Lidan as a non-
executive Director.

(d) To elect and appoint Mr. Huang Guoshen as a non-
executive Director.

(e) To elect and appoint Mr. Zhang Deben as a
non-executive Director.

(f) To elect and appoint Mr. Luo Zhenging as a
non-executive Director.
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Number of votes and percentage of
the total voting shares at the 2017 AGM (%)

For

1,134,034,655
(100.000000%)

1,134,034,655
(100.000000%)

1,134,034,655

(100.000000%)

1,134,034,655
(100.000000%)

1,134,034,655
(100.000000%)

1,101,924,304
(100.000000%)

1,134,034,655
(100.000000%)

1,134,034,655
(100.000000%)

1,092,274,655
(100.000000%)

1,133,822,655
(100.000000%)

1,134,034,655
(100.000000%)

Against

0
(0.000000%)

0
(0.000000%)

0

(0.000000%)

0
(0.000000%)

0
(0.000000%)

0
(0.000000%)

0
(0.000000%)

0
(0.000000%)

0
(0.000000%)

0
(0.000000%)

0
(0.000000%)

Abstain

0
(0.000000%)

0
(0.000000%)

0

(0.000000%)

0
(0.000000%)

0
(0.000000%)

0
(0.000000%)

0
(0.000000%)

0
(0.000000%)

0
(0.000000%)

0
(0.000000%)

0
(0.000000%)
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Number of votes and percentage of
the total voting shares at the 2017 AGM (%)
For Against Abstain

Ordinary Resolutions

(g) To elect and appoint Mr. Wu Xiangneng as an
independent non-executive Director.

1,134,034,655 0 0
(100.000000%) (0.000000%) (0.000000%)

(h) To elect and appoint Mr. Leung Hon Man as an
independent non-executive Director.

1,134,034,655 0 0
(100.000000%) (0.000000%) (0.000000%)

(i) To elect and appoint Mr. Liu Heng as an
independent non-executive Director.

1,134,034,655 0 0
(100.000000%) (0.000000%) (0.000000%)

7. To consider and approve the re-election (where
applicable) and appointment of each of the following
Supervisors for a term of three years commencing on 6
June 2018 till the date of the expiry of the 4th session
of the Board of Supervisors, which is expected to be 5
June 2021:

(@) To elect and appoint Mr. Li Qi as a Supervisor. 1,134,034,655

(100.000000%)

(b) To elect and appoint Ms. Feng Qunying as a
Supervisor.

1,134,034,655
(100.000000%)

(c) To elect and appoint Mr. Liao Zhenliang as an
independent Supervisor.

1,134,034,655
(100.000000%)

0
(0.000000%)

0
(0.000000%)

0
(0.000000%)

0
(0.000000%)

0
(0.000000%)

0
(0.000000%)

(d) To elect and appoint Mr. Zhong Jian as an 1,134,034,655 0 0
independent Supervisor. (100.000000%) (0.000000%) (0.000000%)
8. To consider and approve the reappointment of KPMG 1,134,034,655 0 0

as the Company’s auditor and to authorise the Board to
fix its remuneration for the year ending 31 December
2018.

(100.000000%) (0.000000%) (0.000000%)

The annual general meeting of the Company for the year ended 31 December 2018 is scheduled to be held on
Thursday, 6 June 2019.

COMMUNICATIONS WITH SHAREHOLDERS

The Company considers that effective communication with Shareholders is essential for enhancing investor relations
and understanding of the Group’s business, performance and strategies. The Company attaches great importance to
listening and accepting reasonable suggestions and opinions from Shareholders and investors. To promote effective
communication, the Company maintains a website at www.join-share.com, where up-to-date information on the
Company’s business operations and developments, financial information, corporate governance practices and other
information are available for public access.
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Corporate Governance Report (Continued)

SHAREHOLDERS’ RIGHTS

To safeguard Shareholders’ interests and rights, a separate resolution will be proposed for each issue at the general
meetings of the Company, including the election of individual Directors.

All resolutions put forward at general meetings will be voted on by poll pursuant to the Listing Rules and poll
results will be posted on the websites of the Company and the Stock Exchange in a timely manner after each
general meeting.

For details of shares held by Directors, Supervisors and the President and details of public float at the end of 2018,
please refer to pages 87-88 and page 91 of the section headed “Report of the Board of Directors” in this annual
report respectively.

CONVENING AND PUTTING FORWARD PROPOSALS AT AN EXTRAORDINARY GENERAL
MEETING

According to Article 65 of the Articles of Association, when an extraordinary general meeting is requested in writing
by Shareholders who separately or jointly hold more than 10% of the voting shares of the Company, the Board
shall convene an extraordinary general meeting as soon as practicable upon receipt of the foresaid written request.
In the event that the Board cannot or fails to perform its duty to convene a meeting, the Board of Supervisors shall
convene and chair the meeting promptly; if the Board of Supervisors fails to convene and chair the meeting,
Shareholders who separately or jointly hold more than 10% of the voting shares of the Company for more than 90
consecutive days may convene and chair the meeting themselves.

According to Article 66 of the Articles of Association, when the Company is to hold a general meeting,
Shareholders who separately or jointly hold more than 3% of the voting shares of the Company may submit a
proposal to the Board in writing 10 days before the date of the general meeting, and the Board shall notify the
other Shareholders within two days of receiving the proposal and include it for consideration at the general meeting.
The matters stated in the proposal must be within the functions and powers of the general meeting and it shall
have a clear subject and specific resolutions.

ENQUIRIES TO THE BOARD

Shareholders who intend to put forward their enquiries about the Company to the Board could email their enquiries
to zysd@join-share.com or mail their enquiries in writing to the Company’s office at 5/F, Building D, Sino-European
Service Center, South Lingnan Road, Lecong Town, Shunde District, Foshan, Guangdong Province, the PRC.

AMENDMENT OF CONSTITUTIONAL DOCUMENTS
The Articles of Association took effect on 23 December 2015 and was modified by the Shareholders at the

extraordinary general meeting and class meetings of the Company convened on 17 November 2017. The Articles of
Association are available on the websites of the Stock Exchange and the Company for information disclosure.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THIS ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

This is the third Environmental, Social and Governance Report (the “ESG Report”) published by the Group, with an
aim to outline the specific strategies and challenges faced by the Group in sustainable development in 2018.

Reporting Standards

This Report has been prepared in accordance with the Environmental, Social and Governance Reporting Guide as set
out in Appendix 27 to the Listing Rules (the “Guide”), with its contents conforming to the reporting principles
required under the Guide including the key performance indicators (the “KPIs”) under the “Environmental” and
“Social” subject areas of the headquarters of the Company.

Scope of Report

This ESG Report mainly focuses on the overall performance of the Company’s core business in respect of practicing
sustainable development and fulfilling corporate social responsibility from 1 January 2018 to 31 December 2018 (the
“Year” or the “Reporting Period”). Unless otherwise specified, this ESG Report covers the operations directly
controlled by the Company.

Preparation of the ESG Report

In preparing this ESG Report, we have received support from all stakeholders of the Company and gained a better
understanding of the Company’s current situation of environmental and social aspects. This Report summarizes our
efforts on environmental and social aspects and helps the Company in developing the short- and long-term
sustainability strategies.

Feedback

For further details about the Company’s corporate governance, please refer to the section headed” Corporate
Governance Report” in this annual report and the official website of Join-Share at (www.join-share.com). Your
comments on this ESG Report are welcome and appreciated. If you have any enquiries or suggestions, please feel
free to contact us at (zysd@join-share.com).

Official Website of Join-Share Official WeChat of Join-Share
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Environmental, Social and Governance Report (Continued)

SUSTAINABLE DEVELOPMENT STRATEGY

Since its establishment, the Group has been adhering to the principle of “Government Guidance, Social Participation,
Professional Management and Market-oriented Operation”. Leveraging on its creditworthiness, with the support of
industry and under the driving force of finance, the Group has maintained its foothold in Guangdong province with
its business coverage of the systematic investment and financing service platform for the SMEs and the
benchmarking enterprises in the guarantee industry across the country. Meanwhile, we are committed to regarding
sustainable development as a priority in our overall business operations, and have communicated and exchanged
with our stakeholders via various channels to formulate the Group’s sustainable development strategy. During the
Year, we focused on creating value in four subject areas, including “Regulated Operation”, “Cultivating Career
Dedicators”, “Green Corporate Culture” and “Supporting Community Engagement”.

Regulated
Operation

Supporting lﬁl:'t! l Cultivating

Ec°m'“”"'tyt SUSTAINABLE S C;_’e‘t”
ngagemen DEVELOPMENT eailcators

Gr:en
Corporate
Culture
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Stakeholders’ Engagement

Environmental, Social and Governance Report (Continued)

In order to assist the establishment and improvement of the existing sustainable strategies, we determined the
reporting scope based on the engagement with our stakeholders in different sectors, including customers,
employees, investors, shareholders, government and regulatory authorities, suppliers and the general public. Through
our regular communications with such stakeholders in various ways, we listen to them and understand their areas of
concern. Set out below are the major channels of communication between the Company and our stakeholders:

Major stakeholders Main participation channels

Customers

Employees

Investors and shareholders

Suppliers

Peers in the financial industry

Regulatory authorities

Media

Communities

Annual Report 2018

Activities to improve customer loyalty, visits by customer relationship
managers, daily operation/communication, online service platform, customer
hotlines, and email

Employee opinion survey, performance appraisal, group discussions, face-to-

face interviews, performance discussions, business briefings, volunteer
activities, advisory committee/panel discussions and staff intranet

Annual general meeting and other general meetings, Interim Report and
annual report, corporate communications, results announcement, shareholders
visits, investor conferences and environmental, social and governance ("ESG")
meetings

Supplier management programs, supplier evaluation systems and site
inspections

Strategic cooperation projects, Group notice and Group ‘town hall" meetings

Meetings, written responses to public inquiries and compliance reports

Press conferences, press releases, interviews with senior management, results
announcement and media gatherings

Volunteer activities, donation and investment plans, community activities,
seminars/lectures/workshops and meetings
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Environmental, Social and Governance Report (Continued)

Environmental Ideas and Policy of the Group

Under the principal guideline of finance leading green development, serving the real economy, supporting green
reform and transformation of traditional industries, Guangdong Join-Share adheres to the concept of sustainable
development throughout its business operations. For example, the Group will absolutely abandon the enterprises
which adopt extensive economic growth pattern with the characteristics of great investment, high energy
consumption, high pollution and low efficiency. We choose to invest into environmental-friendly technological
enterprises based on the innovative business pattern of combining investments with loans, which will bring
“Financial Liquidity” (£ 80&7K) to strategic emerging industries and achieve a win-win situation of efficiency growth
and environmental protection.

In order to improve our environmental management system, we formulated the “Environmental Ideas and Policy of
the Group (SEEIIRRIEBS NMEER)" in the Year, setting out our objective and strategic approach on ESG aspects by
integrating the concept of sustainable development with our operations. We hope to demonstrate the corporate
spirit of “synergy and excellence” through the establishment of a highly-efficient business model to reduce
consumption of energy and other resources in our business operations, and networking with the communities where
we operate in.

Environmental, Social and Governance Committee

In 2017, the Company established an environmental, social and governance committee (the “ESG Committee”)
responsible for assessing the environmental impacts of the Company’s business operations and setting goal for each
task to continuously improve our ESG performance. The ESG Committee comprised of the secretary to the Board
and representatives of major departments of the Company. The Board takes an overall responsibility for the
Company’s ESG strategy and reporting, assesses and determines the Company’s risk management and internal
control systems on ESG aspects to ensure compliance with the relevant legal and regulatory requirements, and
monitors and responds to the latest ESG issues. In addition, the ESG committee coordinates the relevant personnel
to monitor the implementation of the ESG policies and the progress of implementation of environmental protection
measures and makes recommendations to the Board in due course to enhance the Group's ESG performance.

REGULATED OPERATION

The Company adheres to regulated operation and strictly follows the relevant laws and regulations such as the
Company Law of the PRC (A% A REFIE A &%), the Guarantee Law of the PRC (FFEE A R EFBERZE), the
Contract Law of the PRC (F#E A REMEIA [F)X), and the Interim Measures for the Administration of Financing
Guarantee Companies (B & HEER A G EIRE1TH99K) issued by the State Administration for Industry and Commerce
of the People’s Republic of China (SAAIC) (currently known as State Administration for Market Regulation), with an
aim to offer considerate services to customers on a continuing basis.

In order to get closer to the market and improve the efficiency of serving SMEs, we actively promoted product
innovation for certain sectors, such as consumer finance, technology, supply chain, and the Internet. Furthermore,
the Company initiated a new attempt in the Internet finance sector through cooperation with banks, financial
technology companies, Internet micro-lending companies and other third parties to provide retail guarantee in
batches on a small and diverse basis in relation to SMEs, “three rural” (=/2) and personal loans. Currently,
Guangdong Join-Share pays more attention to establish standardised mode in its product research and development,
sets up standardised operation procedures, further improves the approval efficiency, and strengthens its marketing

promotion.
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Environmental, Social and Governance Report (Continued)

Honours and Awards of the Group

In 2018, Guangdong Join-Share provided services to 1,362 customers, and its headquarter served accumulated
6,960 customers (including SMEs and individuals). The Company was honoured as the Vice-president Unit of China
Financing Guarantee Association (IR & IE(RTTH & B/ ® KEEA7), Chairman Unit of Guangdong Province Credit
Association (EER &z A& & RENL), the Executive Vice-chairman Unit of Guangdong Provincial Credit Guarantee
Association (BEREEZHAERMBEEKEREN), Chief supervisor Unit of Guangdong Financing Guarantee
Association (ERERMEEREMSESREN), Vice-chairman Unit of Guangdong Financial Think Tank Association
(ERESRIEEBASRIEEREN), Vice-chairman Unit of Guangdong Association for Promotion of Science &
Technology and Finance (BRA R RE#EERIEREN), Vice-chairman Unit of Guangdong Province Anhui
Chamber of Commerce (EREALZHEERIE R BAI), Executive Vice-chairman Unit of Anhui Province Chamber of
Commerce in Foshan (BILLTT ZHEE E5E|E K ENL) and Vice-chairman Unit of Foshan City Federation of Industry
and Commerce (#BIUTH T8 (BB 2) 3l REBEA).

In recent years, the Company has been successively granted numerous honorary titles and awards, including the
Most Potential Listed Company Award and Best Innovative Listed Company Award (£ %1 F A 8 88 R EAIF
WA REE), Financing Guarantee Company with Highest Growth Rate on the Golden Medal List for PRC Financial
Institutions (B & g B S R ER AR RIEREERAT]), Top 10 Most Influential SME Credit Guarantee Institutions
in the PRC (2Bl +AZEFZE N/ NOEEHERERE), Model Entity of SME Credit Guarantee Institutions in
Guangdong Province (JEHR & f /N b ¥ = AIEREE R E (L), Guangdong Finance Innovation Award (ER & & &
£¥748), and Top 10 Local Financial Institutions in Guangdong (FEEE &b 75 & @i #), which have manifested the
contribution and position of the Group in the industry. Other awards received in the Year are set out below:

<« Class A Micro-lending Company (AZE/NER
7l) in Foshan City granted to Foshan
Chancheng Join-Share Micro Credit Co., Ltd
(BRI B E N E B R AR again

BIhETri

': wm iz o X A L I X

T

WL AN F P LR
7 EERRAEARY ‘RuTRNl
B EREHENNROE’
ERESnAN

ALHAS LAAATE TRLEA, FEHSAS

LAl RN U 6

aad [ow) w4

ol s P ALCECHE X, R SR
37 W AT AR, i
a7 AR
F R AL

EEdAS, LhdsTE BAMRO. REARO,
AERTRETDA+ALEEE RIS EARS, LN

Honorary title of “2017 A-level Team in » e E Rk e T S

Financial Development and Innovation in £ HAANA RS LLASE ChERh A L
Chancheng District, Foshan City” ({1 &= : :: s

2017 FE @ MBEREAIFAREEK) granted to the | AP SAAMTANTRRAREAPIFRATER
management team of Join-Share and Foshan 1
Chancheng Join-Share Micro Credit Co., Ltd

A Most Potential Listed Company Award (LB B E N EERERAR)
(&£ B £ A R4E) granted by
China Financial Market ((ff EIgLE))

LS S WO O T T TRt L T T G Tk e T LT Y
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Environmental, Social and Governance Report (Continued)

Award for Outstanding »
Companies in Sino-European i )T e i) ”' _3
Service Center iy Tahd A 5 MR A4S S

(RERR L B E B %)

o R M EE TS AT M FSFREAN

Ve lrdlng’ Ceremony Tor O utstanding Cot

3

A Industry Contribution Award (17 % & 5t #2) and
Best Innovation Award (f{£&I%7 %) granted by
Guangdong Financing Guarantee Association

(BEREMERRERS)

A Award for Top 10 Local Financial Institutions
(H1B21 77 £ BB 48) of Top 100 Excellent Financial
Enterprises in Guangdong (EREEVEELE) in 2018

Risk Management System

Since incorporation, the Group has been adhering to regulated operation and steady development, strictly complying
with the Measures for the Supervision and Administration of Financing Guarantee Companies ({&l& &R A 7 &5 &
EIE1&1)), and constantly following and strengthening legal and compliance management pursuant to regulatory
requirements. Upholding the risk control philosophy of “Full Coverage Without Omission”, we strive to manage risks
in all aspects during all processes by all staff, being “Three-All Risk Management” to establish various risk control
models suitable for the Company’s business features.
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Environmental, Social and Governance Report (Continued)

“Three-All Risk Management”

All aspects

All staff

All processes

The structure of the Group’s risk management system follows the principle of comprehensiveness, concentration and
independence to divide the responsibilities in respect of risk management at each level. Therefore, each
management and employee should perform different obligations in risk management according to their respective
responsibilities. The main structure chart of the Company’s risk management system is as follows:

Board of
Directors

Risk
Chairman Management
Committee

President

EE INVESTN




Environmental, Social and Governance Report (Continued)

In the Year, we revised the Operation Manual on Financing Guarantee Business (g4 #E /R ¥/ EF M) and the
Operation Manual on Risk Assessment of Financing Guarantee Projects (R & ¥E{RIE B R FTEEEF M), and issued
a more comprehensive Operation Manual on Financing Guarantee Business to improve and strengthen the risk
management system. We formulated the Measures for Project Risk Classification (38 B B2 EIEH)%), Guidelines
for Project Supervision (P8 B E5%& #21E485|) and Measures for Reputation Risk Management (B2 &\fg EIE#1)%) to
normalise the work of various positions in the financing guarantee business, clarify the specific requirements of each
operation process in the financing guarantee business, strengthen the control of the Company’s operational risks,

ensure the quality and improve the efficiency of our work. The financing guarantee business operation is divided into
the following six steps:

Pursuant to the business guidelines
and project acceptance requirements,
we review the qualifications of our
customers to determine whether they
meet the acceptance criteria.

]

Acceptance

We conduct on-site investigations, make

comprehensive assessment of the projects )
and complete the due diligence reports, _Due
which form important reference for diligence

decision on project approval. We review the due diligence reports

and compile risk assessment reports.
According to the data provided by the
project manager and with reference to
other information, the chief legal
assessor will carry on legal compliance
assessment and issue legal opinions.

()
Risk
Assessment

On the basis of the Company’s business
authorization, the projects will be
reviewed and approved at the review
meetings accordingly.

()
Project
approval

- .
Contracted guarantee includes contract
| ) production and signing, anti-guarantee
| Contracted implementation, contract review, fee

guarantee collection, and issuing guarantee
contracts and lending notices.

(1)
Post-
transaction
supervision

We will supervise the guarantee projects
according to their classification after the
guarantee liability takes effect.
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Environmental, Social and Governance Report (Continued)

Anti-Fraud Management

Join-Share strictly complies with the Law of the People’s Republic of China on Anti-Money Laundering (FF % A R ££
MBI %§85%), the Guidelines for Risk Assessment of Money Laundering and Terrorist Financing and for Client
Classification Management in Financial Institutions (& B #E AWM R E R EMEE D EEEES]), and the
Anti-Money Laundering and Counter-Terrorist Financing (Financial Institutions) Ordinance (T Z %8 1&/1), the Drug
Trafficking (Recovery Of Proceeds) Ordinance (8R & (85115 2)14f) and the Organized and Serious Crimes Ordinance
(B4E& R BRESETTIRA]) of Hong Kong Special Administrative Region and the United Nations (Anti-Terrorism
Measures) Ordinance (B4 Bl (=2 =& 48)151) and other related laws and regulations, and has developed its
Anti-Money Laundering Management Measures (%% E ##%) and Anti-Fraud Management Measures ([ SE#R &
EIPE) to guide its efforts in combating money laundering and fraud. The Group has a zero tolerance policy for
any behavior that violates the national laws, regulations and company systems for improper personal interests by
fraudulent means and damages legitimate corporate economic interests.

In order to prevent bribery and financial crimes and strengthen internal control, we set up safe and confidential
whistle-blowing channels designed for employees at different levels and encourage employees to report any non-
compliance, improper conduct or fraud. Upon receipt of tip-offs, our relevant department or office will keep record
of tip-offs and take follow-up actions within two working days.

Protecting Customer Privacy

The Group strictly complies with the Regulations on Safety Protection of Computer Information Systems in the PRC
(PEAREMBAEREERFL2REKN), the Measures for Security Protection Administration of the
International Networking of Computer Information Networks (FtE#{z B R BRB AL 2 RESIEIDE), the
Provisions on the Technical Measures for the Protection of the Security of the Internet (& Bt 48 % & (R &R M5 ha 4R
7E), the Requirements on the Internet Interactive Service Security Protection (B Eft#852 B =\ fR# 22 2 (R E3K), the
Basic Procedures and Requirements on the Internet Service Security Assessment (BB RIEZ 2T EANEF KB
3K) and other related laws and regulations.

In order to ensure the security of information assets and ensure the continuous and stable operation of information
systems and services, the Group has formulated the Information Security Management Rules (£ 2 RZEEHIE) and
the Manual on Employee Information Security (8 T {58 %2 Ffff). We require our employees to immediately lock
their computer screens or logout the current information system page when they leave their computers to prevent
information assets from being stolen or inadvertently damaged. Only officers at department chief or above levels and
relevant personnel are allowed to access customer information. If any employee needs access to customer
information to perform his/her job tasks, he/she must seek approval from the chief of his/her department. No one is
allowed to disclose or reveal relevant information to third parties without necessary permission.

The Group has also formulated the Measures for Server Room and Network Security (#45E & 4848 %22 B #X) to
ensure the security of the server room, server and network. All data and service centers are stored in the server
room and no one is allowed to enter without permission. At the same time, we have also set up an informatization
committee to review and resolve the information security matters of the Company.
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Environmental, Social and Governance Report (Continued)

Valuing Customer Opinions

The Group highly values customers’ opinions and strives to satisfy our customers with high-quality and professional
services with a view to achieving win-win cooperation with customers in a sincere, transparent and positive manner.
We have standard procedures for customer inquiries and complaints in place to ensure that all their opinions and
complaints would get appropriate responses in due course. On the customer service principle of “Considerate
Services, Exceeding Expectations”, we can establish a service industry chain integrating financing guarantee, non-
financial guarantee, micro-credit and consulting services.

Supplier Management

Join-Share places much emphasis on supplier management and conducts survey and evaluation on suppliers’ social
responsibility performance, aiming at influencing suppliers and enhancing their sense of corporate responsibility, and
establishing a sustainable supply chain with our suppliers. The types of products provided by our suppliers mainly
include daily office supplies, office electronics, stationery, and office equipment. We have 18 major suppliers, all of
whom are from Foshan, Guangzhou. In selecting suppliers, we would conduct market research, quality comparison,
double procurement. Apart from product or service quality, goodwill, cost and other factors, we would also assess
their performance in corporate governance, environmental standards, labor conditions and et