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Environmental, Social and Governance Report

B HRREARE

ABOUT THIS REPORT

This is the third Environmental, Social and Governance (“ESG”)
Report of Tsit Wing International Holdings Limited and its
subsidiaries (collectively, “the Group” or “TWG”). The purpose
of this Report is to provide a comprehensive view of our ESG
commitment, management approach, efforts and performance
regarding the four aspects: products, employees, environment
and community.

This Report is prepared in accordance with the Environmental,
Social and Governance Reporting Guide in the Appendix 27 of
the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited (“the Guide”). The “HKEX ESG
Reporting Guide Index” is enclosed at the end of this Report to
locate relevant information across the Report and to
demonstrate the compliance with the Guide.

This Report covers the period from 1 January to 31 December
2020 (“reporting period”), unless stated otherwise. The scope of
this Report primarily covers the Group’s key business
segments which includes the processing and sales of
business-to-business (“B2B”) coffee, black tea and food
products in Hong Kong, Macau and Mainland China, together
with manufacturing basis of coffee and tea in Hong Kong and
Dongguan, Mainland China.

We value your opinions and feedback on this Report and our
overall ESG performance. Please send your feedback and
suggestions to our registered office by post (Flats F-J, 11/F,
Block 1, Kwai Tak Industrial Centre, Kwai Tak Street, 15-33,
Kwai Chung, N.T.) or our email ir@twcoffee.com. Your
feedback or suggestions would greatly help the Group to
continuously improve its sustainability performance.
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Environmental, Social and Governance Report (continued)

BRE #HEkEAHE (H)

The COVID-19 has brought unprecedented threats and
challenges to the global economy, which further reinforced our
belief to place sustainability at the core of our business. Our
third standalone ESG Report has encapsulated our
commitments and achievements in creating positive values for
our stakeholders through operating in a responsible manner.

As a reputable brand in Hong Kong, Macau and Mainland
China of integrated coffee and tea solutions, TWG endeavours
to serve quality products that fulfils customer expectation.
Guided by the international quality management standards,
including ISO 9001:2015 Quality Management, ISO 22000:2018
Food Safety Management Systems, Hazard Analysis and
Critical Control Points (“HACCP”) and Food Safety System
Certification (“FSSC”) 22000 Version 5, we have comprehensive
quality management procedures in place to ensure product
safety and quality from raw materials sourcing to finished
products. This year, to respond to the emerging customers’
expectations on healthier lifestyles, we have focused the
product research and development on low sugar and clean
label products. With the effort of our Research and
Development Team, we have launched new coffee and tea
products in 2020.

In medium-to-long run, we foresee that climate change will
show a more obvious impact on global tea and coffee supply
chains. Given the sensitivity of coffee and tea crops to
cultivation conditions, the Group is aware that climate change
may affect the quality and price of our raw materials. To
maintain climate resilience, we continue to diversify the sources
of raw materials and consider the weather forecast reports from
our suppliers during our purchasing process. We are minimising
the environmental and social impacts brought by our coffee
products through the purchase from sustainable sources
certified with Rainforest Alliance, UTZ and Fair Trade. With the
ongoing effort in obtaining the Rainforest Alliance Certification
for our coffee products produced in Hong Kong, we will source
more coffee products from sustainable farming practice.
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Environmental, Social and Governance Report (continued)

RE #HEkEARHE (E)

The Group believes the success of our business relies on the
provision of an inclusive, rewarding, and productive workplace
to our employees. Despite a tough year, we did not lay off any
of our employees nor cut their pay. The health and safety of
our employees remains as our upmost priority, especially
during the outbreak of COVID-19. We value employee benefits
and hope to retain talents by offering competitive remuneration
and benefits. We continue to nurture our employees with a
wide range of trainings and development opportunities. This
year, we launched the TWG Talent Academy for Employee
Talent Management and Leadership Development to equip our
staff with business development knowledge.

We uphold a strong commitment to environmental sustainability.
This year, we have continued to accomplish the environmental
targets set for the Dongguan plant, covering air emissions, waste
management, and wastewater discharge. While in Hong Kong,
our reduction in paper and electricity consumption exceeded
the annual targets set by implementing green office initiatives.
Following the deployment of natural gas-powered coffee bean
roaster in our Dongguan plant, we will replace the afterburner
with water scrubbers for coffee bean roaster in our Hong Kong
plant to reduce air emission.

We strive to create lasting shared value for our communities
with both financial and intangible contribution. As a regional tea
and coffee solutions provider, we actively shared professional
knowledge and skills on coffee brewing through the Coffee
Academy and Public Coffee Bar in Dongguan in the reporting
year. We endeavour to promote coffee culture in the
communities where we operate. We continue our support to
community partners through volunteering activities, donation
and collaboration initiatives despite the prevailing pandemic.
Coffee Academy was recognised as one of the “Top Ten
Corporate Projects with Social Governance Enterprise
Excellence in Dongguan”, which is one of the six categories in
Dongguan City’s “Top Ten” brand establishing and selection
campaign.
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Environmental, Social and Governance Report (continued)

RE -HEREREE(H)

Building a strategy on managing sustainability and
strengthening stakeholder relationship has never been so
important. By continuing to connect with our stakeholders and
work together towards a shared goal, we are confident in
overcoming the challenges ahead, enhancing our sustainability
performance and creating long-term positive value for the
environment and society.

Wong Tat Tong
Chairman
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Environmental, Social and Governance Report (continued)

RE -#HEgRERRE(E)

ABOUT OUR BUSINESS

About TWG

In the span of more than 85 years, TWG has developed to
become an integrated B2B leader in providing coffee and black
tea solutions in Hong Kong, Macau and Mainland China with a
growing food product business. TWG delivers comprehensive
coffee and tea solutions to commercial customers that covers
the entire coffee and tea procurement, processing and
distribution value chain. Expanding beyond our established B2B
coffee and black tea solution business, the scope of our
business continuously broaden to incorporate frozen processed
food in Hong Kong in 2015. Towards the end of 2019, TWG
has made a significant step into the business-to-customer
(“B2C”") market and online-to-offline (“020”) market by
establishing online sales platform. This strategic approach
allows TWG to continuously keep up with the latest market
trends in e-commerce and consumer preference.

TWG’s Vision

TWG aspires to become a “one-stop integrated food and
beverage services provider”. Upholding this vision, the Group is
dedicated to continuously seek for enhancement in our solution
offering capability and the expansion of our business portfolio
in the food and beverage industry.
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Environmental, Social and Governance Report (continued)

RE -HEREREE(H)

TWG’s Principles

TWG values on creating long-term value for our employees,
shareholders and customers as they are key drivers to our
boundless innovation and sustainable business growth. We
adopt the following principles to prioritise the values and
interests of our stakeholders:

m— Sincerity
° BEHR

=
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Attend to the market needs; deliver quality products and hearty services
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Pevolion » Prioritise the needs of the clients and the investors
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Remain flexible in the diversified market, bring out the ultimate dining

Cy/;ﬁ//'%j’ﬁ » pleasure with innovative tastes
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Innovation » Poise for breakthroughs, reinterpreting the standard of fine tastes
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Aligned with our vision and principles, our core mission is to
deliver a broad range of quality coffee and tea products and
foster a culture of coffee and tea appreciation. We sustain the
highest standard of taste for our customers through sourcing
quality materials from multiple regions and continuously striving
for innovation in our product development. We continually
diversify our business portfolio to meet the different needs of
our commercial customers. We currently provide a variety of
food and beverage products, and trade and distribute brands in
Hong Kong and Mainland China.
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Environmental, Social and Governance Report (continued)

RE -#HEgRERRE(E)

APPROACH TO SUSTAINABILITY

Sustainability Governance

TWG is committed to maintaining effective sustainability
governance and devoted to improving our business operation
practices by integrating environmental, social and governance
considerations. Our strong dedication to deliver safe and finest
food and beverage products sustainably is supported by the
collaborative contribution from our stakeholders, including but
not limited to our employees, suppliers and community. In
support of the Group’s robust governance framework,
comprehensive ESG guidelines, strategies and procedures are
formulated by our board of directors (“the Board”). Overseeing
the adoption of ESG policies in our business operation, the
Board leads cross-departmental working groups to construct
and implement feasible work plans on numerous ESG issues
while continuously keeping track and evaluating our ESG
performance.

TWG manages the ESG-related risks in our business operations
through a well-established risk governance structure. The Board
is responsible for the overall risk management through
reviewing TWG’s most apparent risks and establishing strategic
approaches on risk mitigation. Comprising key managers and
representatives from the Group’s business units and relevant
department heads, the Risk Management and Operation
Control (“RMOC”) team is responsible for the identification,
review and monitoring of ESG risk factors. These ESG risk
factors cover employee health and safety, product safety and
quality, labour law compliance and climate-related risks. RMOC
reports any identified and potential risks to Audit Committee of
the Board. Striving to improve and refine our risk management
process, annual reviews on the effectiveness of the risk
management and internal control system are conducted by the
Operation Control Department.
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Environmental, Social and Governance Report (continued)

Anti-Corruption

TWG upholds high ethical standards along its business
operations and value chain. The Group demonstrates zero
tolerance to bribery, extortion, fraud and corruption practices.
We have established a Whistleblowing Policy to enable
employees to lodge complaints or report any forms of
misconduct, suspicious activities or malpractice within the
organisation, ensuring an uncorrupted business environment. To
raise employees’ we provide trainings and
workshops on integrity, proper conduct, relevant anti-corruption
laws and regulations. In Hong Kong, we arranged talks from
Independent Commission Against Corruption for our employees
to increase their awareness on integrity. All employees are
required to strictly follow the code of conduct and it is
mandatory for employees with exposure to corruption risks to
sign an Anti-Corruption Commitment which clearly states the
guidelines and procedures relating to the prevention of bribery,
acceptance of presents and entertainment from third parties, and
conflict of interests. During the reporting period, there were no
breaches of laws and/or regulations by any TWG staff.

awareness,
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Environmental, Social and Governance Report (continued)

RE -#HEgRERRE(E)

Stakeholder Engagement

Customers
®P

Employees
BT

Suppliers
HEm

Business
Partners

E T A

TWG engages with a wide range of stakeholders through
continuous communications to better understand and respond
to their concerns and expectations. Stakeholder participation
helps the Group to make better-informed decisions and to
shape our sustainability approach and future direction. Taking a
proactive role, TWG engages dialogue with our employees,
customers, investors, suppliers, business partners and
non-governmental organisations (“NGOs”) through numerous
formal and informal channels such as emails, press releases,
meetings and site visits, etc. Apart from the Annual General
Meeting, the Group also initiates online meetings with our
investors and shareholders and shares with them our ESG
performance in return for their feedback and concerns. This
ensures that the Group can identify the issues with higher
priority and develop corresponding policies.
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Environmental, Social and Governance Report (continued)

RE -HEREREE(H)

Materiality

Materiality is one of our reporting principles to identify ESG
topics that are most relevant to our business and stakeholders.
The top material topics are discussed in this Report according
to this reporting principle. In the reporting year, we have
engaged our external stakeholders, suppliers and business
partners to evaluate the materiality on various sustainability
topics and listen to their expectations on how such
sustainability topics should be managed. Considering
stakeholders’ response and the executive discussions on the
relevance in the industry’s context, we have reviewed the
materiality of 20 selected sustainability topics. 9 topics are
prioritised as highly material as shown in the materiality matrix.
This Report focuses on the discussion of TWG’s management
approach, policies and performance in relation to the highly
material topics.
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Reducing Water Usage Across
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Employee Training and Development
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Customer Service and Communication Mitigating Air Pollution
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Anti-Corruption Saving Energy
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3 Reducing Operational Waste
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Responsible Sourcing
BEERE

Support Local Community Development

Climate Risk Adaptation
and Mitigation
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Environmental, Social and Governance Report (continued)
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TWG puts strong emphasis on product quality. We are
dedicated to developing diversified and innovative products to
cater customers’ needs. With the Integrated Management
System (“IMS”) Policy, we ensure that we deliver excellent and
safe products to our customers by managing our supply chain
and monitoring product quality consistently. We adhere to
comply with the Food Safety Ordinance (Cap.612) and Part V
of the Public Health and Municipal
(Cap.132) of Hong Kong, the Macau Food Safety Law, the
Product Quality Law of the People’s Republic of China, and the
Food Safety Law of the People’s Republic of China.

Services Ordinance

We believe maintaining our products with high standards is the
key of our business success. Our quality management systems
are certified with international standards and the industry’s best
practices. Both our Hong Kong and Dongguan plants have
obtained the ISO 9001:2015 Quality Management System, ISO
22000:2018 Food Safety Management Systems, HACCP and
FSSC 22000 Version 5. In response to our customers’ needs,
we have also obtained the Halal Certificate for our coffee and
tea products and the Rainforest Alliance Certification for our
coffee products produced in Dongguan. Meanwhile, we are
applying for the Rainforest Alliance Certification for coffee
products produced in Hong Kong.

To ensure the quality of our products from procurement to
sales, we have established a quality management system and
product recall system, guiding the internal quality assurance
procedures at every stage of our value chain. Guided by the
Procurement Management Procedures (“PMP”), TWG conducts
supplier assessment and takes into account the environmental
and social performance of suppliers. We only select incoming
raw materials of coffee and tea that have appropriate
pre-shipment reports. sensory
inspection and benchmark test results against specific
requirement of the government authorities. We believe that our
stringent procurement practices help to guarantee that the
standards of raw materials have met our expectations.

We also conduct internal
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Environmental, Social and Governance Report (continued)

BRE #HEkEAHE (H)

The PMP further guides the monitoring of food hygiene and
safety standards. To control our products quality effectively, we
have the Good Manufacturing Practice team in the product
storage process to inspect our warehouses on a monthly basis
to examine storage conditions, fire protection facilities, product
quality, and handling the near expiry and expired products.
This ensures that no products with unsatisfactory quality is sold
for customer use. To further secure product quality and safety,
we have adopted additional warehouse management measures
to ensure hygiene of our warehouse operation. We have
installed air ventilation system in our warehouse for better
humidity control. The temperature and humidity of warehouse is
monitored with a digital tracer.

TWG pays attention to the quality inspection, which we have a
designated testing laboratory in the Dongguan plant to carry
out inspection procedures. The laboratory is certified by China
National Accreditation Service for Conformity Assessment and
has complied with the international standard ISO/IEC
17025:2005 General Requirements for the Competence of
Testing and Calibration Laboratories. The comprehensive
inspections on raw materials, semi-finished products and final
products are conducted by the Quality Assurance Department.

Meanwhile, TWG is placing more emphasis on food fraud by
improving our raw material traceability. In the reporting period,
TWG conducted a risk analysis regarding food fraud on tea and
coffee and concluded a low risk level. While we have obtained
the Rainforest Alliance Chain of Custody (“CoC”) Certification in
Dongguan, all incoming Rainforest Alliance-certified coffee
beans have a certification number to trace upon. With the plan
to extend Rainforest Alliance Certification to product produced
in Hong Kong, the traceability of our coffee product would
further increase. This could further ensure the transparency of
our raw material sourcing, lowering the risks of food fraud.
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Environmental, Social and Governance Report (continued)
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In addition to quality assurance procedures, we have
developed the Emergency and Product Recall Policy to handle
non-conforming products after distribution. To facilitate
coordination and implementation among departments in case of
product recall, regular reviews and mock recalls are conducted.
Guided by the Control of Non-conforming Product Procedure,
we indicate, review, dispose of and document the products
with food safety problems. Remedial plans and preventive
actions will be put in place shortly after occurrence. Upon the
occurrence of product recall event, the Food Safety Committee
in Hong Kong and Crisis Management Committee in Dongguan
will conduct assessments on products with food safety hazard
and quality risk and further collect relevant distribution
information. During the reporting year, we had not recalled any
products sold or shipped due to health and safety reasons.

Product Diversity Development and Innovation

To meet the fast-changing market expectations and customer
needs, we are dedicated to bringing a diverse range of
innovative products. Following the Research and Development
Policy established by the Group, we continue to invest in
research and development, facilitating effective product
development and innovation. Our Research and Development
Committee which comprises of management executives,
members of research and development, and department heads
from each operational department is responsible for exploring
potential business opportunities and developing
strategies. The Research and Development Division is
responsible for developing brand new products with reference
to the Design Procedure Guidelines.

innovation
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Environmental, Social and Governance Report (continued)
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Upholding the market-oriented strategy for product development,
we have launched a series of low sugar instant products and
clean label products for increasing number of customers who
opt for a healthy lifestyle. Clean label products refer to food
products made with more natural and less addictive ingredients.
We minimise the artificial ingredients in products and keep the
ingredients as natural, simple and familiar as possible. This year,
we have newly launched clean labelled instant fruit tea,
Keemunfoam milk tea and Oolong foam milk tea to provide
customers with healthier options.

TWG is also aware of the increasing environmental and social
considerations and expectations for our products. In addition to
sourcing organic black tea and sustainable coffee bean with
Rainforest Alliance Certification, the Group is ready to launch
plant-based milk in our products to cater for the needs of
vegan customers.

With the efforts of the Research and Development Team, other
new products were also launched this year. For coffee
products, we have started a Roasting Experiment Programme,
targeting to adjust the procedures for coffee roasting step by
step. For tea products, we collaborated with a well-known
keychain store to launch DIY fruit tea products on their online
and offline platforms.

We respect and endeavour to protect intellectual property
rights through maintaining confidentiality of our product
formulae and avoid disputes or prohibit infringement over the
property of other parties.

Responsible Sourcing

Driven by the increasing sustainability expectations from our
customers and the impacts of sustainability risks along the
supply chain, TWG is increasingly incorporating environmental
and social concerns in our supply chain management. We are
aware of the social and environmental risks in our supply
chain, especially the impacts of these risks on raw material
pricing and product quality.
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Environmental, Social and Governance Report (continued)
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Under the Vendor Management System, the Group selects
suppliers through stringent supplier assessment and the
evaluation of social and environmental performance with
different parameters, including but not limited to waste
management and labour practices. We also require our
suppliers to showcase their commitment to operate sustainably
and ethically by signing an Environmental Protection Agreement
and Social Responsibility Statement. To further encourage our
suppliers to adopt environmental and socially responsible
practices, TWG prioritises suppliers who have adopted good
practices and addressed environmental and social issues in
their operations and who are certified with HACCP, ISO 14001
Environmental Management System and ISO 22000 Food
Safety Management System. Our new and existing suppliers
have to undergo the supplier assessment to ensure their
operations and performance align with relevant policies and
standards of TWG. For existing suppliers, we conduct annual
performance assessment to review their operations regularly.
For new suppliers, we undergo series of product quality and
safety assessment which evaluates their food safety
management systems and quality control processes. These
practices can ensure compliance and continuous improvement
of suppliers, as well as product quality and safety.

In addition to supplier assessments, on-site audits are carried
out annually by our Quality Assurance and Procurement team
for 30% of our suppliers annually to ensure the consistency of
their performance and the safety and sustainability standards of
suppliers are met. We also observe the working conditions of
farmers and the agricultural practices they adopted. Affected by
the pandemic, site audits were only conducted for sites in
Mainland China while we switched to online evaluation for
overseas suppliers.

For suppliers whose results were unsatisfactory in the annual
review and/or on-site audits, TWG actively communicates with
them to seek feasible solutions for improvement; otherwise, the
partnership will be terminated.
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Environmental, Social and Governance Report (continued)
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This year, to ensure effective communication with our suppliers,
we organised a supplier resources seminar with one of our raw
material suppliers to discuss about the latest industry trends,
collaboration opportunities, and research and development
direction. Despite the pandemic, we maintained close

communication with our suppliers through online meetings. We
inform new suppliers about our sustainable practices and
supplier

supply chain management such as on-site audit,
assessment and review.

The Group has always been committed to sourcing sustainably.
Our coffee bean suppliers are mainly renowned multi-national
corporations, thus, they have sustainability management
practices in place. As for our tea leaf suppliers, we commit to
only sourcing from farms that have met the local government
regulations on pesticide usage. We prefer to source from
suppliers that have obtained organic and sustainable
certifications such as Rainforest Alliance Certification, UTZ, Fair
Trade, etc. Products from certified farms enhance traceability
throughout the supply chain to ensure our certified products
are sourced from certified farms.

Being certified with the CoC Standard of Rainforest Alliance for
our roasted coffee beans and ground coffee products
produced in Dongguan plant in December 2019, we are now
purchasing coffee beans from Rainforest Alliance Certified
farms as a more sustainable option for our customers.
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Environmental, Social and Governance Report (continued)
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By enhancing our supply chain management, we are able to
meet the requirements of the certification. For example, we
have formulated a CoC management system and internal
procedures to ensure the traceability of our certified products in
the Dongguan plant. The required CoC management system
includes planning, management procedures and monitoring of
the responsible personnel and relevant documentation for
certified products. We have implemented internal control
procedures to identify and control all the processing steps and
points where products from certified farms may enter and leave
the system. Also, internal inspection procedures are in place to
monitor the conformance to the certification standards.

The Rainforest Alliance Certification programme enhances the
sustainable procurement practices along our supply chain.
Farmers who joined the programme are required to practise the
sustainable farming principles continuously, and to help with
natural resources and biodiversity conservation, as well as
improving their livelihoods and well-being. Our suppliers will
provide training programmes to individual farmers, covering the
topic of the correct usage of pesticides to support farmers to
obtain the Rainforest Alliance Certification. We continue to
communicate our expectations to our suppliers and collaborate
with our partners for long-term sustainability.

To mitigate the potential impact of climate-related risks on our
business, we have identified the major risks in our supply
chain. We recognise that coffee and tea crops are sensitive to
the external environment, extreme weather such as drought,
rainstorm, heat wave and extreme growing conditions including
the spread of diseases and soil erosion that affect the growth
of crops. These may lead to the drop of quality and supply of
crops, affecting the price of raw materials. In light of this, a
wide range of measures have been adopted to manage
climate-related risks throughout our value chain to minimise the
risks posed by climate change.
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First, we conduct desktop review and research to further
understand the severity of the risks posed on the crops in the
following vyear. Also, we obtain annual reports from our
suppliers and institutions such as Agricultural Society of USA to
forecast the climate conditions of a specific area and analyse
how coffee and tea crops could possibly be affected in the
short term to long term. These measures help to build a
thorough understanding and assist us to come up with
purchasing decision along the supply chain.

Furthermore, to enhance product supply stability, we purchase
from a diverse pool of suppliers for our coffee and tea
products to avoid over-dependent on a single supplier from a
specific area. Through the collaborative efforts of our Research
and Development, Quality Assurance and Procurement team,
we constantly expand our product sourcing pipeline and have
developed an approved supplier list for contingency in the case
that our primary supply source is affected. With these
measures, we have built adaptive and resilience capacity of our
business and product supply by reducing the risks caused by
climate change at the existing coffee and tea growing grounds.

We value our customers satisfaction on our products and work
hard to respond to customers’ comments. We seek to enhance
customers’ experience by listening to our
expectation through various engagement channels, such as
regular customer satisfaction survey and effective complaint
mechanisms. We strive to identify areas for improvement and
establish corrective action plans with the establishment of the
Quality and Complaint Monitoring Team in Hong Kong and
Product Quality Complaint Committee in Mainland China, which
are responsible for reviewing the results of customer
satisfaction surveys. Besides, the roles and responsibilities of
different teams of employees are guided by the Customer
Complaint Handling Procedure Implementation to ensure that
they can carry out clear procedures when receiving customer
complaints. All complaints will be documented and will be
reported depending on the nature. Relevant departments are
assigned to investigate and further identify and implement
mitigation measures. Under the complaint handling procedure,
we ensure that complaints can be responded to customers on
a timely basis.

customers’
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Environmental, Social and Governance Report (continued)
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Consumer Product Information and Communication

As one of the major tea and coffee solutions providers in the
region, importance to convey
comprehensive and unbiased information about our products to
the public. We highly appreciate an obligation to provide our
customers with useful and accurate information regarding our
products. Our product labelling and advertisement abides by
the Trade Descriptions Ordinance (Cap. 362) of Hong Kong,
Food and Drugs (Composition and Labelling) Regulations (Cap.
132, section 55) of Hong Kong and National Food Safety
Standard — General Standard for the Labelling of Prepackaged
Foods (GB7718-2011) of the People’s Republic of China on net
weight, nutrition data and ingredient list. Any misleading
statement of information about our product ingredients,
nutrition values and raw material origins is prohibited.

we are aware of the

Customer Data Privacy

The Group places great emphasis on the protection of
customers’ privacy and ensures that customers’ rights can be
strictly protected in accordance with relevant data privacy laws
and regulations. To illustrate our determination, TWG has
established various policies to ensure sensitive customer
information is handled properly. The Sales and Marketing
Management Policy states the guidelines and procedures on
collecting and handling customer data. This includes only
granting sensitive information access to authorised personnel
after the approval from the customer service department. In
addition, the Data Governance Policy provides a clear
framework to properly manage and protect confidential
information. The roles and responsibilities of information
owners, custodians and users are well-defined along with
action steps to be taken for changes in responsible personnel.
In the reporting year, there were no cases of non-compliance
in relation to advertisement and labelling of product nor
customer data privacy.
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OUR EMPLOYEES

Our employees play a significant role in providing quality
products and services that meet our customers’ expectations.
TWG seeks to be an employer of choice and is committed to
providing a harmonious, rewarding and productive workplace,
with competitive remuneration and opportunities for employees’
personal and professional growth. Our operations are all in
accordance with the relevant labour laws and regulations such
as the Employment Ordinance (Cap. 57) of Hong Kong and the
Labor Contract Law of the People’s Republic of China.

At the end of our reporting year, we had 467 employees in
total, including 227 in Hong Kong, 171 in Dongguan, and 69 in
other supporting offices in Mainland China. The workforce
distribution is illustrated as below:
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Health, Safety and Wellbeing

Occupational Health and Safety

We highly prioritise employees’ health and safety and have
implemented a wide range of occupational health and safety
management initiatives, in compliance with the Occupational
Health and Safety Ordinance (Cap. 509) of Hong Kong,
Factories and Industrial Undertakings Ordinance (Cap. 59) of
Hong Kong and Production Safety Law of People’s Republic of
China. Our Health and Safety Committee is responsible for
monitoring the health and safety performance across
operations, as well as ensuring all health and safety procedures
are well implemented accordingly. In order to enhance the
integration of health and safety management approach across
the Group, our committee comprises management executives,
safety officers as well as an environmental health and safety
team of each business unit. In response to the outbreak of
COVID-19, epidemic prevention measures are also included in
our regular safety management approach.

Adhering to our safety management principle to cover “all
members, all procedures and all locations at all time”, TWG is
committed to avoiding occupational fatalities, injuries and
incidents. The Dongguan plant has established annual targets
to have zero significant injury case and to limit minor injury to
not more than one per year. As such, TWG organises
on-boarding training and regular trainings on health and safety
for all our employees to maintain a high-level awareness of
occupational health and safety issues among our employees.
Body checks are provided for our employees regularly.
Meanwhile, to better prepare our employees in cases of
emergency, trainings on fire safety and first aid are provided.
Fire drills are also conducted frequently.

BE -ZERELRE

BEREHLE
HMSEEREINRELRRE  YRERE
KB R 2 2 MR BRI (£6098) ~ (TR K&
TEELEPD(FEL9E) (R EARAME L
EEEREREZENBRERELLZE2EERE
e RFNBRERLZE2ZESREEREMEE
BERTNREREEZE2REA  LHEEMBRE
RE2RFZENT RE-—STEAAKEF

EEBEBUNERREALZEZEETH  RANE
EEHERTHRAR RE2TEUREEBE

1 MRBEEMNTE2EBARK - I BEY
iﬂ#ﬁam@% BFIRHREEAANT

RERAREMBAKE  BF  HEERD
Z2EERRA - ROHBEIRISGT X656

BAEHRELE REBMECIILFERZ
a?ﬁtiT%*E}Eﬁ%ﬁﬂl IR HIERERE
BEILZN—F %A%%‘%SE\I?E??)\H%‘H%

IR ERRERLZ2EI - AR B THRIE
Ehkze2NREER RMASEMAE TR

HEER RN RTEETIERZZBR ML
- RMASEEBR ﬁﬁﬁ?%&%ﬂlﬁ’li“

Ao gsh - BT EEELETHAORE ©

22 Tsit Wing International Holdings Limited  Environmental, Social and Governance Report 2020



Environmental, Social and Governance Report (continued)

RE -#HERERRE(E)

During the reporting year, Dongguan plant has further included
the assessment of the impact of the high voltage power
facilities on the employee dormitory next to it in the annual
occupation health and safety assessment. In Hong Kong, we
provided reminder alert and notification to enhance employee’s
safety mindset. We also offered manual forklifting training and
protective equipment training to avoid injuries due to improper
handling. With the joint efforts of our employees, the employee
compensation case due to injury for logistics team had
reduced by nearly 50% compared with last year. In the
reporting year, there were no injuries recorded in Dongguan
plant and there was a significant decrease in the lost days due
to work injury in Hong Kong.

Employee Well-being

TWG treats each employee with care and respect. Recreational
activities were organized for our employees’ mental and
physical well-being. The TW Club is an informal committee
formed by employees among different departments to organise
a variety of relaxation activities for our TWG family. Due to
social distancing restrictions, no physical gatherings could be
arranged during the reporting year. Nevertheless, we have
made special arrangements to ensure our employees can still
enjoy celebration with the company this year. The Staff Lucky
Draw was organised for all employees in Hong Kong to
participate as an alternative to the 2020 annual dinner.
Meanwhile, during Mid-Autumn Festival, we held our usual
“Guessing Lantern Riddles” event through an online platform in
Hong Kong for employees to participate. Besides, to foster a
motivating workplace for our employees to thrive in their career
aspirations, we present long service and outstanding
performance award annually to our employees in Hong Kong to
honour their contributions and commitment to the TWG family.
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Adhering to our values in creating a people-oriented workplace
and prioritising our employees’ health, TWG has been
continuously promoting healthy lifestyles among our employees.
Since 2019, Dongguan plant has been awarded the Healthy
Workplace Corporate certificate by Health Commission of
Guangdong Province for taking improving
employees’ physical and mental health. In our Dongguan plant,
a dedicated taskforce is set up to monitor and evaluate the
implementation of healthy workplace initiatives. We provide
facilities or sponsor recreational activities such as exercising at
fitness centres and playing badminton etc. to encourage our
employees to exercise regularly so as to stay physically fit.
Sport teams are also established to promote exercise during
off-work time. To further educate our employees on
health-related issues and to enhance their awareness on
mental well-being, we organise seminars on topics such as
occupational safety and health, nutrition, psychology etc. We
also provide psychological consulting service for
employees.

initiatives in

our

In response to the COVID-19 outbreak, TWG took immediate
action and adopted various preventive measures to ensure the
health of our employees. To safeguard a safe and hygienic
working environment, we shared health advice and guidelines
among our employees to raise the awareness in maintaining
good personal hygiene, such as requiring all employees to wear
a face mask and take temperature when entering the workplace.
In order to limit face-to-face encounters between employees, we
deliver trainings online when possible, and have adopted a
remote and flexible working arrangement. In addition, the Group
has increased the frequency of sanitising our working facilities
and the ventilation system since the beginning of the COVID-19
outbreak. We have also established specific plans for immediate
actions when there is confirmed or suspected case in the Group.
For example, we have taken the initiative to follow the practice
of the Department of Health to notify all close contacts of the
patient to take the COVID-19 test. All departments will be
notified immediately regarding any confirmed or suspected case
through our internal communication channels to maintain high
alert to the COVID-19 situation within the Group.
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Under our welfare policies, competitive remuneration and other
benefits are provided to our employees in line with relevant
laws and regulations including the Employees’ Compensation
Ordinance (Cap. 282) of Hong Kong, and the Labour Law of
the People’s Republic of China. We offer overtime working
subsidies on transportation and meals, medical benefit and
insurance to our employees. Meanwhile, for employees in
Dongguan plant, we provide additional housing or dormitory
benefit. Employees with outstanding performance are awarded
on a quarterly basis.

Under the difficult time during the outbreak of COVID-19, we
did not lay off any our employees nor cut their pay, even for
those having difficulties to maintain the normal work schedule
and attendance.

We emphasise on creating a collaborative working environment
through promoting the importance of diversity and equal
opportunities. Anti-discrimination and harassment policies are
clearly stated in our Staff Handbook with reference to
anti-discrimination ordinances i.e. Sex Discrimination Ordinance,
Family Status Discrimination Ordinance, Disability Discrimination
Ordinance and Race Discrimination Ordinance of Hong Kong.
These policies ensure equal opportunities among all employees
and all forms of discrimination against race, religion, age,
nationality, social status, sexual orientation, gender identity,
political preference and disability are prohibited. The Whistle
Blower Policy is in place to encourage our employees to voice
out any mistreatment encountered at work and to report on
any misconduct observed to the senior management. For any
reported, the Group further coordinates an open
investigation and an investigation report will be issued in
response to the issue raised. To foster an inclusive and equal
working environment, we aim to strengthen our employees’
awareness and understanding of behavioural misconducts in
workplace through providing onboarding training for related
topics. In the reporting year, there were no cases of
non-compliant behaviour regarding discrimination and
harassment.

incident
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TWG is devoted to upholding human and labour rights
throughout our business operations. Policies are in place to
forbid any use of forced labour and child labour. All form of
non-voluntary employment, or employment with any form of
threat, violence and slavery action are strictly prohibited. We
ensure our employees’ right to the access of basic needs and
self-management. Internal guidelines have been developed with
reference to local regulations to handle cases of child labour in
our Dongguan plant. During the reporting year, no cases of
human and labour rights violation were identified.

We believe a proficient and committed workforce is important
to TWG’s long-term business growth. Hence, we highly
prioritise our employees’ learning and development to support
them in maximising their professional potential. Guided by our
Training Policies, we focused our training and development
programmes on four main areas, including Talent Development,
Cultural Transformation, Competency Enhancement, and
Professional Development. We provide various internal and
external training opportunities to equip our employees with
knowledge and skills to keep pace with our operational needs
and the business environment. Orientation programmes are
provided to our new employees to ensure a smooth
onboarding process. The Group’s background,
working environment, general policies, occupational health and
safety will be introduced. Specific training on duties will also be
provided to our new employees.

structure,

The Group also offered on-the-job training to our employees
regularly that suits the specific needs of their duties and
qualification requirements, which cover topics such as food
safety, quality control, protection and legal
regulations. For instance, our procurement team received
training on the Rainforest Alliance to familiarise with the current
certification practices. For employees in the production
department, regular trainings are provided to keep them well
informed of the latest hygiene and safety standards, good
manufacturing practices and production requirements.

environmental
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Moreover, we organised a series of corporate trainings to
enhance the management capabilities of our management
team. Topics such as food safety management, environmental
management and human resources management are covered in
these trainings. Besides, to further facilitate our employees to
develop their professional knowledge and skills, we provide
subsidies to our employees to enrol in external professional
training upon request.

To further allow our employees to discover their capabilities
and career aspirations, the Group has added a series of
self-reflection trainings for all employees in Hong Kong. The
trainings allow employees to discover their own personalities
and strengths in depth, hence, to facilitate their self-reflections
on seeking improvements and continuous growth. With the
support and active participation from our employees, we are
able to help our employees move forward with their career and
personal development and to grow together with TWG. In
addition, the TWG Talent Academy for Employee Talent
Management and Leadership Development was launched in the
reporting year. This brand-new training programme provided
professional development training to all employees in Hong
Kong. This programme is a mandatory training to strengthen
our employees’ knowledge to align with our business
development.

The Group continuously reassess the training approach to
increasingly accommodate the needs of our employees. A
competency matrix was developed based on the company’s
direction and the feedback collected from our employees to
develop a more standardised and clear training approach. The
competency matrix further outlines different knowledge, skills
and manner training required depending on the employees’
department and rank.

TWG strives to provide a wide variety of learning opportunities
to equip our employees for their continuous career
development. Through adopting the internal promotion system,
we ensure that there are adequate opportunities for our
employees to progress in the Group. An appraisal system has
been formulated based on the employee’s performance, ability,
qualification and experience. It allows our employees to
discover their different potentials, and a cross-departmental
transfer procedure is in place to facilitate our employees to fully
discover their potentials and talents.
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TWG is committed to minimising environmental impacts through
more sustainable operations. Outlined in the IMS policy, our
long-term sustainability commitment guides the environmental
management system and standards across our business
operations. Both our Hong Kong and Dongguan operations are
certified with 1ISO 14001 Environmental Management System.
The Group strictly follows its guidelines and management
procedures established for air emission, noise control, sewage
discharge and waste handling with compliance with applicable
environmental laws and regulations. Meanwhile, we appointed a
third party to audit our air emission, water discharge, fume and
noise levels. There were no issues of non-compliance noted
regarding the environmental laws and regulations in Hong Kong
and Mainland China.

The Group endeavours to continuously strive for improvements
in our environmental performance. In our Dongguan plant, the
setting of numerous quantitative and qualitative targets helped
the Group to develop environmental initiatives accordingly and
at the same time, act as benchmarks for monitoring our
environmental progress. We review our performance annually to
ensure that the results align with our targets set for ESG
excellence. In 2020, we are pleased to have met all our
environmental targets in our Dongguan plant.

No. Environmental Target
i BREBERE BRREANER
1 Eliminate leakage of hazardous

chemicals

et 8RR

2 Wastewater discharge meets specified
standards

&K BE UE TR i

&) Noise emission meets specified
standards
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Environmental Performance Indicator

Annual no. of hazardous chemical leakage to be zero
FEEBIELERBERAMAT

Meet the Local Standard of Guangdong Province “Discharge
Limits of Water Pollution”

E R A 1 ECOK T Y BER R E) (DB44/26-2001)

(DB44/26-2001)

Comply with National Standard of the People’s Republic of
China “Emission Standard for Industrial Enterprises Noise at

Boundary” (GB12348-2008)

B PR UERR Sy

EARKMBBEREE(TECEBARRREIR

T %) (GB12348-2008)
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Environmental Performance Indicator

Comply with Local Standard of Guangdong Province
“Emission Limits of Air Pollutants” (DB44/27-2001)
HaBERE T FEEC(ERTEWHEMRERE) (DB44/27-

Comply with National Standard of the People’s Republic of
China “Emission Standard of Cooking Fume” (GB184383—

FETREARANMBEBREE(ARE B EHHFEE)

No. Environmental Target
i, BREBRE BRRANER
4 Air pollutant emissions meets specified
standards
& SR BE BUE R
2001)
5 Emission of oily fumes meets specified
standards
2001)
& BUERR
(GB184383-2001)
6 Hazardous waste treatment meets

specified standards
EREREYRIEER

Green office
employees’
workplace. To further increase their awareness on environment
management, the Group provides internal training on
|ISO14001, Rainforest Alliance audit and internal and external
assessments.

initiatives are widely adopted to encourage
environmental conscious behaviours in the

TWG is striving to enhance energy management and further
reduce energy consumption throughout our operations. To
ensure the effectiveness of the Group’s energy conservation
measures, electricity consumption in our Dongguan plant was
monitored closely with an average monthly consumption of
0.32kWh per unit product.

Regarding the improvements in energy efficiency, several green
initiatives were implemented in our office buildings. We have
been progressively replacing lighting provisions with LED
lighting and the coverage of LED lights in Hong Kong office
reached 44%. T5 lamps were also installed in Hong Kong
plant, contributing to 34% of all lightings and an estimation of
5% of electricity saved. Installing a total of 122 LED lamps this
year, Dongguan office has successfully met the target of
replacing all fluorescent lamps.

Hazardous waste recycling rate to be 100%
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On the fuel consumption side, the newly installed natural gas
pipeline in our Dongguan plant replaces the use of liquefied
petroleum gas for fuelling operations of coffee roaster and it is
expected to consume less energy. In Hong Kong, we have
planned to renovate the facilities in the plant in 2021 for
replacing the afterburner of coffee bean roaster to water
scrubber to improve the energy efficiency and reduce air
emissions. We also devoted immense efforts on consuming
less diesel through the delivery of our goods. Our Logistics
Department plans the shortest routes of delivery to our
customers according to geographical locations by reviewing
and grouping routes of delivery regularly to reduce the
consumption of diesels.

By implementing these policies, the total energy consumption
of TWG has decreased by 5.7% when compared to 2019.
Through our dedication on improving energy efficiency, our
business operations have emitted a total of 2,347 tonnes of
carbon dioxide equivalent (CO,e) greenhouse gas, which is
6.6% less than last year’s emission.

Recognising the importance of alleviating air pollution, TWG
actively initiates changes in major sources of the Group’s
emission — manufacturing process and transportation. Our
proposed implementation of water scrubbers in the coffee
roasting process in 2021 aims to remove organic particulates
and odour from the flue gas, further reducing air emissions. In
Dongguan plant, we apply advanced filtering technology to
prevent the emission of particulate matter during the production
of instant beverage products.

Furthermore, the Group has adopted Euro 5 diesel vehicles for
logistics, significantly decreasing the air pollutant emissions.
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TWG understands our role in reducing waste generation
through incorporating industry best practice
management procedures. Our general waste, recyclable and
hazardous waste generated from manufacturing plants and
offices are handled separately with the amount of waste
generated being closely monitored. In order to promote
recycling, designated areas are provided to collect and store
recyclable raw materials packaging such as burlap, metal,
plastic and paper cardboard, followed by regular collection of
these materials by registered recycling companies. Hazardous
waste such as fluorescent tubes, laboratory organic solvent,
wasted barrel for chemical or organic solvent and waste
machine oil are stored separately from other general wastes in
designated areas with compliance to local regulations. These
materials are further collected and recycled by licensed service
providers, carrying out safe and proper disposal. During the
reporting year, the Group achieved 100% recycling rate of
hazardous waste in our Dongguan plant.

in our waste

In the reporting year, our wastewater discharge was verified by
a third-party with compliance to discharge-related laws and
regulations. We believe that introducing advanced technology
into our manufacturing process can reduce wastewater
production, thus, we installed air compressors which filter
impurities and oil from wastewater, producing cleaner water for

discharge.

We believe that reducing waste generation starts from small
steps and it is essential to cultivate employees’ reusing and
recycling habits. Recycling bins are provided in office areas and
recyclables are collected and returned to suppliers for reuse or
further handling. Stationery can also be reused by placing them
in the common area for public use in office. To encourage
green waste management practices, we implemented numerous
campaigns. For instance, the Office Olympics implemented in
2020 emphasises minimal stationery consumption and printer
usage. Departmental stationery order control was also
implemented to reduce order of new stationery. Furthermore,
we organised coffee grounds cloth-painting upcycling
workshops with RMHC child and parents in Hong Kong.
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Resource Consumption

The Group recognises the inherent scarcity of resources on
earth and obliges to minimise resource consumption through
efficient resource management.

Water consumption

We continuously monitor our water consumption in different
operation units to understand our water consumption patterns.
In Dongguan plant, we use ultraviolet light instead of water to
sanitise common areas and use ozone to clean air-conditioner
duct, reducing water consumption on cleaning. Through the
adoption of these measures and the water saving awareness of
our employees in our operation, we successfully reduced our
water consumption to 0.58kg per kilogram of products on
monthly average.

Paper consumption

We are committed to reducing paper consumption in our office
operations by setting a 2% vyear-on-year annual paper
consumption reduction target in Hong Kong. To achieve the
reduction targets, we have introduced an office automation
(“OA”) system as e-platform for handling documentation of daily
operation to reduce the printing of hard copies. The OA system
also helps streamline the operation and lower human error,
hence reduce duplicated and unnecessary hard copies. To
further promote paper saving, we closely monitor the paper
consumption of each department on a monthly basis and
actively share paper reduction tips and methods with
employees through regular email reminders and posters. Our
continuous effort has resulted in an overall 5% decrease in
paper consumption, far exceed our expectation.
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Product Packaging

We understand the environmental consequences brought by the
single-use nature of our products packaging, therefore, we put
persisting efforts on seeking for alternatives for packaging
materials and designs that reduce waste generation. We have
already adopted environmentally friendly ink and glue for
aluminium film printing for products produced in Dongguan. We
are continuously investing on safe and biodegradable materials
for filter of tea and coffee and thread of tea bags that will not
affect the quality of our products.

Coffee and Tea’s Impact to the Environment

As a provider of coffee and tea solutions, we recognise the
relationship between environment and cultivation of coffee and
tea. Land alteration for cultivating coffee and tea can lead to
potential loss of biodiversity while applying agrochemicals and
pesticides can cause land contamination. Although this
environmental obstacle will not immediately impact our
business operations, we understand our responsibility to reduce
these indirect environmental influences by adopting sustainable
practices in managing our suppliers. More details of sustainable
practices are included in the “Supporting Sustainable
Procurement” section of this report.
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To give back to our community, we actively engage our
employees to participate in community services, invest
resources and form partnerships with different environmental
and community organisations to serve the diverse needs of
stakeholders. To engage with local communities, we continue
to cooperate with Hengli Social Governance Collaborative
Innovation Centre, a governmental organisation on our Coffee
Academy for the Community (the “Academy”) programme. In
2020, the Group contributed 466 community service hours and
donated HK$567,000.

Apart from the TWG Coffee Connoisseurs Academy and
internal trainings for our employees on coffee products, we
have established the Coffee Academy for the Community in
Dongguan to equip individuals with professional coffee making
skills, and allow interested parties to kickstart their
coffee-learning journey and engage in advanced trainings.

J Clase Study
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Creating Shared Value through Dongguan’s Coffee Academy for the Community

BREREAEWMUZRAERZEE

TWG has been collaborating with the Hengli Social
Governance Collaborative Innovation Centre to operate the
Academy for 4 years. We aim to equip underprivileged
individuals and the disadvantaged with coffee making
skills and to encourage them to contribute back to the
society by taking part in volunteering activities. In 2020,
we organised three training programmes with a total
number of about 30 participants, which accumulated the
number of graduates to 110 since 2017. 20 of the
graduates have successfully entered the catering industry,
with four of them establishing their own business.
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Training courses
organised in 2020
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Encouraging Giving Back to the Community with
the 1:1 Training: Community Principle

TWG encourages students to devote an equal amount of
time in learning and serving the community. Each
participant is required to contribute 50 hours of
volunteering after 50 hours of learning. This approach
motivates students to make use of their skillsets to create
a positive social impact in the communities where they
live. A volunteer team was established in 2019, formed by
a total number of 85 graduates from the Academy. A wide
range of volunteering activities have been initiated by the
team. By applying their acquired skills, the team organized
charity bazaars, courses and workshops in town. In
addition to donating products, they organized visits to the
elderly, children and other local groups.

Charity services carried
out by the Academy
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Case Study

Creating Growing Shared Value in Hengli Town
Public Coffee Bar has been newly established in June
2020 as a new practical platform for the Academy. Under
the collaboration of the Academy and the Hengli Social
Governance Collaborative Innovation Centre, the Public
Coffee Bar serves as a place for students to practice
what they learnt, as well as a social enterprise to let the
participant acquire entrepreneurship skills. The profits are
donated to charity organisations to support sick children
and their family. More Public Coffee Bars will be opened
in other villages and Dongguan Cultural Hall to create a
greater impact to participants and to the community.

Public Coffee Bar developed in June 2020
7202056 A B 3 Y 2 1 BE 1B
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The achievement of the Academy has been widely
recognised. In September 2020, the Academy was
recognised as one of the “Top Ten Corporate Projects
with Social Governance Enterprise Excellence in
Dongguan”, which is one of the six categories in
Dongguan City’s “Top Ten” brand establishing and
selection campaign. The Academy was also elected as
one of the 2020 Major Community Cultivation
Programmes in a Guangdong volunteering competition.
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Local Community Development

Our community development targets on four main areas,
including fostering the youth, community care, supporting
athletes and sport events, and environmental care. Our
employees are encouraged to participate in charitable activities
and make donations to show our love and care to the society.

Volunteering

The Group initiates different volunteering and CSR activities
related to youth care and environmental protection. In the
reporting year, we supported child patients through Ronald
McDonald House Charities (“RMHC”). TWG recognises that
coffee grounds can be recycled as sustainable materials, and
therefore has organised an art dyeing activity with RMHC with
the use of coffee grounds in January 2020. There were 10
volunteers and 15 participants joining the event. We hope to
show our care and love to the child patients by initiating
volunteering events.

Ripit B R
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A coffee ground art dyeing
activity organised with RMHC
EERMHCE B M E R RBMTH

In Dongguan, TW Club and the Academy Volunteer Team
organised community services on a regular basis, providing
support to elderly and ethnic minorities in Hengli Town. For
example, we visited elderlies who are living alone during Mid-
Autumn Festival and Winter Solstice. Also, TWG engaged with
ethnic minority staff by holding thematic activities to promote
national unity.
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The Coffee Academy Volunteer

s Team visited elderlies regularly
MEgBREIKRERRFIRE

| Eﬁmrt BRAE-5
_ RUMEMBNRE

[N

Apart from general volunteering activities, in response to
COVID-19, the Academy organised some community activities
to show our support and gratitude to our staff and public
servants who are still on duty despite the pandemic. In
February and March 2020, we distributed milk tea and coffee
to public servants such as firemen, commanders and traffic
policemen to express our gratitude.

TWG engaged
ethnic minorities
in Hengli Town
BREGFEREN
DBEEH
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Donation and Sponsorship

The Group continues to support our community partners
through financial and in-kind donations, including the provision
of free food and beverage products to the organisations in
need. We support FOOD-CO run by St. James’ Settlement to
help the people in need under the great demand and unstable
supply of food by food donation. We made six rounds of food
donation in the reporting year, including noodles, milk and tea
products. We have also continued the sponsorship to
InspiringHK  Sports Foundation to promote youth sports
development and donated HK$60,000 to support the children
and youth activities. Also, we made a donation to Community
Chest Walk for Millions to support the family and child welfares
services.

RIE - HEREBHRE 2020

Free milk tea and coffee were
distributed to different groups of people
in the community
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PERFORMANCE DATA SUMMARY

RUHBRE

Environmental performance &5 &%

FY2020
—E_FFE

Direct GHG emissions (Scope 1)'

tonnes CO,e

REWEDRTNAEREETNE

7 == =

EEBERESNE (BE) W ELE R 909

Indirect GHG emissions (Scope 2)? tonnes CO.e 1 445

MEAERBHNE (FE2)? WE—SAbiREE ’

Total GHG emissions (Scope 1 and 2) tonnes CO.e 5347

mEREAERE (8EK2) W _ftiRESE ’
tonnes CO, e/

Total GHG emissions per tonnes of product tonnes of product 0285

8 E &
Hazardous waste tonnes 10
BEEREEY U7 '
Non-hazardous waste tonnes 116.4
EmEREEY L7 '

U Direct GHG emissions (Scope 1) are calculated based on the default factors provided by the Guidelines to Account for
and Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional
Purposes) in Hong Kong (2010 edition) and Guidelines for Accounting and Reporting Greenhouse Gas Emissions China
Food, Tobacco, Alcohol, Beverages and Purified Tea Manufacturing Enterprises (Trial) published by the National
Development and Reform Commission.

EERAEREHNEFEE) DRBE(EEEZEY(BE AL LHABRINEERBERERBRZERREIES)D
(20105 M) RFEARANBERERNNFZEGHRO(PERR EERBRHFBRA P EREREBEE N
BrREmEREEE(FET)FELR-

e Indirect GHG emissions (Scope 2) are calculated based on emission factors available from CLP’s and Towngas’
sustainability report and National Development and Reform Commission’s “Average Carbon Dioxide Emission Factors for
China’s Regional Power Grids in 2011 and 2012”.

MEAEREBHNE(FHE) DREPEE N EEPERERCTHELERRE) P HOBENE T R(20114F FM201245F
Bl s A — bR A FORTE LK -
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Paper tonnes
5 W 46.2
Plastic tonnes 1.3
¥8 B T .
Burlap tonnes
22.9
i A g
Metal tonnes
0.6
] 158
Electricity purchased kWh
2,806,488
SNEBE N T & B
Diesel for plant use litre
. 159,800
B 5 7
LPG kg
. o 89,136
B AR R T
Towngas consumption unit 454
HRBFEE v
Unleaded petrol for vehicle litre
= L 4,562
YU E AR 8 )9 FF
Diesel for vehicle litre 74 590
T EE B 7t :
Total energy consumption kWh
. - 6,400,260
EREREE T R &
kWh/tonnes of
Total energy consumption per tonnes of product product produced 778
REBWERTHRRERE TERE,/
MR ZE fm
Total water consumption m3
19,493
BiEKE 7oK
. m3/tonnes of
Total water consumption per tonnes of product produced
B EMEE Dt Bk product produced 2.4
B B SR E
RIE HEGREBHRE 2020 HEBBRIERER AT 41
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& B A

AH

Paper and wood tonnes 250
AN Mg
Plastic tonnes
77
il WA
Othe tonnes
rs onne 115
H A, Mg
Social performance # & & X
Total workforce no. of people
o 467

Male

no. of people

Permanent no. of people 464
& H A

Contract no. of people 3
& 4 A

270
S A
Female no. of people 197
Z A

30 or under no. of people 107
B0BR S AT A
31-50 no. of people

290
31-505% A
Above 50 no. of people 20
505% A £ A

Hong Kong no. of people 007
R A
Mainland China no. of people 540
REARHF A
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Employee turnover rate % 24.99
o .

B I RAtx
Male
9 23.67
St "
Female
9 25.13
£t "
Hong Kong o
. % 13.69
& °
Mainland China
. % 33.13
GEINE i °
Total number of work-related fatalities no. of people 0
B TYERE MO A A 2R A
Per 200,000 work
Work-related fatalities rate hours 0
ETHEBEmMETALLX #200,000
T e /B
Lost days due to work injury Days 695
ETEHBEXIERH H# '

Percentage of employees trained
XIEEBAS L

Male hours

10.7
B N
Female hours

15.4
M N
Management hours 110
EEE AN '
Senior hours
enor | 14.1
= EE N
General Staff hours 10.4
— RS AN '
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Hong Kong

number

Percentage of total products sold or shipped subject to recalls for

& e o
Mainland China number 184
REARHAFME # B
Other regions number 48
H fth 3 [& B

& LA

AN

safety and health reasons % 0
EEN D EXAERBETRZE2REREAMAERKNE H

Number of products and services related complaints number 43
EEBAREmMBRBORF R =
Total amount of cash and in-kind donations HK$ 567 000
RehBWRTER 7 TT ’
Total h f volunt k h

otal hours of volunteer wor ours 466
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HKEX ESG REPORTING GUIDE INDEX

ERARGA(RE HERERBE)IESIESL \ ”Q
NN

Subject Areas, Aspects, General Disclosures and KPIs Reference/Remarks Page

TEHRE -EH - —REEREARENIES 28 T BEH

A. Environmental 38 1&

General Disclosure Our Environment
— R E BRI IRE
Particulate matter emitted
during our operations are within
the emission limit as per
relevant environmental laws and
regulations. Our particulate
matter emissions are not
considered as air pollution to
the surroundings and is
therefore not being monitored
by the authorities. As our
Group does not consider air
The types of emissions and respective emissions as a significant risk to
KPI Alj . emissions data. our business operations and \N/A
7 2 48 B IEAT A e i) T8 0 T AE BB B therefore has n'ot measured the T iE A
amount of particulate matters

emitted.

28-33

REMBRBEERNESR K
IR & E B R Y BER
WEBHBHRE - ABEN
)2 PR IR AL R AR R B BB IR
BERELISAMREAREA
BERNEE SERRHZ
RZHFBAERBEBEERHRR
BREARR HEARBEE
BRYHNELS -
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Subject Areas, Aspects, General Disclosures and KPIs Reference/Remarks Page
TEHER -EFH  —REERBRENES 28,/ %8 H#¥
Greenhouse gas emissions in total (in Our Environment
KPI A1.2 tonnes) and, where appropriate, intensity. | Ffi#93% 5 26 A5
FHRENIEZREAL2 | BEERBEBENE (ANEFTE) X (R#E | Performance Data Summary ’
A)EE - BUEBRE
Total hazardous waste produced (in
KPI A1.3 tonnes) and, where appropriate, intensity. | Performance Data Summary 40
HREBIEEAIS | MELATEEVRE UHAE) RN | EXBERE
BR)ERE-
Total non-hazardous waste produced (in
KPI A1.4 tonnes) and, where appropriate, intensity. | Performance Data Summary 40
BHREVIEEAIL | FEAREEEDEE UEFE) (D | EXBEBERE
BRIEE -
IS e and et active. | Our Envionment
MREBIERALS | B BB aRE. | R
Description of how hazardous and non-
itatives and roodte v | Our Envionmert s
BREMIEBALS | o oon o p s e pop g | BTORS
REESNHEBMRAFAR -
Aspect A2: Use of Resources [E HA2 : &R &
General Disclosure Our Environment 08-33
— MR EE BRI IRE
Direct and/or indirect energy
consumption by type (e.g. electricity, gas,
KPI' A2.1 i?]rteor:z;itls total (kWh in "000s) and Performance Data Summary 41
BREREBA2Y | pmmmpmasn SMEER | © D REE
B -RICHBEEEUTETERFTE)
REE -
KPI A2.2 Water consumption in total and intensity. | Performance Data Summary 41
BHEEBIEIZA22 | BEKERETE - BREEBERE
KPI A2.3 .Dlelsoription of energy usg efficiency Our Environment
initiatives and results achieved. 29-30
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Subject Areas, Aspects, General Disclosures and KPIs Reference/Remarks Page
TEER -BEEH  —REEREEERER 28 T8 B
Our Environment
BRI IRIE

Description of whether there is any issue
in sourcing water that is fit for purpose,
KPI A2.4 water efficiency initiatives and results

TWG has no issue in sourcing
water that is fit for purpose.

X Water consumption amount is 32
B4R 4E WISHEA2.4 | achieved. | |r i nL:t f(’j Lo unt |
i3 SR B R KOR E AT A E R - b | ooy MOnTored BY e
management.

= ML B BB o
IR K et 8 R AT B AR 25 4 70 SR R KB S8 5 {E

fa] A B3R B R ) B AR AR K

=
3= °

Total packaging material used for finished

roducts (in tonnes) and, if applicable,
KPI A2.5 . ( ) el Performance Data Summary

N with reference to per unit produced. N
BB BIEIZA2.5 . = \ g
Bt vl SRR BRI @R (i) | DB RRE

ROnER) S EEEREE -

42

General Disclosure Our Environment o8
— R R B IR IR

Description of the significant impacts of

activities on the environment and natural
KPI A3.1 resources and the actions taken to Our Environment 39-33
B 82 45 W FE1ZA3.1 | manage them. HTMWIRIE

A EBEHHRERRAERNERXR

FEREEDNEBEBAZEMNTE -

B. Social # &

General Disclosure Our Employees 01-07
— R E BMBWE T

Total workforce by gender, employment
KPI B1.1 type, age group and geographical region. | Performance Data Summary 49
BRAENEEBI | RIER FiREAMNKMBEESNESR | EXBERE

8 o

Employee turnover rate by gender, age
KPI B1.2 group and geographical region. Performance Data Summary 43
BREMIEREBI2 | BRUR FRAMNMMEESNEER | EXBEHE

Kb x o
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B 52 A IE1EB4.2

IR B R IBIEH R A IS AT
BRELH) A BR -

BMWET

Subject Areas, Aspects, General Disclosures and KPIs Reference/Remarks Page
TEER -BEEH  —REERERERER 28 HE B
General Disclosure Our Employees 50
—MRIRE BB T
KPI B2.1 Number and rate of work-related fatalities | Performance Data Summary 43
BRERIEEB21 | ATFBAERMMATHABREX - BUREEBRE
KPI B2.2 Lost days due to work injury Performance Data Summary 43
FRENIEEB22 | AIHBEATERS- BUREBRE

Description of occupational health and
BARERIERB23 | .. B s o \ BMBWE L

S B TR B E R B R Z 2B A

MAEABRITRERGE-
General Disclosure Our Employees 0607
— MK HZMHWETL

The percentage of employees trained by
KPI B3.1 gender and employee category. Performance Data Summary 43
FHREMNIEEB1 | RUNIREERANSS>NXIEERD | EREERE

ke

The average training hours completed per

employee by gender and employee
KPI B3.2 catZggry v ' i Performance Data Summary 43

f58 4 Tk 1 4 : 42 7

MRERHEMBS2 | 0 e oie s s o ppay |FRBERE

& 3|4 F 19 B B o
General Disclosure Our Employees o1
— R E BFBHE T

Description of measures to review
KPI B4.1 feon:izylrzszzrpraotioes to avoid child and O . s
7§ 48 WIE 1EB4.1 ek ap s . s e BMWETL

n Ea s RN SRR EETR

SR 5T o

Description of steps taken to eliminate
KPI B4.2 such practices when discovered. Our Employees 6
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Subject Areas, Aspects, General Disclosures and KPIs

FTRER FEH —KREERBARERER

Reference/Remarks

28 HEe

Page
B

General Disclosure

Our Products

General Disclosure

W ERERHRERNED  MERT
BEREBEANHEERZRE URBEHEED
HVIT REER A

5 o 15-19

— R AP EE am

Number of liers b hical
KPI B5.1 reL;jriT;ner O ERipllEr loy Rt ERies Performance Data Summary 44

4 z\z% = % ) . ’%z,;

78§ 4B 15 12 B5.1 5 500 [ 155 1 44 B 75 B o ERBERE

Description of practices relating to

engaging suppliers, number of suppliers

where the practices are being
KPI B5.2 implemented, and how they are Our Products 15-19
B §E 45 WIE1EB5.2 | implemented and monitored. AT E &

Our Products

X o 12-20
— = T E @
P t f total duct Id
sr?iroe(:dagjb'Oec:to’[zl rzrooallchjr Ssoafetorand Our Products
KPI B6.1 PP J / BIIH0E S
8 4 45 W5 12 B6.1 health reasons. Performance Data Summary 14, 44
a ' EESCEZRAEMBHEPRALTHER B
BHmABKNE DL b 8
Number of products and service related
C(;Jm Iairnts [raerceiL\jed and hO\:\:/I‘[her are Our Products
KPI B6.2 dealtpwith i BIIHE S -
78 52 4B 5 12B6.2 N N N Performance Data Summa ’
IR BREARERRBEORFREARE || o v
N BEREBERE
HH*E o
Description of practices relating to
KPI B6.3 observing and protecting intellectual Our Products 15
B8R 45 N5 1ZB6.3 | property rights. TP E @
B R RBE AR E A ENIER -
78R 4B 5 12B6.4 P o T E @
ST HRERRTBERERBIKER - -
IRIE - ERECRHA 2020 FEEBREIERAR DA 49
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Subject Areas, Aspects, General Disclosures and KPIs Reference/Remarks Page
TEER -BEEH —REEREREERER 28 T8 B
Description of consumer data protection
.
FARENIEEBS | L, .. w s . #APTE EE
S BN B E A RRERALERE AR -
HEARMITRERGE-
General Disclosure Approach to Sustainability 9
—MRIRE A BB R &
Number of concluded legal cases
regarding corrupt practices brought
against the issuer or its employees during
KPI B7.1 the reporting period and the outcomes of | Approach to Sustainability 9
%8 82 48 MIE1EB7.1 | the cases. ARFEER S
RABRERANEETAIEESRE L
EEENESHRARGOEE RFDRE
% o
Description of preventive measures and
histle-blowi d , how th N
KPI B7.2 r:n;Terien?:;ngnzr:En;;Z d O e e Approach to Sustainability 9
BAREBIEEBT.2 | .. . ‘ o AEERRA
S S5 5 0 9 78 R R SRR ST - A AR 3 e
TRERERE-

General Disclosure Our Community 34-39
—REE Bt =
KPI B8.1 Focus areas of contribution. Our Community 34-39
R EBIEEB8 | X ERIEE - B R
Our Community
KPI B8.2 Resources contributed to the focus area. | F IRV & 34-39,
BIRENIEEBS2 | EHEIHBHMBAEIR - Performance Data Summary 44
BREERE

50 Tsit Wing International Holdings Limited  Environmental, Social and Governance Report 2020



TWG

Tsit Wing International Holdings Limited
BEERERBERAT

(Incorporated under the laws of Bermuda with limited liability)
(RIBBEFEEDIEMALNERAE)
Stock Code BR3R5% : 2119



	COVER
	CONTENTS
	ABOUT THIS REPORT
	MESSAGE FROM THE CHAIRMAN
	ABOUT OUR BUSINESS
	APPROACH TO SUSTAINABILITY
	OUR PRODUCTS
	OUR EMPLOYEES
	OUR ENVIRONMENT
	OUR COMMUNITY
	PERFORMANCE DATA SUMMARY
	HKEX ESG REPORTING GUIDE INDEX
	BACK COVER

