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NOTIFICATION LETTER B &

26 September 2025
Dear Non-Registered Holder ™ot )]

AEON Stores (Hong Kong) Co., Limited (the “Company”)
Notice of Publication of 2025 Interim Report (the “Current Corporate Communication”)

The English and Chinese versions of the Current Corporate Communication of the Company are now available on the Company’s website at www.aeonstores.
com.hk and the Hong Kong Exchanges and Clearing Limited’s (“HKEX"”) website at www.hkexnews.hk. If you have elected to receive the Corporate
Communications in printed form, the Current Corporate Communication is enclosed.

As a Non-registered Shareholder, if you wish to receive Corporate Communications in electronic form, you should liaise with your bank(s), broker(s),
custodian(s) or nominee(s) or HKSCC Nominees Limited through which your share(s) is/are held (collectively, the “Intermediaries”) and provide your functional
email address to your Intermediaries. If the Company does not receive your functional email address from the Intermediaries, until such time that the functional
email address is provided to the Intermediaries, you will be unable to receive any notices of publication of the Website Version of Corporate Communications by
email; and the Company would only be able to send you the said notice in printed form.

If you wish to receive the printed version of the Current Corporate Communication and your choice of means of receipt of the Company’s Corporate
Communications ™2 in future, please complete the attached Request Form and return it to the Company’s share registrar, Tricor Investor Services Limited (the
“Share Registrar”), by post using the mailing label provided (applicable for posting within Hong Kong only) or by email to is-ecom@vistra.com. The printed
version of the Current Corporate Communication and/or future Corporate Communications will be sent to you free of charge upon receipt of your request.

Should you have any query relating to this notification, please call the dial-up hotline of the Share Registrar at (852) 2980 1333 during business hours (9:00 a.m.
to 6:00 p.m., Monday to Friday, excluding Hong Kong public holidays).

Yours faithfully,
For and on behalf of
AEON Stores (Hong Kong) Co., Limited
Toshiya GOTO

Chairman

Notes:

1. This letter is addressed to the Company’s non-registered holders. Non-registered holder means such person or company whose shares are held in The Central Clearing and
Settlement System (CCASS) and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited that such person or company wishes
to receive Corporate Communications. If you have sold or transferred your shares in the Company, please disregard this letter and the attached document(s).

2. “Corporate Communication(s)” refers to any document issued or to be issued by the Company for information or action of holders of securities of the Company, including but not

limited to the directors’ report and annual accounts together with a copy of the auditor’s report, the summary financial report (where applicable), the interim report, the summary
interim report (where applicable), a notice of meeting, a listing document, a circular and a proxy form.
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Non-registered Shareholder’s information (English name and Address):
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Request Form B & &R 1&

TO: AEON STORES (HONG KONG) CO., LIMITED (“the Company”) 3 : XHE(EB) BEERATA(ERLQ7)

(Stock Code: 984) (BB - 984)
c/o Tricor Investor Services Limited AR R 25 B A PR A e
17/F, Far East Finance Centre T s R HE 16 95 A4 Rl 0 17 4

16 Harcourt Road, Hong Kong

I:I I/We would like to receive the printed copy of the 2025 Interim Report (the “Current Corporate Communication”) and all future Corporate
Communications of the Company in the printed version.

AN, BN A R 2025 H R (AU w2 Al ) 0 ELRRIA & 8528 W) BT A H 4% 23 v 28 sl i Bl A o

Name (in ENGLISH BLOCK LETTERS):
4 (DL SCIEAR )

Signature: Date: Contact Phone Number:
: B i & A Al
Notes: it -
1. Please complete all your details clearly in this Form.
AT U A S R R AR A R
2. By completing and returning this Request Form to request for the printed copy of the Current Corporate Communication, you have expressly

indicated that you prefer to receive all future Corporate Communications of the Company in printed copy.
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3. For the avoidance of doubt, the Company does not accept any special instructions written on this Reply Form.
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PERSONAL INFORMATION COLLECTION STATEMENT W ££ 18 A & #2288

Your supply of your email address and telephone number is on a voluntary basis for the purposes of verifying and recording your means of receipt and
choice of language of Corporate Communications of the Company and/or the delivery of those Corporate Communications (the “Purposes”). We may
transfer your email address and telephone number to our agent, contractor, or third party service provider who provides administrative, computer and
other services to us for use in connection with the Purposes and to such parties who are authorised by law to request the information or are otherwise
relevant for the Purposes and need to receive the information. Your email address and telephone number will be retained for such period as may be
necessary to fulfil the Purposes. Request for access to and/or correction of the relevant personal data can be made in accordance with the provisions of
the Personal Data (Privacy) Ordinance and any such request should be in writing by mail to the privacy compliance officer of Tricor Investor Services
Limited at the above address.
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(Please cut along the dotted line & it #R 57 )

------------------------------------------------------------

Please cut the mailing label and stick this on an envelope
to return the Request Form to us.
No postage stamp is required for local mailing
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Tricor Investor Services Limited
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