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MESSAGE FROM THE CHAIRMAN

| have the honour to present TWG’s eighth Environmental,
Social, ("ESG”) Report.
significant strides made during the reporting year toward our
sustainability goals and reaffirms our enduring commitment to
advancing responsible business practices while delivering
sustainable value to our stakeholders.

and Governance It documents

At the core of our business is an unwavering commitment to
excellence in the quality and integrity of our coffee and tea
products. We continue to maintain the Hong Kong Q-Mark
certification awarded by the Federation of Hong Kong
Industries, underscoring the robustness of our quality
management systems. Furthermore, we retain our designation
as a Diamond Enterprise under the GS1 Hong Kong Quality
Food Scheme Plus, affirming our consistent adherence to the
highest benchmarks in food safety and product quality.
Complementing our focus on quality is our deep-rooted
commitment to sustainability. Our coffee products remain
certified by the Rainforest Alliance, ensuring that sourced beans
comply with rigorous standards for environmental stewardship,
social equity, and responsible agricultural practices. Through
our ongoing participation in the Rainforest Alliance Supply
Chain Certification programme, we reaffirm our responsibility to
safeguard biodiversity and support the long-term resilience of
farming communities across our global supply chain.

Our employees are the foundation of our success. Guided by
our safety management principle that encompasses “all
members, all procedures, and all locations at all times”, we
place the highest priority on workplace health, safety,
well-being, and professional development. | am pleased to
report zero occupational fatalities or serious incidents during
the Reporting Year. We have completed a comprehensive
occupational health and safety assessment and conducted five
emergency drills, including two fire drills, two confined space
incident drills, and one hazardous chemical waste leakage drill.
In parallel, we invested 3,638 training hours to equip our
workforce with the skills needed for the future. Through a
sustained commitment to care, safety, and continuous learning,
we ensure that our people and our business grow together
responsibly.
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Climate change presents significant challenges to our industry,
from extreme weather events disrupting coffee-growing regions
to evolving regulatory requirements, market volatility, and
supply chain instability. Rising global temperatures threaten
crop vyields, exacerbating price fluctuations and jeopardising
long-term sourcing security. In response, we are enhancing
supply chain resilience through diversified sourcing, sustainable
procurement practices, and targeted carbon reduction
initiatives. Our operational strategy includes improving energy
efficiency and systematically lowering our carbon footprint to
mitigate climate-related risks.
transparency, we began disclosing climate-related information
in 2025. We have conducted a climate scenario analysis
aligned with the HKEX ESG Code Part D requirements to
evaluate the resilience of our business under multiple climate
pathways. We have also commenced reporting on Scope 3
emissions to provide a more comprehensive view of our value
chain emissions and to strengthen the robustness of our
climate disclosures.

In line with our commitment to

We view community investment as integral to our purpose. Our
Coffee Academy in Dongguan, now in its ninth year, provides
professional barista training and
underprivileged individuals, recently earning Guangdong Province'’s
Best Volunteer Service Project award. We support youth
development through the HKSAR Education Bureau’s
Business-School Partnership Programme, internships, and
exchanges with the Hengli Youth Association and Hong Kong
Enterprise Young Leaders.
volunteering, donations to Feeding Hong Kong and New Life
Psychiatric Rehabilitation Association, and recycling coffee
grounds into organic fertiliser — demonstrating our commitment
to creating shared value for society and the communities we
serve.

inclusive opportunities for

Employees also contribute via
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Looking ahead, we are steadfast in our commitment to
deepening engagement with stakeholders, advancing
sustainable sourcing across our value chain, and pursuing
innovative solutions to meaningfully reduce our environmental
footprint. Our vision is clear: to generate enduring value — not
only for our shareholders, but for our employees, partners,
communities, and the planet we collectively steward.

| would like to express my sincere appreciation to our
employees, business partners, and customers for your
continued trust and collaboration. With shared purpose and
resolve, we will advance a future in which operational
excellence and sustainability are inseparable.

Wong Tat Tong
Chairman

LR - BB E BN RCEF 1D 8Bk
2 ARMBAEERTHENSERE X
SKREFBARATERABE R DR FINRIR
BB - B BESIEM AME : SRMANKR
BT &EBH HEIARRMLRTENM
BREVER AEE -

RAARBURLEHEMANET - ZHBHLE
F—EUNRHSEMOEELHEMARBEE-
BRARNESERD - BASEF LR —(E
LEFHENKERRETADHREK

RE B NERAME 2026 REBEBIERERAQT 5



Environmental, Social and Governance Report

RE -HERELBHE

ABOUT THIS REPORT

This is the eighth ESG Report (“the Report”) of Tsit Wing
International Holdings Limited and its subsidiaries (collectively,
“the Group” or “TWG”). The main purpose of the Report is to
disclose the Group’s current ESG commitment, management
approach, efforts as well as performance on sustainability
regarding the four areas: products, employees, environment,
and community.

Reporting Standard

The Report is compiled in accordance with the Environmental,
Social and Governance Reporting Code in the Appendix C2 of
the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited (“the ESG Code”). The “HKEX
ESG Reporting Code Index” is enclosed at the end of this
Report to locate relevant information throughout the Report and
to demonstrate compliance with the ESG Code. In line with our
commitment to transparency, we began disclosing
climate-related information in 2025. During the Reporting Year,
we conducted a climate scenario analysis aligned with the
HKEX ESG Code Part D requirements, which are primarily
based on the International Sustainability Standards Board
International Financial Reporting Standards (“IFRS”) S2 Climate-
related Disclosures, to assess the resilience of our business
under various climate scenarios. We have also started reporting
on our Scope 3 emissions to provide a more comprehensive
view of our carbon footprint and further support our
climate-related disclosures.
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Reporting Principles wEREA
In preparing this report, the Group has fully considered the four AEBAERFBREAREHERTDEE N TMIA
principles in the ESG Code, which include: ESGSF IR A :

Materiality The results obtained from stakeholder FEE2M BMEEBOHELETEHEEEZNR
engagement were used to assess mE e RMERPTHE R A EE YR
materiality. To ensure that the identified MEMETHNEE FIBEEER
topics were sufficiently important to B ATESSEMRILE -
stakeholders, the threshold of material
topics was reviewed and approved by the
board.

Quantitative In this report, we set targets for each =1t AREFR KMASEEREHR
indicator and present quantitative data. The 2 WEIEEEE - FIEHFM R
data collection tools were used by all (¥ HFEREBEEEFRET
departments and business lines to BRGEHRESGIEIR - NBM B EX
continuously record the ESG metrics ] e
throughout the year and to track the
performance of targets.

Balance This report provides unbiased content and I 1 AFERETIHTRENAD R E
accurate data. We reviewed the EE - HRMEMMAESGH EHY
performance in all the ESG aspects to avoid RN REFERER-
selections and omissions.

Consistency To ensure a fair comparison of our — B AERAFLERHEMETREEH
performance over time, this report adopted WERF ABREEA —BOWEE
consistent methodologies. We disclosed the BErh iz - BEAFE BMEE
changes to the methods or key performance HAERAT ENERERIBEED

indicators (“KPIs”) used, where appropriate. Bk

BRI HalEaWmE 2025 EXRERERERAQA 7
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Reporting Boundary

Unless otherwise specified, the Report covers the period from
1 January 2025 to 31 December 2025 (“the Reporting Year”).
The scope of this Report primarily focuses on key business
areas, which include the sales of coffee, black tea in Hong
Kong, Macau and the Chinese Mainland as well as the sales of
food products in Hong Kong. Furthermore, it encompasses
coffee and tea manufacturing activities in Hong Kong and
Dongguan.

Feedback

Any comments and feedback on the Report and our overall
ESG performance are welcome. Please send your feedback
and suggestions to our registered office by post (Flats F-J,
11/F, Block 1, Kwai Tak Industrial Centre, Kwai Tak Street,
15-33, Kwai Chung, N.T.) or our email (ir@twcoffee.com). Your
feedback or suggestions would contribute to the Group’s
sustainability performance improvement.

WEEE
BB AERBEIN - KIRE W ZE B A202591H

18 £2025F12A31B ([MEFE]) - A E
WBEEREASENTEZER BEEES
SBPIR AP B A A PN EE R AT R S E R - AR
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MREREEEBTEREARRESE -

& &

BPEDEE A mE RERMEEBESGRRIEH
FRMERERE F8 BTHREREZRD
FERMOZTMMPEE (AL BEEH15-33
BT ¥R OEEBFIE) R EH E
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BAERHERERRSA
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ABOUT OUR BUSINESS

About TWG

With more than 90 years of steadfast commitment in Hong
Kong, TWG expanded its business operation to Macau and the
Chinese Mainland and has established itself as a leading
integrated business-to business (“B2B”) provider of coffee and
black tea solutions, complemented by its presence in the food
product industry. Offering a comprehensive range of services
covering procurement, processing, and distribution, TWG
provides a one-stop service to commercial customers across
the entire coffee and tea value chain.

In recent years, the Group has embarked on significant
initiatives to expand its business horizons. Since 2015, our
business scope has extended to include frozen food products,
allowing us to meet the evolving demands of the market.
Furthermore, the introduction of our online sales platform
developed in late 2019 signifies a strategic shift from B2B to
B2C (“Business to Customer”) and 020 (“Online to Offline”)
markets, strategically positioning us to cater to the
ever-growing trends of e-commerce and the dynamic needs of
consumers.

TWG’s Vision

Driven by the aspiration to become a “one-stop integrated food
and beverages services provider”, we are dedicated to
enhancing our solutions offering capability and pursuing
strategic business expansions in the food and beverage
industry, fostering growth and progress.

B -

BREMEER

HREBBOF BRBGEBHRERM KH
Bt CDRAXERNEENLEEHEE
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TWG’s Principles

The Group places the utmost importance on its employees, AEESEERE L - WEMEF @ MR
shareholders, and customers, recognising them as the driving A TEEIFFFER NS L - RIFERLHE
forces behind its ongoing innovation and sustained success. EAIEMES  BLRERE —RIBEHELM
Guided by a long-term value creation approach, TWG adheres JRZFR @R /&0 R Al -

to a set of core principles that govern its operations and

decision-making processes.

Our key principles are as follows:

BHPMEZRAESIDOT

EXCELLENCE
FHIER

CHALLENGE
B HR

INNOVATION
15 £l

Attend to the food services market needs; deliver quality
products and hearty services.
RALEEERITENNEFT K UARBENERKRE
WAEERIGRE

Prioritise the needs of the customers and the investors.
?Fﬁi?f;ﬁfu C NMEUEHAR  HARMKEEEINE
REA o

Serve with professional attitude.

BEERGEE - BNBEKRTE -

Remain flexible in a diversified market and bring out the
ultimate dining experience with innovative tastes.

BEITEZ TR THERE  BITRKER -

Poise for breakthroughs, reinterpreting the standard of
fine tastes.

ZILRAN  RERBNEAORE - HHERES
AY a:luu o
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At TWG, we go beyond simply offering an extensive selection
of high-quality coffee and tea products, our core mission is to
encourage a culture of coffee and tea appreciation, which
adheres to the vision and principle of the Group. We are
dedicated to delivering the highest standards of taste to our
customers through continuous product innovation and
exceptional and diverse raw materials sourcing. We cater to the
recognise the distinct preferences and demands of Hong Kong
and the Chinese Mainland markets by customising our product
offerings, brand trading and distribution. By doing so, we aim
to provide a satisfying experience for every coffee and tea
enthusiast.

RRTEREHEENEEMHFMRERERE
MERERRRRA - SRR REX
L8 RIRAE A AP 2 an B 3 P T 3K
BIF URBELZENEME  BMOREP
RUSESKENER -ERETHER KHE
EHmENEZHBRET  RABRBUAKERS
MABE AT SHBEEFMER  EERS
BMEBEMREFERERERR -
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CHAPTER 1 APPROACH TO SUSTAINABILITY

1.1

12

ESG Governance

TWG is dedicated to establishing a robust governance
framework that effectively manages our business
operations while incorporating ESG principles. Our Board
of Directors (the “Board”) has devised ESG guidelines,
strategies, and procedures to ensure compliance with all
relevant laws and regulations. Through active engagement
with our stakeholders, which includes employees,
suppliers, and communities we serve, we are strive to
deliver safe, high-quality food and beverage products in a
sustainable manner.

The Board plays a central role in overseeing the
implementation of ESG policies across our operations while
assessing the impact of significant ESG and climate-related
risks and opportunites on TWG’s business. It guides
management in integrating these factors into key decisions
and monitors the Group’s ESG performance against its
targets. Senior Management spearheads cross-departmental
working groups that carries out ESG objectives and
initiatives  within each department. These groups hold
meetings to update executives on sustainability progress
and accomplishments, while the Board holds annual
meetings with management to review ongoing governance
and oversight. Additionally, the Board provides ongoing
oversight by tracking and evaluating our ESG
performance and targets, including climate-related risks
and opportunities within operations, reviewing stakeholder
feedback, and updating ESG-related policies accordingly.

%_

1.1

E UREZERAE

ESGE A
REBNRELRANERER A
ERBMONERLE  FRKMNAESGER
Al-xMmEEg((EFg)EdxE
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%Ha%iﬁl%ﬂ)\ﬁ%&awﬁ I BE R A
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EEABMEBEET BB IEEARE
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TEAR - ZSNEBHEE B RE
BERRUFELTENSTTER KK

RMEFSSFHEHEEELETEZ
R BENEAREETFE - I BF

G5B BRE KA R MIRESGHE A B
F(EREED RIxHEEEMERE®
g) BRAODENORE LHEEEH
ESGHEBBE - IREHENES -
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Our comprehensive risk governance framework enables us
to manage ESG-related risks effectively. The Board
oversees overall risk management by evaluating the
Group’s significant risks and developing suitable risk
management strategies. The Risk Management and
Operations Control (“RMOC”) team, made up of key
managers and representatives from relevant departments
and different business units, is responsible for identifying,
assessing, and monitoring ESG risks. These include
climate-related risks, employee health and safety, product
quality and safety, and compliance with labour
regulations. Acting on behalf of RMOC, the operation
control team reports any identified risks to the Board’s
Audit Committee. The Board reviews these risk factors
annually and determines appropriate actions. To support
our commitment to ongoing improvement in risk
management, the Operations Control Department annually
evaluates the effectiveness of our risk management and
internal control systems. Through robust ESG governance
practises, we aim to mitigate ESG risks, seize emerging
opportunities, create a positive impact, and ensure the
long-term success of our business while contributing to a
sustainable future.

B -

BMzENRRERERERMENE
MEBESGH AR - EFF BTG
TEBHEARREITEENRRE
R EERERRER -RRERER
gEET(RREEREEEE]) /A
HABRISFARTREBEMHNEEER
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BOARD OF DIRECTORS
EEg

Oversees ESG Reviews significant Monitors and assesses
policies and related information with ESG performance and
matters management annually targets
EEEBESGHE K BEEEIEEET EERTHESCGEM K
HEEE EREREDL B 1R
|
{ \
OPERATIONS CONTROL
SENIOR MANAGEMENT RMOC TEAM DEPARTMENT
EREEE REEEEREEEZ/ A o+
(]
2 5
+ (Y v}
Spearheads cross-departmental Composed of key managers Evaluates the effectiveness of
working groups and representatives from risk management and internal
SEE P ERPY T e/ 48 various units control systems annually
AEBUMNERZEEAR B FET R R E R R A
l AR A X EERFNA R
Executes departmental ESG @
objectives and initiatives
HITESFIESG B Z K st 2l Identifies, assesses, and
monitors ESG-related risks:
@ Bhl - AP R EEESG
o AR
Mm %
Updates executives on _ & .
4 % 4% B IR B & T Al A5 A8 B L
BERER
A
‘ [ V7
Employee health and safety
= o
WORKING GROUPS ALl dess
(VARIOUS DEPARTMENTS)
T E (& EEF) ¥ N
Product quality and safety
=2 REERZS
[ |
Hold regular meetings to \«
discuss ESG initiatives T
TFTHISRTE23 - LEHESG Compliance with labour laws
i BFEEE
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1.2 BEXEEENBEER

1.2 Business Ethics and Integrity

The Group is dedicated to maintaining high ethical
standards across all our business activities. We believe
that integrity and transparency are fundamental to building
trust with our stakeholders, including customers,
employees, partners, and the communities we serve. We
enforce a strict zero tolerance for bribery, extortion, fraud,
and corruption practises within the business. By
promoting a culture of ethical behaviour, we aim not only
to comply fully with all applicable legal requirements but
also to continuously improve our corporate conduct, with
the aspiration of being recognised for responsible and
trustworthy practices within our industry.

Anti-Corruption and Whistleblowing

We adhere strictly to the Prevention of Bribery Ordinance
(Cap. 201 of the Laws of Hong Kong) (the “POBQO”) and
other relevant anti-bribery regulations applicable to our
operations. We are committed to preventing, deterring,
detecting, and investigating all cases of fraud and bribery
in accordance with our Anti-Corruption Policy. Our ethical
standards, alongside the procedures for reporting and
addressing corruption, are clearly communicated to all
directors, officers, and employees through the Group’s
Code of Conduct and Whistleblowing Policy. Violations of
these policies may lead to disciplinary measures, including
termination and possible civil or criminal penalties.

In February 2026, the Group conducted a mandatory
online anti-corruption training in collaboration with the
ICAC, aimed at strengthening compliance and promoting
an ethical workplace culture. The training was designed to
enhance employees’ understanding of anti-bribery laws,
identify potential corruption risks in daily operations, and
equip them with the knowledge to properly manage
conflicts of interest and handle sensitive situations
appropriately. All new hires joining the Group during
2025, as well as at least one designated representative
from each department, were required to complete the
training. Participants accessed the module via the OA
system, reviewed the provided materials, answered
assessment questions, and submitted their responses by
the deadline. Completion records were tracked and
retained for internal compliance purposes.

B -
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20265628  AEBEERBEAEEH T
—REFIMENR ERESEI - BEM
BEREREBREN IS L -
ZEIEENFEIHRBEELZNA
BOBNAREETNEERE SRR
VTERZEZEBRMNNZERRBEBEREER
BB B A& o T 7A2025%F I A B /Y
METL  UREHMAEL—UEERE
HETHILEN 2EEFBHAER
B REFmEAEIET BEMREHRD
MR BEFERERE - WERRATIERE
JE o FTERC SR EMEB MR FHE - AERE
BREZ A -

L2025 HEBERERER QA 15



Environmental, Social and Governance Report
RE-HERERRSE

1.3

16

During the Reporting Year, there were no incidents of
non-compliance related to bribery, extortion, fraud, or
money laundering in our operations, and no legal cases
against the Group or our employees related to corrupted
practices.

Stakeholder Engagement

Effective communication with stakeholders is vital for our
overall success. To better align our sustainability efforts
with their expectations, we proactively and
engage stakeholders to understand their needs and
concerns. Through multiple communication channels, the
Group actively interacts with both internal and external
partners. In addition to the Annual General Meeting, the
Group also conducts meetings to share our ESG
performance updates with stakeholders and collate their
comments. By incorporating their insights and
perspectives into our sustainability decision-making, we
continuously enhance the quality and relevance of our
materiality assessment.

regularly

1.3

RBEEFERN RPN ELEMESR
FHEEE R AFIAREBENE
REN DTEESTMAHYASENE
THRERITRIOERRERMF -

K ES R
BFNERFBBEVEBRRMABEAY
MER - SERMNAIFSERRTIEE
AR ENHE  HMERY F SR
FINEERE ATHREFSKLEAIER-
BREZEBARE AKEHEGEA
MONBRHFEEE - REXRBFRNGIN
AEBETEBRERRFTNEDZFRM
RHIMESGRHE » WREMFINER - BB
#5510 & #) B RR A BB A A TR P B A
BERRRART BMABERSEREF
EOEENBEBKT -

Stakeholder Groups

FOEHA S2HRE

Engagement Channels

Employees
BT NEBE g &
Employee interviews
BIH#

Internal circulars

N BB s

Internal regular meetings

Staff performance appraisal reviews

BETXRAFEEE

Shareholders and investors

BRERESE RRBFAE

Announcement and Circulars

NN
Financial reports
MBmE
Corporate website
YNSIE R

Press releases
hER

Annual general meetings
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Stakeholder Groups

Engagement Channels

FhEREE SHERE
Customers Customer service hotline
TFE PR

Daily personal contact

H % 8 S S

Corporate website

NEIFER

Third-party e-commerce platforms
FE=FEHFTA

Suppliers and
business partners

IR R R

Tendering processes

BIREFF

Supplier screening and assessments
e 7 3 I AT

Site visits

BihZ R

Meetings and conferences

SHNEHE

Non-governmental
organisations (“NGOs”)
and Community

FBRFEARME

Voluntary services
ETIR®
Sponsorship

B

Donations

B=X

Regulatory bodies
EEKEA

Compliance reports

BRME

Governance and Risk Management
EakERER
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1.4 Materiality Assessment

18

To better understand stakeholder expectations and focus
our sustainability efforts where they matter most, the
Group has identified its key ESG topics by assessing both
stakeholders’ views and the significance of these issues to
the business. Building on the previous materiality
assessments, the Group has reviewed the set of ESG
issues most relevant to the Group and its stakeholders,
considering recent regulatory changes, publications from
international ESG rating agencies, evolving market trends,
and our own internal development roadmaps.

Our top material topics and their related management
approach, policies and performance are reflected in this
Report according to their materiality. We strive to monitor
our sustainability progress with reference to our materiality
framework.

1.4 EEZHTME
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TWG ESG Topics Materiality Matrix

o

SAME §

)

ERMNESGREEE M fhEMR
High
=
6 €

Y

)

T,

°H

c

s 17

] ?;; 8 5 2

o] A

=

9 B

c =

s M

2

E 9 7 4

Low >
& High
Importance to TWG 9
HELNEEM -
1 3 5
Employee Health and Safety Reducing Operational Waste Diversity, Inclusion and Equal Opportunity
BTEEREZS B EEEEY) Zale - HRETEKE
Labour Law Compliance Responsible Sourcing Intellectual Property Rights
BTHREARME B B (TR A ER
Product Safety and Quality Food Nutrition and Health Responsible Selling Practises and

ERTERE=s Rm&EERER Product Labelling

BRENHEFRRERIZR

Customer Data Privacy

Employee Benefits Sustainable Packaging BEAMLE
BRI RERE %2 Support Local Community Development
Employee Training and Development Supply Chain Management T R B R
L PAREEE Mitigating Air Pollution
Customer Service and Communication BREZERSR
B RGEBE
Anti-Corruption 7
H Water Management and Conservation
Greenhouse Gas Emissions Reduction IKREIRE IR RETAI K
LB b Managing Wastewater Discharge
Climate Risk Adaptation and Mitigation AR E T

B KOR AR RIRE

Environmental Topics

RERE

Social Topics
nEEE

Governance Topics
ERERE

BfeE - TR ESGREIZETNEE T
FEREHE1 23 -4 -5R7E WEZEER
N E6 - 8RIIE °

Note: Following assessment, the ESG topics are concentrated in Areas
1, 2, 3, 4, 5 and 7 of the Materiality Matrix, with no topics
falling into Areas 6, 8 and 9.
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CHAPTER 2 OUR PRODUCTS

TWG recognises that maintaining product quality is essential for
the success of our business operations. To meet our
needs, we are dedicated to designing and
delivering a diverse range of high-quality products. Our
commitment to safeguarding the quality and safety of our
offerings is reflected in the implementation of our Integrated
Management System (“IMS”) Policy, which guides our practises
across the value chain. In addition, we strictly adhere to all
applicable laws and regulations to ensure we uphold the
highest standards of quality and safety:

customers’

ri Hong Kong Food Safety Ordinance (Cap. 612)

Eé Part V of the Public Health and Municipal Services
Ordinance (Cap. 132)

# the Macau Food Safety Law

the Product Quality Law of the People’s Republic of China,
and

@ the Food Safety Law of the People’s Republic of China

2.1 Quality Products
2.1.1 Commitment to Quality Standards

TWG is committed to upholding outstanding quality
standards by embedding industry best practises and
internationally recognised benchmarks into our quality
management systems. Our IMS is operational in our Hong
Kong facilities, featuring essential international certifications
such as Hazard Analysis and Critical Control Point
("HACCP”) System Certification and various ISO standards,
including ISO 9000:2015 and ISO 9001:2015 for Quality
Management Systems, ISO/TS 22002-1:2009 for Food
Safety Prerequisite Programs, ISO 22000:2018 for Food
Safety Management Systems, and SO 14001:2015 for
Environmental Management Systems. All these certifications
remain valid, with ongoing compliance ensured through
annual independent third-party audits. Additionally, we have
achieved Food Safety Systems Certification (“FSSC”)
standard 22000 Updated Version 6 and Supplier Quality
Management System (“SQMS”) Version 5.2, underscoring
our dedication to product excellence.

F-F RMANEmM

BERARAN BEEXHEENXY  RLBART
EmEE - RRREPHR  BHMABRNRAER
RHUZTELBEER (KEEEBRIEH)
TIMSDBEMEMEBR T RMHUREERE
EMZ2H AR  ZHRSRMEERE LS E
IREPEVIERIZHEAE 5] » 1O - TMIBRAR BT PR
BERARER  BREMABTESEERR

(O &m0 Be128 (R H% 2 KA

EE =5%051508(2 R4 E R EEH)
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ﬁ RPICR R R 2 %)

(PEARANEERE SRR
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fZ %, &  FEISO 9000 : 2015K1S0O
9001 : 2015E & & I & % -ISO/TS
22002-1 : 2009R M Z 2 W A1 77 &
ISO 22000 : 2018R MEZ 2 EHEB AN
ISO 14001 : 2015IR IR E IR B R ° FT A %
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EEEEREA(SQMS)REF B
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2.1.2 Accolades and Recognition

2128 BERXE

Our strong focus on quality assurance has been
recognised through multiple industry accolades. Through
our participation in the Hong Kong Top Brand Mark
Scheme organised by Hong Kong Brand Development
Council and the Chinese Manufacturers’ Association of
Hong Kong, we are authorised to use the Hong Kong Top
Mark, which underscores our effective quality
management system. We are also proud to maintain our
status as a Diamond Enterprise in the GS1 Hong Kong
Quality Food Scheme Plus, reflecting our strict adherence
to food safety and quality practises. Furthermore, we
received the Rainforest Alliance Certification for our coffee
products, highlighting our commitment to sustainable
agriculture practises.

BMHEERENGEERBEEXRKE
HEE BR2EHBERMERB R
FERETERRABESAMNBTEREE
#atE] BRPEREERIBEREIR
Ho RRERMNEEEE RGREE -
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RREMERMZEREENEREE
B o b HN - 3APT B U0 O E O 2 RO AR BR 3R
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Z

0

Certifications
2E

g
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{ ] cac

UALITY MANAGEMEN T SYSTEN

HACCPFEYSTEM CERTIFLCATE CERTIFICATE

oo frr—

HACCP System Certification
HACCP % %t 32 78

ISO 9001:2015 for Quality Management System Standards
ISO 9001 : 2015 E EE BB R HE
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Certifications
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Accolades and Recognition

RERRY
Quems M
~©
Hong Kong Q-Mark (Coffee and tea products), Diamond Enterprise Status,
awarded by Federation of Hong Kong awarded by GS1 Hong Kong
Industries BEAEmMmREHERENEA
ERIEMESRENTEIQEE] R
(MBEFIZE &)
iililllﬂl
G GOPG TOR BRAND MARS. SCHIME
T H.'u-l-nll.-{-:‘-:-:‘:-":-:;-- 1 @ g
it = (@
. ()
§ransy % N N _F-/,
Hong Kong Top Brand Mark Rainforest Alliance Certification
Scheme by Hong Kong Brand (coffee products)
Development Council RMEE BB RE (MPEEMm)
EEmEERBIEBRBEH
2
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2.1.3 Comprehensive Quality Management System

24

To uphold product quality throughout the value chain, we
have implemented a comprehensive quality management
system and a product recall system that oversees internal
quality assurance from procurement to sales. During the
Reporting year, we updated our Procurement
Management Procedures (“PMP”) to enhance the
purchasing approval workflow, introducing different
management approval levels based on purchase amounts,
thereby strengthening our procurement oversight. Supplier
evaluations now incorporate ESG criteria to ensure
sourcing is both responsible and sustainable. For critical
raw materials like coffee and tea, suppliers must submit
valid pre-shipment reports to verify quality before
shipment. Further supporting our quality standards, we
conduct internal sensory tests and meticulously compare
products against the specifications defined by relevant
regulatory bodies.

Following our PMP, we enforce strict across our
operations. Our dedicated Good Manufacturing Practise
Team conducts monthly warehouse inspections to assess
storage conditions, fire safety, product quality, and the
management of near-expiry items. These inspections play
a vital role in preventing non-compliant products from
reaching the market. Additionally, we have implemented
further quality and hygiene measures, including the
installation of advanced air ventilation systems and
utilising digital tracers for real-time monitoring of
temperature and humidity.

In our Dongguan plant, the Quality Assurance Division
operates a specialised testing laboratory dedicated to
thoroughly inspecting raw materials, semi-finished
products, and finished goods. This laboratory complies
with ISO/IEC 17025:2017 standards and is accredited by
the China National Accreditation Service (“CNAS”) for
Conformity Assessment, ensuring that our products
consistently meet the highest quality and safety
standards.
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2.1.4 Enhancing Traceability and Preventing Food Fraud 2.1.4 11 5% o 2 ¥ 1 B 7 By & a8 B FF

To address the issue of food fraud, we have improved
the traceability of our raw materials by assigning a unique
certification number to all incoming Rainforest Alliance
Certified coffee beans, which can be tackled through the
Rainforest Alliance Chain of Custody (“CoC”) Certification
in both Dongguan and Hong Kong. Additionally, we have
also implemented the Food Fraud Vulnerability
Assessment and Monitoring Guideline for Raw Materials to
prevent adulteration and monitor raw materials for
potential fraud vulnerabilities. Key responsibilities include
the Management Representative supporting the food fraud
mitigation plan and the food safety team overseeing its
execution. The QA and procurement departments are
responsible for assessing vulnerabilities and managing

REHRMEAFFEHE RS MR R
MAlERE TEKRMEBERENE
EMBEE I ERIRT  IBABERS
MZE BRI B E S5 82 9% ([ CoC l)
RREETTENE © teHh - T PITRETE R
iR mAFERRAT G EEERES A
Pr 2R I EE 1 R RHE E RFEROR
EERRIZEEXERMNFFERE
g UYHEMRZEEFAEEEENT -
an G R F Ko 5K R B0 P (75 2 R ROR
REBRERIERF - R HEBANER
RHUHFREE F-TEMETE2EERRS
RBBURKD DT HE([CoAl) - — B
ZREAHERREHERMA EER

priorities. Furthermore, suppliers are required to provide BB X ENRME G HERE -
letters of guarantee, third-party Food Safety Management
System Certifications, and Certificates of Analysis (“CoA”)
for incoming goods. If any supplier is found to provide
adulterated materials, their qualification will be revoked,

and the affected raw materials will be returned.
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2.1.5 Crisis Management and Product Recall Procedures

26

We have developed a comprehensive crisis management
plan that includes an Emergency Preparation Plan and an
Emergency and Product Recall Policy to enhance our
quality control processes. The crisis management plan
now addresses scenarios that could disrupt production or
impact our supply chain for over four days, whether due
to natural or man-made disasters, threats to food safety,
and certification integrity. In the event of such significant
incidents, we are required to notify the certifying body
within three days and implement necessary control
measures in our emergency response process. Moreover,
our Emergency and Product Recall Policy has been
enhanced to incorporate best practises for waste
management when handling recalled products. We
conduct regular evaluations and mock recalls to ensure
smooth interdepartmental communication during a
product recall. In accordance with our Control of
Non-conforming Product Procedure, we identify, review,
dispose of, and document products with potential food
safety concerns. During any recall event, our Crisis
Management Committee (“CMC”) evaluates items for food
safety hazards and quality risks, isolates affected
products to prevent misuse, and gathers relevant
distribution information. Our Corrective and Preventive
Action Procedure guides us in addressing
non-conformance within the IMS. When non-conformance
is detected, we initiate a Corrective and Preventive Action
Request (“CAR”), allowing us to identify and address root
causes, promoting continuous improvement and the
implementation of effective corrective and preventive
measures. Additionally, if the non-conformance is
supplier-related, the responsible procurement staff will
inform the supplier and initiate follow-up actions, including
issuing a Supplier Corrective Action Report (“SCAR”).
Repeated supplier non-conformities may result in removal
from the Approved Supplier List.

During the Reporting Year, there were zero recalls on any
products sold or shipments due to health and safety
reasons.
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2.1.6 Comprehensive Approach to Product Development

Acknowledging the evolving demands of the market and
our customers’ preferences, we are devoted to promoting
product diversity and fostering product innovations. We
have continued to invest in new product development
utilising Rainforest Alliance Certified coffee beans,
reinforcing our commitment to sustainability and quality. In
accordance with the Group’s Research and Development
Policy, employees adhere to a comprehensive set of
guidelines governing capital investments in research and
development for tea, coffee, and blends. This framework
is designed to promote efficient product development and
drive innovation across all departments. Our Research
and Development Committee, composed of management
executives, R&D members, and department heads from
each operational area, plays a crucial role in identifying
promising business opportunities and formulating
forward-thinking strategies. Guided by the Design
Procedure Guidelines, the Research and Development
Division takes an active role in driving new product
development.

The Design Procedure Guidelines outline the process for
new product development, which follows a systematic
feedback loop:
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2.2

As a coffee and tea solutions provider, we acknowledge
the importance of intellectual property rights by
maintaining the confidentiality of our products’ formulas,
avoiding disputes, and forbidding infringement of
third-party property. By upholding these principles, we
strive to maintain trust and establish long-term
partnerships while promoting innovation and creativity in
the beverage industry.

Responsible Sourcing

At TWG, we recognise the social and environmental
challenges within our supply chain and understand their
potential impact on raw material costs and product
quality. In response to increasing consumer demand for
sustainability and the associated risks, we have made a
concerted effort to integrate environmental and social
considerations
practices.

into our supply chain management

2.2.1 Procurement and Supplier Assessment Practises

28

To promote sustainability among our suppliers, TWG has
implemented a comprehensive Supplier Management
System that evaluates their social and environmental
performance. This system assesses key areas such as
responsible waste management, ethical labour practises,
and adherence to environmental regulations. As part of
our supplier selection and engagement process, we
conduct thorough background checks to ensure
compliance with relevant laws regarding product quality
and safety, business ethics, labour practises,
anti-corruption measures, data protection, and intellectual
property rights. We actively prioritise suppliers who excel
in addressing environmental and social issues, giving
preference to those holding certifications such as HACCP,
ISO 14001, and ISO 22000, which underscore their
commitment to sustainability and quality.

2.2
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To further reinforce our commitment to ethical business
practises, we require our suppliers to submit a Social
Responsibility Statement and an Environmental Protection
Agreement. Additionally, key suppliers are asked to
provide ISO 14001 and FSSC 22000 certifications to
ensure alignment with our environmental and social
responsibility requirements. Both new and existing
vendors undergo a rigorous evaluation process to ensure
compliance with TWG’s policies, while current suppliers
are subject to regular assessments through annual
performance reviews, allowing us to monitor their ongoing
compliance and drive continuous improvement.

As part of our annual supplier evaluation, we conduct
engagement surveys to gather insights on specific ESG
issues, including waste management and ethical labour. In
2025, we have evaluated 15 suppliers as part of this
process. Our Supplier Sustainability Questionnaire covers
important topics such as environmental responsibility,
employment and labour practises, operating practises,
and community responsibility. By consulting with suppliers
on broader environmental and social issues, we aim to
progressively adopt sustainable practises. Suppliers are
invited to share their sustainability efforts and rate the
importance of various issues, enhancing our
understanding of sustainable procurement in the market.

Beyond performance evaluation, we conduct thorough
quality and safety assessments to examine suppliers’
quality control measures and food safety management
systems, ensuring our final products consistently meet
rigorous standards. Our Quality Assurance and
Procurement Team carries out annual evaluations to
uphold consistent performance and compliance with safety
and sustainability requirements. For overseas suppliers,
we closely monitor working conditions and agricultural
practises by leveraging online resources and collaborating
with local agencies to obtain detailed assessment reports.
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In addition, TWG conducts supplier audits annually to
ensure compliance with its requirements, with 2025’s
primary focus on packaging material suppliers. For
suppliers receiving unsatisfactory performance ratings or
audit results, we take a proactive approach by
collaborating with them to develop and implement
actionable remediation plans aimed at fostering
continuous improvement in sustainability practises.
However, if a supplier consistently fails to meet our
standards despite these efforts, we may have to
reconsider our partnership to uphold our commitment to
quality and sustainability.

During the Reporting Year, our Procurement Team has
conducted supplier audits taking a sampling of 10 on-site
audits and 5 online audits, in which all suppliers have
passed the audit.

Our Procurement team visited our tea suppliers in Sri
Lanka to review the quality of the tea and the production
process. We checked the tea samples, observed how the
tea is produced, and looked into the supply chain and
sustainable practices. We also tasted the tea products to
better understand their quality. This visit helped us ensure
that the tea we source meets our expectations for quality
and sustainability.
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We also prioritise the education of new suppliers by
providing guidance on our sustainability practises and
supply chain management. This guidance covers essential
topics such as production quality management and
responsible sourcing. Through transparent communication
and knowledge sharing, we aim to cultivate a shared
understanding and commitment to sustainability across
our supply chain.

2.2.2 Supporting Sustainable Procurement

TWG is deeply committed to responsible sourcing,
recognising the significant environmental footprint of our
value chain, particularly in the regions where our suppliers
operate. Our sourcing strategies for both tea and coffee
are built on the principles of sustainability and traceability.

Our commitment to sustainability in coffee sourcing is
demonstrated through rigorous standards and certified
partnerships. We exclusively procure beans from suppliers
holding recognised sustainability certifications, primarily
Rainforest Alliance. All key suppliers must provide
documentation including the International Coffee
Organisation (“ICQO”) certificate of origin, which specifies
processing methods and product types to ensure full
traceability. We further require compliance with the
Rainforest Alliance Chain of Custody (“CoC”) Standard
and collaborate only with Rainforest Alliance-certified
traders for certified products. This disciplined approach
not only enhances supply chain transparency but also
supports biodiversity conservation, responsible resource
use, and the long-term resilience of farming communities.

In tea procurement, we prioritise quality and safety by
sourcing from farms that comply with local pesticide
residue regulations. Our internal control processes
rigorously monitor farm-to-factory handling to uphold
product integrity. Through ongoing dialogue with partners,
we encourage the adoption of environmentally sound
agricultural practices, reinforcing our broader commitment
to responsible sourcing across all product categories.
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2.3 Communication with Customers

At TWG, effective communication with our customers is a
fundamental aspect of our business philosophy. We
believe that actively engaging with our customers fosters
mutual trust and enhances their overall experience with
our products and services. By prioritising customer
feedback, providing transparent and detailed product
information, and safeguarding customer data, we aim to
build long-lasting relationships that contribute not only to
our success but to the satisfaction and loyalty of those
we serve.

2.3.1 Customer Feedback

32

Customer satisfaction is vital to our business success. At
TWG, we prioritise understanding and enhancing the
customer experience by actively listening to their feedback
and aligning with their expectations. To achieve this, we
utilise various communication channels, including regular
customer satisfaction surveys and an efficient complaint
management system, to gain valuable insights into their
needs and concerns. This proactive approach enables us
to take swift action to address any issues that may arise.

In Hong Kong, our Food Safety Team and the Product
Quality Complaint Committee in the Chinese Mainland are
responsible for reviewing the results of customer
satisfaction surveys and addressing customer complaints.
This collaboration enables us to pinpoint areas needing
improvement and implement effective corrective action
plans. Our Customer Complaint Handling Procedure
established standardised processes for managing
complaints, ensuring a consistent approach across the
organisation. Each complaint is thoroughly investigated
with relevant departments tasked with promptly
implementing mitigation measures. We document and
categorise all complaints based on their nature, and we
require our employees to adhere to our complaint
handling procedures. This systematic approach ensures
that all customer concerns are addressed professionally
and in a promptly.
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2.3.2 Consumer Product Information and Communication 232FFEG#EVHRESE

TWG acknowledges its responsibility to provide customers
with comprehensive and accurate product information. We
are committed to ensuring transparency by disclosing
relevant details about our products. Our product labelling,
including net weight, nutritional information, and ingredient
lists, complies with the National Food Safety Standard —
General Standard for the Labelling of Pre-packaged
Foods (GB7718-2011) in the People’s Republic of China.
Additionally, our labelling and advertising practises
conform to the Trade Descriptions Ordinance (Cap. 362)
of Hong Kong, as well as the Food and Drugs
(Composition and Labelling) Regulations (Cap. 132,
section 55) of Hong Kong. We enforce a strict
zero-tolerance policy for any false or misleading claims
regarding the nutritional value or sourcing of our raw
materials.

2.3.3 Customer Data Privacy

To safeguard customer privacy and uphold their rights,
TWG has put in place a comprehensive framework of
guidelines and procedures designed to ensure the
responsible handling of sensitive customer information.
Our Data Governance Policy outlines clear protocols for
managing and securing private data. Our Data
Governance Policy clearly outlines protocols for managing
and securing private data. It assigns roles and
responsibilities to information owners, custodians, and
users, and specifies how staff members should transfer
these duties.
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In addition, our Sales and Marketing Management Policy
provides explicit instructions for the collection, handling,
and use of customer data. Access to sensitive information
is restricted to authorised personnel, who must obtain
permission from the customer service department before
accessing any private data. These measures demonstrate
our commitment to maintaining high standards in all
aspects of our customer communication, ensuring that we
protect the rights and information of those we serve. By
promoting transparent communication and complying with
regulatory standards, we aim to build trust and long-term
loyalty among our customers.

During the Reporting Year, there were no instances of
non-compliance related to product advertising and
labelling nor any incidents involving breaches of customer
data privacy.

BEAN - PTG E R EERR) Y
BEPEEME - I R0 AR AR
BER-REEEREABTRTRHEZE
£t mERERLABR AT - HEERF
B PR EBPIFE AT o 1tk 3 45 e B8 2R 3 M
BNHEEFPEANS TEERSRE
BREMRERFEHROENRER -
BERREZHAEBRELERREE &K
MREEBEFEFRILGEIERBEH
o

REEFE BRAMERLRERES
BHRMEBNTARFMN MELMAR
1=

R
EFENBILHEBNERSEMF-

Tsit Wing International Holdings Limited  Environmental, Social and Governance Report 2025



Environmental, Social and Governance Report

RE -#HEREBHS

CHAPTER 3 OUR EMPLOYEES

TWG strives to be a top employer and is committed to
promoting a positive, fulfilling, and productive workplace with
competitive pay and opportunities for our employees. All of our
operations abide by all applicable labour laws and rules,
including the Employment Ordinance (Cap. 57) of Hong Kong
and the Labour Contract Law of the People’s Republic of
China. We employed 374 employees at the end of the
Reporting Year, including 199 in Hong Kong, 144 in Dongguan,
and 31 in other supporting offices in the Chinese Mainland.

3.1 Health, Safety and Well-being

At TWG, the health, safety, and well-being of our
employees are of utmost importance. We recognise that a
safe and supportive work environment is essential not only
for productivity but also for the overall happiness and
satisfaction of our workforce. Our commitment to these
values is reflected in our comprehensive policies and
initiatives designed to promote occupational health and
safety, as well as employee well-being. We aim to
encourage a culture in which safety is prioritised in
everyday practises and where employees are encouraged
and empowered to adopt a healthy lifestyle, helping to
ensure that our workplace remains a secure and nurturing
environment for all.

3.1.1 Occupational Health and Safety

Ensuring the health and safety of our workforce is a
fundamental aspect of our operations. We adhere to the
Occupational Health and Safety Ordinance (Cap. 509), the
Factories and Industrial Undertakings Ordinance (Cap. 59)
in Hong Kong, as well as the Production Safety Law of
the People’s Republic of China. In Dongguan, our Health
and Safety Committee is responsible for overseeing safety
performance across out operations and strengthening the
implementation of the Group’s safety management
strategies. This Committee comprises management
executives, safety officers, and an environmental health
and safety team from each business unit.
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The Hong Kong office has its own Occupational Health
and Safety Committee (“OHSC”), structured into eight
subgroups focused on Supply Chain Department, Finance
& Accounting Department, Sales Administration
Department, Logistics Department, Quality Assurance
Department, F&B Equipment Service Centre, Production
Department and HR & Admin Department. This
Committee meets regularly to review inspection
outcomes, update emergency handler lists, and discuss
reports on work-related injuries, ensuring effective
identification and mitigation of safety hazards related to
production activities.

TWG is committed to a safety management principle that
encompasses “all members, all procedures, and all
locations at all times.” This commitment aims to prevent
occupational fatalities, injuries, and incidents. The
Dongguan Plant has established a safety production
responsibility system with annual goals of zero serious
injuries and no more than one minor injury.

During the Reporting Year, we conducted an annual
occupational health and safety assessment and 5
emergency drills, which included 1 fire drill, 2 confined
space incident drill, and 1 hazardous chemical waste
leakage drill at the Dongguan plant.

Additionally, our Health and Safety Management Policy
include specific requirements for special operations such
as welding, hot cutting, working at heights, and working
in confined spaces. For these activities, project
departments must designate a responsible person to
submit a written application and obtain approval three
days in advance. This person must also sign a Safety
Management Agreement. Personnel involved in these
special operations are required to hold valid certifications
and adhere to necessary protective measures. Original
approval documents for these operations must be
submitted to the safety department of the Human
Resources and Administration Department for archiving.
These measures are integral to maintaining a safe working
environment and ensuring compliance with our health and
safety standards.
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Fire Drills at Dongguan Plant
S HP R E

Confined Space Incident Drill at Dongguan Plant

EWETHEBEIRE

We monitor our health and safety performance BMBEEZAGNREMELE TEXR
continuously in order to improve our health and safety B ORERMOBRELRLEZEE-
practises.

During the Reporting Year, there were no work-related REEFE  AEEWHEETITHE
fatalities in the Group. ES

B EREARE 2025 REEBERERADA
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3.1.2 Employee Well-being 3125 T U

Alongside prioritising safety, TWG is dedicated to
promoting a healthy work-life balance for its workforce.
Over the past year, our TW Club has organised a variety
of recreational and wellness events for TWG employees.
During the Reporting Year, we organised a series of
employee engagement activities to support well-being,
foster connection, and encourage creativity. These
included an anniversary evening dinner, an lce Cream
Day, a Neon Light Craft Workshop under the theme
“Energy Full FUN”, a Fresh Fruit Wellness Day, a
Mind-Body-Spirit Candle-Making Workshop, on-site office
massage sessions, and a festive Christmas gathering.
Other events included birthday celebrations, healthy fruit
days, festive gatherings, and handicraft workshops. Our
main goal is to provide leisure activities that not only
promote well-being but also enhance connections and
camaraderie among employees, thereby enhancing their
relationships with one another.

The Group’s initiatives to support employee physical and
mental well-being have been recognised through multiple

awards.
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Awarded the “Good Mood @ Healthy Workplace

Award — Good Organisation Award”
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In Dongguan, we have established a dedicated team to AR BRMKYL TEEER a8
oversee and evaluate the execution of healthy workplace MRS E M ITIB R - B M
initiatives. We are committed to being a people-focused BMAOKBIAARE  EERENHELR -
organisation that champions wellness.

2025F - KM REI RN TMAERM
HENALSERE  ARBETEBR

In 2025, we organised 2 internal food-related body
check-ups for the employees to encourage our

employees to prioritise their health and well-being through
regular monitoring and preventive care. To promote
physical activity, we encourage employees to use our on-
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site fitness facilities. Additionally, we regularly organise a
range of recreational and team-building activities aimed at
supporting employees’ overall well-being and promote
stronger relationships among colleagues.

Ice Cream Day in July

Chinese New Year’s Anniversary Dinner in Neon Craft e Energy-Full

Worship Activity in March 2025 2025: Cooling treats to lift FUN Workshop in August
February 2025 2025F3AAF®E spirits and ease staff stress 2025
20252 A ¥ AR F 18 during the summer heat 20258 A EHL & FI1E
EE 20255F 7 AEHR R - MR [BeEWMFUN I IT{EY
HERREN EBES
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Fresh Fruit Health Day in September “Coffee Warms the Heart, United We
2025: Nourishing staff with vitamin- Move Forward” Employee

rich fruits to boost wellness

T2

Massage Support ® Health
Together in November 2025
Appreciation Event in October 2025 2025911 A& EEB) /1 ¢ [ FE R 1T
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Christmas Dinner Celebration
TREE

3.2 Employee Benefits

At TWG, we recognise that competitive employee benefits
are essential for attracting and retaining top talent. We
believe that a well-rounded benefits package not only
enhances employee satisfaction and morale but also
contributes to a thriving organisational culture. By
focusing on the overall well-being of our employees
through a variety of benefits and programs, we aim to
cultivate a supportive environment where individuals can
flourish both in their personal lives and professional
careers.

3.2.1 Remuneration and Benefits

40

To attract and retain talented individuals, we offer
comprehensive and competitive compensation packages
that includes a wide range of benefits. Our valued
employees receive numerous perks, such as allowances
for transportation and meals during overtime, free meals
for those on the production line, as well as medical
benefits and insurance coverage. Furthermore, in
Dongguan, we enhance our offerings with additional
housing or dormitory benefits tailored for plant
employees. Our welfare policies comply with applicable
laws and regulations, including Hong Kong’s Employees’
Compensation Ordinance (Cap. 282) and the Labour Law
of the People’s Republic of China. In addition, we
organise various welfare activities during different festivals
throughout the year to enrich employee engagement and
celebrate cultural occasions.

Birthday Celebration Party
at Dongguan Plant
REHFEELERS
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Activities

= \4% 2 &6 18 K& B

Our commitment to employee well-being is demonstrated
through the ongoing improvements we make to our
benefits package. Full-time employees who have
successfully completed their probationary period are
eligible for a range of complimentary paid leaves, which
include birthday leave, parental leave, marriage leave, and
sick leave. These benefits not only recognise the
importance of personal milestones and health needs but
also reinforce our dedication to cultivating a supportive
and positive work environment. By offering these
provisions, we strive to help our employees maintain a
healthy work-life balance and feel appreciated as valued
members of our team.

3.2.2 Diversity and Equal Opportunity

TWG strongly places great importance on inclusivity and
is committed to promoting a diverse workforce. Our Staff
Handbook outlines clear policies that tackle issues of
discrimination and harassment, referencing key
antidiscrimination laws such as the Sex Discrimination
Ordinance, Family Status Discrimination Ordinance,
Disability Discrimination Ordinance, and Race
Discrimination Ordinance in Hong Kong. In addition to our
overarching group policies, we have instituted targeted
recruitment and anti-discrimination measures specifically
for our operations in Dongguan. These policies ensure
equal opportunities for everyone, unequivocally opposing
discrimination based on race, religion, age, nationality,
social status, sexual orientation, gender identity, political
beliefs, or disability.

Dragon Boat Festival Welfare Activity
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Mid-Autumn Festival Welfare Activity
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To safeguard the rights and welfare of our employees, we
have set up an Employee Grievance Committee in Hong
Kong. This committee is responsible for evaluating,
implementing, and monitoring various complaints,
including those concerning corruption, discrimination,
harassment, and unfair treatment. To promote a safe and
confidential environment, we have introduced a
Whistleblowing Policy that provides clear guidelines for
employees to report any misconduct. Multiple reporting
channels are available, ensuring all concerns can be
raised and addressed appropriately. When issues arise,
the Group carriers out thorough investigations and, where
appropriate, publishes comprehensive reports on the
findings. We also offer extensive onboarding training to
improve employees’ understanding of ethical behaviour in
the workplace. During the Reporting Year, the Group
recorded no incidents of non-compliance with applicable
laws or internal policies concerning discrimination or
harassment.

3.2.3 Human and Labour Rights

42

The Group prioritises the protection of human and labour
rights, implementing comprehensive policies at both the
corporate and business unit levels that adhere to local
regulations and explicitly prohibit forced and child labour.
Our commitment extends beyond simply forbidding
involuntary employment to include all forms of coercion,
such as threats, violence, and slavery.

We are dedicated to fostering a work environment free
from coercion, where employees can work in safety and
dignity. Union representatives play a vital role in facilitating
communication between employees and management,
gathering feedback to address any workplace concerns.
Regular internal audits are carried out to detect any signs
of forced labour, reinforcing our unwavering commitment
to human rights.

During the Reporting Year, no violations of human or
labour rights, including child labour or forced labour, were
identified.
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3.3 Employee Training and Development 33 ETIEZINEBRE

TWG understands that our organisation’s success
depends largely on the skills and expertise of our
employees. To this end, we cultivate a culture of ongoing
learning aimed at improving individual capabilities and
overall organisational performance. Our comprehensive
training programs are tailored to support employees
throughout their career journey, equipping them with the
knowledge and skills needed to excel in their roles and
drive the company forward.

3.3.1 Training Opportunities

To equip our employees with the essential technical
knowledge and skills needed for quality performance, we
have developed a comprehensive training plan in line with
our Training Policy. This plan covers various aspects of
talent development, cultural transformation, competency
enhancement, and professional advancement. New hires
participate in orientation programmes that introduce them
to our organisational structure and operations, along with
role-specific training such as occupational health and
safety to address their unique job requirements.

Throughout the year, we provide tailored on-the-job
trainings aimed at developing employees’ technical,
functional, and managerial capabilities. These programs
are specifically designed to align with the unique
requirements and qualifications of each role, covering a
wide range of subjects like food safety, quality control,
environmental protection, human resource management,
and legal compliance. For example, in Dongguan, we
conducted crisis management and emergency supply
training. Additionally, regular training sessions like Coffee
Roasting Training and Tea Production Training are
organised for production staff to bolster their knowledge
and ensure adherence to our stringent standards
regarding food safety, good manufacturing practises, and
production requirements.
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Recognising the growing demand for digital skills, we
have provided a series of digital upskilling workshops for
our employees. These workshops cover essential topics
such as data automation and visualisation, utilising tools
like Alteryx and Qlik Sense. Additionally, we encourage
our employees to reach their full professional potential by
providing subsidies for external job-related training upon
request. Employees can apply for tuition assistance for
courses relevant to their current roles, subject to
supervisor approval. Those who have completed their
probationary period, have been with the company for over
a year, and demonstrate satisfactory performance are also
eligible to receive support for training programs that align
with the company’s business goals. In line with our
commitment to talent development, we have established a
training management system to effectively control and
implement training programs, including onboarding,
pre-job training, ongoing training, and external training.
For training assistance, employees can receive 50%—75%
tuition reimbursement for self-initiated training, while the
company covers all expenses for external training.

During the Reporting Year, the total number of training
hours was 3,638.
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3.3.2 Career Progression

At TWG, we actively encourage employees to pursue
ongoing career development. We operate a structured
appraisal system, which operates both monthly and
annual cycles that considers each employee’s
performance, capabilities, qualifications, and experience.
This system not only facilitates performance improvement
but also to provide a clear and transparent pathway for
internal promotions and cross-departmental transfers. By
offering these opportunities, we enable employees to
explore their strengths and realise their potential, and
ensure they have ample chances for development within
the Group.

In terms of career advancement, our employee promotion
policy emphasises that promotions are determined by a
holistic evaluation of work performance, competencies,
and overall contributions to the company. Employees who
demonstrate outstanding performance in their current
roles and meet the requirements for higher positions can
be nominated for promotion by their department heads.
Additionally, employees must pass performance
evaluations prior to receiving promotions.
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CHAPTER 4 OUR ENVIRONMENT

In the pursuit of environmental responsibility, TWG remains
committed in reducing the ecological footprint of our activities
while continually enhancing our environmental performance. Our
unwavering dedication to sustainability serves as the
cornerstone for the Group’s environmental management
system, as outlined in the IMS policy. Our operational
guidelines and management approaches are carefully designed
to ensure full compliance with all relevant environmental laws
and regulations, encompassing air emissions, noise control,
sewage discharge, and waste management.

To ensure compliance, the Dongguan plant has engaged an
independent third-party organisation to assess our emissions of
noise, fumes, and water. In 2025, there were no instances of
non-compliance with applicable environmental laws and
regulations in the Chinese Mainland and Hong Kong. Beyond
compliance, our operations in Hong Kong and Dongguan have
obtained certifications from internationally recognised standards,
such as ISO 14001 Environmental Management Systems and
Rainforest Alliance Certification, reflecting our dedication to
sustainable practices.

To underscore our commitment to minimising environmental
impacts, we have established group-wide environmental targets
in areas of energy and water. The details and current progress
are shown below.
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Environmental Targets For Our Operations in Hong Kong

Progress in 2025

EREEBNNERRBE 2025F E R
Reduce water consumption by 1.3% by 2025 with a baseline year of 2019 Achieved
PA2019%F B E % F - }R2025%F A jE 2 1.3%FE K2 B EX
Reduce electricity consumption by 1.2% by 2025 with a baseline year of 2019 Not met!
LA20196F B E X F + 12025 ATH 2 1.2%E 11 HFE RNERK

! Since new production warehouse began operation and new production line was forced, consumption is higher than
expected. The Group will revisit the target base on current operation model.
HRMAEERERAEERMAESHA #REREREHAS AKEKERRTHEEREN  EFNMEEE
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Our Dongguan plant has also established both quantitative and
qualitative environmental targets to benchmark and measure
the progress towards our environmental goals. We conduct
annual review on our performance to ensure that we are on the
right track. We are delighted to announce that in 2025, the
Dongguan plant successfully achieved all of its environmental
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objectives.

No. Environmental Targets Environmental Performance Indicator

CEIE T A-F RN R

1 Eliminate incurrence of fire accidents Annual no. of fire accidents to be zero
8N KB A FREAKREAT

2 Eliminate leakage of hazardous Annual no. of hazardous chemical leakage to be zero
chemicals
ek ZEmER FEERLEERERIABAE

3 Wastewater discharge meets specified Meet the Local Standard of Guangdong Province “Discharge
standards Limits of Water Pollution” (DB44/26—-2001)

RE K BE UEAR e ERE M RECOKT R YR E)(DB44/26-2001)

4 Noise emission meets specified Comply with the National Standard of the People’s Republic
standards of China “Emission Standard for Industrial Enterprises Noise

at Boundary” (GB12348-2008)
R FHERGER REPEARANBEERZE(IECERAIRTRE K
IZ ) (GB12348-2008)

5 Air pollutant emissions meet specified Comply with Local Standard of Guangdong Province
standards “Emission Limits of Air Pollutants” (DB44/27-2001)
ERPERBUER e RRA MG FRE(ERT R IR (E)(DB44/27-2001)

6 Emission of oily fumes meets specified Comply with the National Standard of the People’s Republic
standards of China “Emission Standard of Cooking Fume”

(GB184383—2001)
2 BE PUE R FamEARLTEBRREECERR B E TR LE)
(GB184383-2001)
7 Hazardous waste treatment meets Hazardous waste recycling rate to be 100%

specified standards
EREREYRIZER

ek B 2 ) B K X 5100%

TWG recognises the importance of promoting green office
concepts among our employees in order to promote
environmentally sustainable behaviours. To further enhance
environmental awareness and stewardship, we conduct regular
internal training on promoting sustainable living behaviours.

A
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Energy Consumption and Air Emission

Energy management is a key priority for TWG, and we
have implemented various initiatives to reduce energy
consumption across our operations. In Hong Kong, we
have been actively promoting green office practices to
enhance energy efficiency and sustainability. These
initiatives include replacing traditional lighting with LED
lights and energy-efficient light tubes, which has
increased our lighting coverage to 85% in Hong Kong. In
Dongguan, we have achieved 80% coverage of LED
lamps to enhance energy efficiency. Additionally, we have
upgraded our equipment by replacing outdated electronic
devices with those carrying the “Grade 1” energy label,
the highest standard for energy efficiency. To further
support our efforts, we educate staff on energy-saving
practices through notices, emails, and our Office
Automation (“OA”) system, fostering greater awareness of
the importance of energy conservation. Moreover, we are
exploring the implementation of a smart energy control
system to optimise energy usage through advanced
technology. These initiatives underscore our commitment
to reducing our ecological impact while fostering
sustainable practices across the organisation. We also
regularly update our employees on energy conservation
through notices, emails, and our office automation system
to enhance their knowledge of energy-saving practises.

The Group’s significant energy use is mainly linked to
production and supply chain processes. As part of our
efforts to lower energy consumption, we have transitioned
from liquefied petroleum gas to natural gas pipelines to
power the coffee roasting operations in Dongguan.
Notably, the roaster’s afterburner in Hong Kong plant has
been replaced with a water scrubber. Introducing a new
roaster that uses town gas instead of diesel, aiming to
reduce air emissions significantly. This new roaster also
includes filtration equipment to remove organic particles
and odours from the flue gas, leading to a reduction in
other air emissions. Similarly, the filtration equipment at
the Dongguan plant helps
during instant beverage production.

reduce particle emissions

4.1
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For our logistics arm, the Group continued to adopt Euro
V & VI diesel vehicles, which resulted in significant
reductions in air pollution. To further reduce diesel
consumption, our Logistics Team designed the shortest
and most efficient routes based on geographical locations
and performs regular review to ensure optimal efficiency.
At the Hong Kong office, regular maintenance activities
such as tire pressure checks, engine tuning, and oil
changes are carried out to improve fuel economy and
help reduce overall vehicle wear and emissions.

Our commitment to energy conservation was widely
recognised. During the Reporting Year, we were honoured
to receive Hong Kong Awards for Environmental
Excellence Certification in the manufacturing and industrial
service sector, reaffirming our dedication to exceptional
environmental performance. Additionally, we continued to
achieve the “Energywi$e Certificate” under the Hong Kong
Green Organisation Certification, attaining a “Good Level”
rating. These accolades highlight our significant
contributions to environmental protection and underscore
our leadership in advancing environmental conservation
and energy efficiency.

Awarded the “Hong Kong Green Organisation”
for commitment to and excellence
in environmental management
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of the “Energywi$e Certificate
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Compared to 2024, the energy intensity of TWG has
decreased by 13.85% and the total energy consumption
has decreased by 13.88% in 2025. Therefore, the Group
has a total of 3,410.63 tonnes carbon dioxide equivalent
(“tonne CO2e”) greenhouse gas (“GHG”) emission in the
Reporting Year. Understanding the importance of emission
management on our manufacturing process and
transportation, we are striving to reduce energy usage
and managing air emissions.

Scope 1 and 2 Emissions

Scope 1 emissions at TWG’s fully owned properties and
offices come from using fuel on site. Scope 2 emissions
come from purchased electricity. The emission factors
used to calculate these are shown in the footnote of the
Environmental Performance Summary.

Scope 3 Emission

Recognising that a significant portion of our environmental
impact occurs within the value chain, the Group has
initiated the process of defining its Scope 3 emissions.
Our initial efforts have concentrated on identifying the
most carbon-intensive categories relevant to our
operations. We are currently developing comprehensive
data collection protocols and have begun engaging key
raw material suppliers to improve the accuracy and
completeness of our Scope 3 emissions inventory. We
plan to expand our coverage to additional categories in
future Reporting Years.

2025%F fE &8 E’Jﬁm =2 B20244F R, b
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Scope 3 Emissions

During the Reporting Year, the Group disclosed its Scope
3 emissions inventory across two material categories that
are particularly relevant to TWG’s operations. We will
continue to explore additional categories and provide

B, E

more comprehensive disclosures in the future.
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Description
1 4t

Methodology and
assumption

HERRBE

2025
(tC02e)
2025F (W —FtMEE))

Category 1: Purchased
Goods and Services

BH: BENEm LIRS

Category 2: Capital Goods

B2 EXEY

Category 6: Business
Travel

B 5l6 - ik

Emissions from the
extraction, production and
transportation of goods and
services purchased by the
Group

AEEBENEmMREE
B £ERERBRED
- et=0F7 37

Emissions related to the
extraction, production and
transportation of capital
goods

HEREMNRER £ER
E W R B

Emissions from the
transportation of employees
for business-related
activities in vehicles owned
or operated by third parties

BERFERE=-FHBNE
EHRABIAETERME
485 B i 2 4 60 HE AR

Emissions from procurement
activities, as well as
refurbishment and
replacement of existing
equipment, are calculated
using a spend-based
method with third-party
emission factors.

KEZBUALRRARGNH
R EBAE R R B
RAXHRERNHE
o MERAFE=FRMEHN
BMABETRE

Emissions data relating to
air travel by the
employees of the Group
was based on the
International Civil
Aviation Organization
Carbon Emissions
Calculator (“ICAO”).
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M8 BE R BUE Ty R E
REMABIRERGE
g ([iIcA0 )t &

53,042.68
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At TWG, we are dedicated to adopting best-in-class
waste management practices that prioritise reducing
waste generation and advancing sustainability. We
regularly track our waste output and ensure its proper
handling by sorting it into categories including general,
recyclable, and hazardous waste across our
manufacturing sites and offices. To further promote
recycling, we have set up designated collection points for
materials like burlap, metal, plastic, and cardboard, which
are routinely collected by certified recyclers to guarantee
responsible processing.

4.2

BERYWERE
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Our 2025 Recycling Initiatives
3, M M20255 1Y B Y 5t &

Battery Recycling: 1.684 KG
B O 1.6842 T

Burlap: 36,208 KG
FR iR 17 ¢ 36,2082 fr

Plastics: 2,975 KG
B 2975 T

We emphasise the proper handling of hazardous waste by
storing items like fluorescent tubes, laboratory organic
solvents, used chemical or organic solvent drums, and
used machine oil separately in designated locations, in
compliance with local regulations. Qualified service
providers are responsible for collecting and recycling
these materials, ensuring their safe disposal. During the
Reporting Year, our Dongguan operations achieved the
goal of recycling 100% of hazardous waste.

Paper Recycling: 74,072 KG
ARER B - 74,0722 T

Coffee Bean Husk: 1,341 KG
MEES R : 1,341 2 fr

Metal: 989 KG
&8 989 T
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Within our Dongguan facility, proactive measures have
been implemented to uphold wastewater discharge
regulations. A third-party organisation has been appointed
to verify that our wastewater discharge is complied with
all applicable laws and regulations governing wastewater
discharge, including Environmental Protection Law of the
People’s Republic of China, Law of the People’s Republic
of China on the Prevention and Control of Environmental
Pollution by Solid Wastes, and other laws and regulations
on environmental protection. To strengthen this effort, we
have installed an online monitoring system for sporadic
wastewater and signed agreements for the transfer as
part of TWG’s wastewater discharge monitoring and
treatment program.

To actively promote waste reduction, we have
implemented internal initiatives that promote reuse and
recycling among our employees. Recycling containers
have been strategically placed in different office locations
to collect recyclable materials, which are then sent to
certified external parties for reuse processing. Additionally,
we extend the lifespan of old stationery by placing it in
communal areas where staff can freely reuse these items.

Since 2020, we have also introduced the Office Olympics
Programme, a structured initiative designed to motivate
employees to reduce paper and printer usage. Through
tracking related results, such as reductions in paper
consumption, we incorporated the outcomes into
departmental Objectives and Key Results (“OKRs”) as part
of the annual performance assessment. This integration
ensures accountability and fosters a culture of continuous
improvement in resource conservation.
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4.3

Furthermore, we have implemented a departmental
stationery order management system to limit unnecessary
purchases of new stationery, reinforcing our commitment
to reducing waste and promoting sustainable office
operations. These efforts reflect our dedication to creating

a more environmentally conscious workplace.

As a tea and coffee solutions company, we understand
the significance of recycling coffee grounds.

Resource Consumption

The Group is committed to minimising
consumption through efficient resource management to
lessen the situation of resource paucity on the globe and
continually seek opportunities to improve our operational
efficiency and reduce our overall environmental impact.

resource

4.3.1 Water consumption

54

To demonstrate our commitment to reserving water
resources, we have developed a 1% annual target for
water consumption reduction in Hong Kong. To achieve
this goal, we regularly monitor water usage and
consumption patterns across our operational units. This
enables us to ensure that water taps and pipes are
functioning properly. In the event of any malfunction, we
promptly carry out maintenance work to minimise leakage

and prevent unnecessary water waste.

In addition to these measures, we encourage our staff to
conserve water by displaying signage in pantries and
restrooms that reminds employees to use water wisely. By
combining regular maintenance with education and
awareness, we aim to foster
conservation within the organisation and contribute to
sustainable resource management, while remaining open
to further enhancements in our approach over time.

a culture of water

4.3
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4.3.2 4t &5 FE

4.3.2 Paper consumption

As part of our commitment to reducing paper
consumption in office operations, we set an annual target
of achieving a 2% reduction in paper usage in Hong
Kong. In 2025, the Group has exceeded this goal,
achieving an impressive 11% reduction from 2024.

To advance environmental sustainability and reduce paper
consumption, the Group launched a new Human Capital
Management (“HCM”) self-service system in April 2025,
enabling employees to access payslips, tax statements,
and submit leave requests digitally at any time. We also
implemented Robotic Process Automation (“RPA”) to
digitise and streamline purchase order processing.
Together with our established OA system, these digital
initiatives support our ongoing effort to minimise
paper-based workflows, improve operational efficiency,
and reduce human error. In line with observations from
prior-year internal control exercises, these enhancements
further strengthen approval traceability and auditability by
embedding standardised workflows, system-enforced
controls, and complete audit trails. In addition, we
introduced an automated retirement reminder in the HCM
to proactively notify employees, managers, and HR of
upcoming retirement eligibility and key dates, supporting
timely workforce planning and benefits administration.

To enhance paper conservation efforts, we consistently
track monthly paper consumption across departments
and actively encourage paper-saving habits. These efforts
include sharing tips with employees through email
reminders and displaying concise, easy-to-understand
posters in the office. By combining technology with
awareness, we continue to make meaningful progress
towards sustainable office operations.

B -
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4.3.3 Product Packaging

At TWG, we are fully aware of the negative environmental
impacts associated with single-use packaging. In
response, we have dedicated significant resources in
researching more sustainable packaging options and
improving materials we use. To help
environmental footprint, we have adopted ecologically
friendly adhesive and ink for printing the aluminium film on
our packaging, which is manufactured in Dongguan.

reduce our

4.3.4 Coffee and Tea’s Impact on the Environment

4.4

56

As a coffee and tea supplier, we understand the
interconnection between the environment and the
production of these crops. Land modification for coffee
and tea cultivation can result in biodiversity loss, while the
use of agrochemicals and pesticides can contribute to
land pollution. Although these environmental issues may
not have an immediate impact on our business
operations, we acknowledge our responsibility to prevent
indirect environmental repercussions by implementing
sustainable supplier management practises. More
information about our sustainability efforts can be found in
the “Supporting Sustainable Procurement” section.

Climate Change

The Group recognises climate change as a significant
global challenge impacting our business and our
responsibility to minimise risks while enhancing resilience.
To improve our management of climate-related risks and
opportunities, we continue to integrate the new climate
reporting requirements of The Stock Exchange of Hong
Kong Limited into our disclosures. This approach
enhances our credibility, reputation, and stakeholder
transparency. Over the years, we have strengthened our
climate disclosures by focusing on four key pillars —
Governance, Strategy, Risk Management, and Metrics and
Targets.
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4.4.1 Governance 4.4.1 &8

To oversee climate-related matters, the Board conducts EEeEFRTERYAREESE#
annual meeting where climate risks and management TEE gLTHEEMNERRKRR
strategies, identified risks, and mitigation measures are MEBEE S5 E b &R & EE e
reviewed and reported regularly. The RMOC Team, BARETNREFHFTNEZEREABM
comprising key managers, representatives from different REFARAEE ST E B HK A R E R
business units, and relevant department heads, is FeEEEm/ N ABEER EEM EF/T\
responsible for identifying, reviewing, and monitoring ESG ESGFUS CBIERIGABERRE o LI &
risks, including climate-related risks. Additionally, the BRI AR EE kAT
Operation Control Department performs an annual review %,;Lﬁﬁﬁx& Mo RERESTABER
of the effectiveness of the risk management and internal RIRAEEE e B RN R FE R R
control system. To maintain expertise in overseeing N EEeEFEXBMESGUARTEE
strategies addressing climate-related risks and FHRIEEAREEZ RO -

opportunities, the Board undergoes annual training on
ESG and the evolving requirements for climate-related

disclosures.

For details of the climate risk governance structure, ERARMAREREARENFS &
please refer to “ESG Governance” section. 2B ESGERIEE °

Our Climate Change Policy defines the Group’s approach HMOCRIERE(LBER)ARET AEEE
to climate mitigation, resilience, and adaptability. It offers BERBEEL BIEEHFEREHD
guidance on addressing climate risks in areas such as FE o ZBUER R IE Y LR M e FIE B -
energy efficiency and conservation, renewable energy ATHARRMNER - B85 BRMEHE -
utilisation, packaging, raw material sourcing, waste BEEYVEEBLMAEREHERSEETNR
management, and GHG emissions. By doing so, we aim EBIEHES - B EELERHAE
to raise awareness of sustainability and environmental EETRSYIUFSEERRREAENE
issues across all our operations. To maintain its relevance B BARIFHREFILEREREH
and ensure compliance, the policy undergoes regular BMEeEHFRECR -

examination.
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4.4.2 Strategy

58

To effectively address the challenges posed by climate
change and enhance our disclosure on its impacts, the
Group has planned to strengthen our climate change
management capabilities.

In 2025, we carried out a climate scenario analysis
aligned with the HKEX ESG Code Part D requirements,
which are primarily based on the IFRS S2 Climate-related
Disclosures, to evaluate the resilience of our business. In
alignment with the HKSAR government’s Climate Action
Plan 2050, targeting carbon neutrality by 2050 and
China’s 2060 carbon neutrality goals, the Board
continues to actively identify and address climate-related
risks and opportunities. Based on the climate scenario
analysis conducted below, current assessments indicate
that climate-related risks have a limited impact on the
Group at this stage The Group has established various
environmental targets but does not yet have a detailed
transition plan outlining the specific steps and resources
needed to achieve them. This includes focusing on the
adoption of advanced technologies, green energy
solutions, and adapting operational practices to support a
sustainable and resilient future.

As part of our risk management process, we will identify
significant physical and transition risks that may affect our
business and supply chain. In the forthcoming Reporting
Years, the Group will undertake climate scenario analysis
and risk mapping exercises to project potential climate
outcomes. These exercises will enable us to develop
concrete approaches to address risks and prevent
negative impacts on our business.

4.4.2 RS
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4.4.3 Risk Management 443 BB EE

Taking into account the nature of our business and
geographical locations, we have identified climate risks
and opportunities across our operations and supply chain.
This thorough identification process offers the Group a
more comprehensive perspective for managing specific
climate risks. The risks and opportunities were reviewed
in a Board meeting, internal discussions and
evaluations took place. The following tables illustrate the
physical,
TWG.

where

transition risks and opportunities identified for

Our policies also outline our approach to identifying and
managing long-term climate-related risks, incorporating
continuous evaluation of the evolving risks and
opportunities that climate change presents to our
activities. Understanding the escalating nature of these
risks, we emphasise robust mitigation strategies to
maintain operational stability and foster ongoing innovation
that enhances climate adaptability across all
manufacturing sites.

To thoroughly assess our vulnerability to climate-related
risks and opportunities, the Group conducted a qualitative
scenario analysis during the Reporting Year. This analysis,
guided by frameworks from the Intergovernmental Panel
on Climate Change (“IPCC”)? and the Network for
Greening the Financial System (“NGFS”)%, evaluates both
physical and transitional risks across multiple dimensions,
providing a comprehensive understanding of potential
impacts on our
opportunities were reviewed in a Board meeting, where
internal discussions and evaluations took place. The
following tables illustrate the physical and transition risks
identified for TWG.

business operations. The risks and

ZEINBEMHOERHEERBEME - &
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BEEREMHRIRERED -

A3 U BT 1 3R P9 7E R 16 48 R L B B OB
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The IPCC is the worldwide institution assigned to evaluate the scientific research on climate change. It presents five SSP-
RCP (‘SSPX-Y’) scenarios, each characterised by its unique narrative and emission pathways.

IPCCREEHRAENHRELIRIBMTALE -
a5 RR K HE BB 1 o

AR T A ESSP-RCP ([SSPX-Y DB & -

BREBREEEBE

NGFS funded in 2017 by eight central banks and has developed seven scenarios designed to tackle physical and
transitional risks. These scenarios are widely adopted by central banks and financial regulators.

NGFSEHEN\RRITHR2017FE L E K - WE HlE+ [ 5 7 - H YIE R R
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High emission/
Business-as-usual scenario

BHR EREBER

Low emission/Net zero scenario

BHER FEHRIER

General assumption e  This scenario assumes emissions

—RR& will continue to grow until 2080,
leading to 3°C or more of warming
by 2100

itk Iiiﬁ{ﬁ““%#ﬁﬁzgﬂﬂiﬁti‘ﬁﬁ
2080%F - & B 21004 A /E3°Czk
A E

e Assume that only currently
implemented policies are retained
BREHEFRITEEROBR

e Assume new technology
development continues at the
current pace

BRAKMEREFRERE

Scenario references e IPCC SSP5-8.5

BE2ZE IPCC SSP5-8.5
e NGFS Current Policies

NGFSIE 1T &

Time horizons e Baseline year: 2025
5 [ 6 (2] EHF : 20255
e Short-term: 1-5 years (2026)
52 HR - 1Z25%F (2026%F)
e Medium-term: 5-10 years (2030)
FHf - 52104 (20304F)
e Long-term: 10+ years (2050)
K8 10F M £ (2050%)

e This scenario assumes strong
climate policies and innovation to
limit global warming to below 1.5°C

by 2100

SRR AR BRBR T A 1 &) R IR R
REEIFHEM - A2 IREATR

o0 41 4E 3121004 18 721.5°C

e Assume ambitious climate policies

are introduced immediately

B & 3L B #E 17 BX 0 R AR BOR

e Emphasis on decarbonising
electricity supply, improving energy
efficiency and developing new

technologies

EXESENHELRK  REITER

Mam v DA B B 3 B o

e |PCC SSP1-2.6
IPCC SSP1-2.6

e NGFS Net Zero 2050
NGFS% = BE 72050

In-scope assets e TWG’s Hong Kong office, warehouse, manufacturing plant and also the

MADTHEE Dongguan manufacturing plants.

RENBERLE BRE LEMERRZLEEMSE

Caveats and e Scenario analysis is conducted based on the use of publicly available source.

limitations 55 55 17 79 AR 4 4 P B T 48 #0 Y SRR 7T o

BRE R KRR e Climate hazard level does not take into account any additional asset-level

mitigation measures.

RIRKEREREL R AEFMBINGE E B W &M

e The number of assets wholly-owned by TWG is assumed to remain unchanged.

BREL2EHENEERRERTE -
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Timeframe:
Short, medium

Key Physical to long-term
Risks ST/MT/LT Potential Impacts Mitigation Measures taken by TWG

HEEE: &
TENEAR B ohHERE EAEE BRI N BRI
Acute risk — MT, LT Financial: o Enhance climate resilience of properties such as
Tropical cyclones mE-RE p -2 enhancing existing building designs through
ZHER — &% o Potential decline in asset value due to property retrofitting and other risk preventive measures.
Fapid damage caused by tropical cyclones ERPMFREGRBRERER LRMENRBER

RERRTEERNE SHAEBETHR B PimBCRBERER -

o Higher capital expenditures (CAPEX) required to o Conduct climate vulnerability assessments for key
implement climate mitigation and resilience properties to mitigate and adapt to physical risks,
measures and collaborate with third-party professionals to
FEENEARY  NERRBEREEK explore applicable climate-resilient property
EIEREE measures.

o Increased operating expenses for repairing damaged HIEMEETRBRREBETE  UARERERD
assets, sourcing alternative suppliers and paying BER TEE=ZFEZATAE FHEROR
higher insurance premiums RELHMERM -

BREXBEE SHEAREERLINESN o Develop an appropriate crisis management plan for
RE SEERIEM our operations in response to more severe impact
Non-financial: brought by extreme weather events.
FURBTE: AEMNEBHTEENRRERTE  UEHE

Potential business disruption on supply chain.

Roads, ports, and communication infrastructure may e
become inoperable, complicating logistics and
transport.

HESARHREBTE - BK BORBAER
REAEER CORREBTFEGRE -

WAREGFRNERERE -

Implement and communicate safety protocols for
security officers and vendors to protect their well-
being under severe weather conditions, build their
capacity and enhance the preparedness for
handling emergent situations.
RELEEHHRZABRIMABNL 2K U
REMMAERGEARTHRE AEEEAERERE
NIRRT E B R IR R BN A At

Regularly review our business contingency plans and
share updates with employees to ensure business
continuity during extreme weather events.
EHRARMOEBEZE YmE TEESH
ZH - RS AR EFDENEREHSEEE-
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Timeframe:
Short, medium

Key Physical to long-term
Risks ST/MT/LT Potential Impacts Mitigation Measures taken by TWG

HHEHEE: &
TENERR BohHERE EEYE BRRBNERER
Chronic risk MT, LT Financial: Invest in climate control systems and infrastructure
— Increase in FE R nKRe: modifications for processing and storage faciliies to
average o Potential increase in production costs, yield due to maintain optimal product quality, ensuring
temperature decrease of supply and coffee price. Higher operational resilience to temperature changes.

BiERR - FHR
el

temperatures will also lead to poor coffee bean
quality, resulting in potential revenue loss.
MEFEER D REBRERD  AIEEREERE &
EES-RENNRMESHMETEE TR A
ERBRABX

Non-financial:

FHBEE

Coffee and beverage companies may experience
operational disruptions due to increased
temperatures affecting processing and storage
conditions, necessitating adaptations in facilities to
maintain product quality.

M RFmAR A EERRAGTENINERR
SMEBLETE FEWNERMNERERES -
Higher temperatures can impact the working
conditions for employees both in fields and
factories, potentially affecting productivity levels and
necessitating investments in climate control and
improved work environments.
BRRENREYEEARIMEIMNIHERE |
MARTEESE TRERAERRRREHMZ
ELERE

BABBRMIMERRIENEZERR L ERRD
B MERREERGE BREELEERE

Improve working conditions by introducing
temperature-regulating technologies and flexible
work schedules, ensuring employee health and
morale are not compromised by heat stress.
FRSIANRERARMREE TR HELIE
G BREIBRRTAIXBRENTE-
Allocate resources towards R&D to develop heat-
resistant coffee varieties and innovative beverage
formulations, collaborating with agricultural experts
and scientists to stay ahead of climatic shifts.
BEERETHE BREETNNMPALAE"
REMANSRERAFRRE S  HHELEY
RIEEIL -

Diversified and flexible supply chain relationships by
sourcing from multiple regions and investing in
partnerships with suppliers committed to
adaptability and sustainability.
FRRSENRRE TRESHERNRAFE
FROMEFRUBHER ERSZTLRERN
HERBE-
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Key Transition
Risks

Timeframe:
Short, medium
to long-term
ST/MT/LT
HEEE: &

Potential Impacts

Mitigation Measures taken by TWG

TEHHAR B ohHERE EAEE 52 SR B R 0 0

Enhanced and ST, MT Financial: o Conduct comprehensive risk assessments to identify

emerging regulatory K2 - 1 5 p -2 potential impacts of regulatory changes. Implement

requirements o Companies face increased expenses related to a risk management framework to proactively

NG E ) compliance with new regulations. This includes address these challenges.

ERER costs for audits, certifications, and adjustments to ET2ENRRTE BAERZINELYE -
operations to meet regulatory standards. ERRRERER NEBEEZSLE -
AREBEETHERABORIEN  RER o Establish a dedicated team to continuedly monitor
FoRBEUARARAEEREMAREENRA - the changes in regulations to ensure compliance.

o Non-compliance with regulatory requirements can RUBEERBEERERE L UERAM -
lead to fines, penalties, or legal actions, causing o Allocate financial resources towards sustainability
unexpected financial strain. initiatives and clean energy projects that align with
TRAEEDRAKERIAR BRI EETH regulatory requirements, while ensuring profitability.
SIMEHAUINGBEE- ERRBAGNNAR BEABEREHAEE

Non-financial: ERMUBEREREA RERMRTE -

FURBTE:

° Elevated risk of non-compliance with evolving
regulatory standards.

TERERRAEERETHEEMEM-
Timeframe:

Key Opportunity

TRHE

Short, medium
to long-term
ST/MT/LT
KEEE: &
BB ERE

Potential Opportunity

EERE

Mitigation Measures taken by TWG

EREMBNEHEER

Shifting consumer
preference and
demand due to
increased
environmental
awareness
HEERRBHR
AEHNRITER

ST, MT, LT
SRR R S
#

Consumers increasingly prioritise eco-friendly
products, driving demand for sustainable practices.
Brands are adapting by innovating with green
solutions, reflecting heightened awareness of
environmental impact and ethical consumption.
HEEUBERRRER HPUITREEED
TR mEHHBEREERAT RETARIUE
B REHEHREZERROEENBIAS
R’ -

o Gather data on consumer preferences regarding
environmentally friendly products in the coffee
industry and identify trends such as demand for
organic and Fair Trade coffee.
WEMFTERNEEEHRRERRTNEE - #
RITS8E  fINEERMERATESMINE
Develop new products or adapt existing ones, such
as introducing plant-based milk options or
recyclable packaging.

REFERIBRREER PINERENHES
FRAARPEE -

o Utilise certifications like Fair Trade and organic

labelling to enhance credibility and consumer trust.
MBARTESRERBRERE URSEBRH
BEREL-

o Partner with environmental organisations for joint
promotions or campaigns.

BRREBAERBAREREREY -
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We have evaluated our readiness for climate-related
events by reflecting on past experiences and the actions
we have taken or are planning to implement. We believe
we are well-prepared to manage future climate challenges
and do not expect current or foreseeable climate risks
and opportunities to significantly impact our operations,
value chain, financial condition, cash flows, or overall
performance. The portion of our assets and activities
exposed to physical and transition risks remains minimal.
Since our operations are based in Hong Kong and
Dongguan, other locations, which are primarily focused on
sales and office functions, do not have significant financial
impacts. Overall, the likelihood of climate-related risks
causing a major impact to TWG is considered low.

Although past tropical cyclones and extreme heat events
have not caused significant losses, the potential rise in
their frequency and intensity underscores the importance
of taking proactive measures beyond our historical
experience. While climate change is not currently
expected to have a direct or major impact on our
business operations as an investment holding company,
we remain fully cognisant of its possible effects. This
awareness guides our strategy and business model,
leading us to incorporate climate mitigation and
adaptation into our daily operations and maintenance. In
our pursuit of sustainability, the Group actively promotes
and invests in technologies that offer sustainable
alternatives for goods and services. The related costs are
factored into both our operational and capital budgets,
and while a precise amount for capital expenditure has
yet to be established, we will continuously assess the
financial requirements to address climate-related risks and
commit to allocating appropriate funding as needed. Also
we continuously track the progress of initiatives
addressing each climate risk and opportunity to ensure
alignment with our ESG goals and objectives.
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Our procurement programmes take environmental impacts
into account, and we provide training to employees to
increase their awareness of the consequences of their
decisions and behaviours. We also establish KPIs and set
related targets to monitor relevant activities and help
reduce negative environmental impacts.

In addition to the energy consumption reduction measures
outlined in the “Energy Consumption and Air Emission”
section, we have established mitigation actions to address
the climate risks identified within our supply chain. In
terms of general climate risk management in
procurement, we evaluate local climate conditions and
analyse the potential impacts on coffee and tea crops in
the short and long term. To obtain a comprehensive
understanding, we collect annual reports from our
suppliers and organisations such as the Agricultural
Society of the USA. This information aids us in making
informed decisions when purchasing raw materials.
Furthermore, to reduce reliance on a single supplier from
a specific region and ensure consistent product supply,
we diversify our sources by purchasing coffee and tea
from various vendors. Moreover, we actively expand our
sourcing pipeline and keep an updated list of approved
suppliers to serve as contingency options if our primary
sources face disruptions.
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4.4.4 Metrics and Targets

66

TWG has established a collective objective for energy
consumption in the short term, which is outlined in the
relevant sections under “Our Environment”. TWG
continues to progress toward its target; however, results
to date fell short of the target set in 2019 during the
pandemic period, since new production warehouse began
operation in September 2024 and new production line
was forced in January 2025. Electricity consumption is
driven mainly by long-serving production lines, which
remain reliable while presenting clear opportunities for
improved energy efficiency through newer technologies.
Looking ahead, the Group will evaluate equipment
upgrades to higher-efficiency machines as budget allows,
and will actively explore additional green energy options
available in the market. The Group will revisit the target to
confirm the most appropriate pathway, including refining
the target to reflect current operating conditions or
adjusting the target timeline where appropriate.

Furthermore, the Group intends to explore the possibility
of formulating long-term climate-related targets at a later
stage. To access information on our climate-related
performance, including scope 1, scope 2 and scope 3
emissions, please refer to the “Performance Data
Summary”.
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CHAPTER 5 OUR COMMUNITY

TWG is aware of its obligation to serve the community and give
back to society. We understand that our success is closely
linked to the well-being of the communities where we operate,
and we strive to make a positive and lasting impact through
social initiatives. By actively engaging in community service,
supporting local causes, and promoting sustainable
development, TWG demonstrates its dedication to fostering
social responsibility and contributing to a better future for all.

5.1 Promotion of Coffee Culture

The Coffee Academy programme in Dongguan is one of

our key commitments to community investment and
enrichment. By promoting professional
coffeemaking skills and sharing knowledge with
passionate individuals, the programme not only nurtures
talent but also fosters a deeper appreciation for coffee
culture. This initiative serves as a platform to empower
local communities, providing opportunities for personal
and professional growth while strengthening social
cohesion.

cultural

Empowering Communities Through Coffee
Education

At TWG, we are committed that corporate success
should go hand in hand with social progress. As a result,
we actively participate in community development, driving
social inclusion and sustainable growth through impactful
initiatives. In collaboration with the Hengli Social
Governance Collaborative Innovation Centre, we launched
the TWG Coffee Academy, which focus on providing
individuals with professional coffee brewing skills and
empowering them to build potential careers in the coffee
industry. Beyond technical training, the Coffee Academy
fosters a culture of giving back, motivating participants to
contribute to society through volunteerism, extending the
value of their learning beyond the classroom.
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In 2025, the Coffee Academy entered its ninth year, with
314 individuals having benefited from the programmes
since its inception. During the Reporting Year, we
expanded our reach by introducing a wider range of
community initiatives, ensuring participants gain hands-on
experience and industry insights. For example, the Public
Coffee Bar provided training programmes designed to
support young entrepreneurs and cultivate the next
generation of coffee industry leaders. Additionally, the
Coffee Academy has played a crucial role in enhancing
the personal and professional development of
underprivileged individuals, enabling them to realise their
full potential through coffee.

For many years, we have harnessed the power of coffee
to drive empowerment, promote social inclusion, and
create lasting positive change. We see every cup of
coffee as an opportunity to ignite transformation.

2025%F F R MBFER B AKX L E N
F BB EEZHm N %TE - NI
EFE - RME—FTERRZMIZ
VRS WHEEZ bR E
BRESEEFSESLCREEZNGH - 0
me BNt EEAFEREEEIR
HELFEIEEI  BFEF RO
EEZESEM o IO - AEMBEEBT IR 55
PHENEARBEEEENEERRE
ER BB EMFEREREE-

ZER - WA —EAMTE RN > B
RESSE - RELSHE  HERENIER
FE-HEMME
18] % B 2 ) 22K o

Mok #Be—

Coffee Skills Training Programme in Gekeng Village .
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“Coffee Store Manager Experience” — Youth Entrépreneurship Trainihg Programme
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5.2 Local Community Development

At TWG, we are committed to fostering meaningful
connections with the communities we serve. Through
volunteering, donations, and sponsorships, we empower
our employees to actively contribute to community growth
and well-being.

Youth Development

We are dedicated to shaping the talents of tomorrow by
investing in the growth and development of local youth. In
recent years, we have been actively supporting initiatives
that help bridge the gap between classroom learning and
the realities of the workplace, enabling young people to
better understand career pathways and future
opportunities.

University Student Visits and Witer Internship Training
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During the Reporting Year, we continued our partnership
with the Business-School Partnership Programme
(“BSPP”), an initiative organised by the Education Bureau
of HKSAR. This programme gave students practical
insights into workplace life, TWG’s operations, and
various job roles, while also offering interactive coffee
workshops. TWG actively supports these programmes
and staff engagement, with thanks to management for
fostering a welcoming environment for newcomers.

In addition, our TWG Work Experience Programme
spanning two months, offer students valuable internship
opportunities that provide hands-on experience and
practical skills to support their career development. These
programmes give young people meaningful exposure to
professional settings, helping to build their confidence and
better prepare them for future challenges. These efforts
reflect our ongoing commitment to youth development
and to contributing to more skilled and resilient
workforce.

RBEFE BMAEEEFTEFIITHR
BEHEREROIPRE EE
(IBSPP 1) 2 B HHREMR WAt SR 2L
AATHRBEERRE BRNEER
AR TR L - R B 5 3R B 5B = o0 ok
THEYy - BRBEBSIFUL A& - WE R
BET2HEHED ARKXFEEER/FE
TEERIBIA AR -

AN KRB RHIMME R TIEER
itE RBPARHEZIEEHSE R
FEERKERMNEARRE BRRAKREX
BRITHER - W EASEFEAEFE
FERERIERIXTHFERR At
P AE ARRKROKBMEER
DEEF EARTIERRRT HMEEE
BLOFERNBEAR BRHGEE —
MERBEERE  BEENEARNAL K
hh—57 -

TWG Work Experience Programme
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In Dongguan, various initiatives have been held to
encourage communication among youth. For example, the
Hengli Youth Association and Hong Kong Enterprise
Young Leaders Exchange provides a platform for
networking and idea sharing between local youth and
young professionals from Hong Kong companies.
Additionally, the Technical College Teachers’ Visit and
Student Exchange fosters closer connections between
educators and students, supporting skills development
and career growth. In partnership with the Hengli Youth
Association and the Hong Kong Enterprise Young Leaders
Exchange, these activities aim to strengthen local
community bonds and promote meaningful collaboration
among regional youth.
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Technical College Teachers’ Visit and Student Exchange
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Volunteering, Donation and Sponsorship

In addition to our commitment to promoting coffee culture
and nurturing young talents, we remain deeply dedicated
to serving our community. Our volunteer team plays an
active role in addressing societal needs, offering care to
the underprivileged, and supporting community partners
through financial aid and in-kind donations.

During the Reporting Year, we continued we continued
our support for the McDonald’s Kidathon to raise funds
for Ronald McDonald House Charities. Our contributions
included 20 volunteering hours and a HK$30,000
donation, earning us recognition as a Corporate Charity
Run (Silver) supporter.

We also participated in the YO! Let’'s Walk the Road
2025 campaign organised by the Youth Outreach which
aims to raise public awareness about local at-risk youths.
As part of this initiative, we donated HK$30,000,
reinforcing our commitment to empowering vulnerable
young individuals and supporting their development.

In 2025, the Hengli Public Welfare Coffee Academy was
honoured with the “Yi Qi Coffee Bar — Multi-stakeholder
Co-governance for Integration Project” award as the Best
Volunteer Service Project in Guangdong Province by the
Social Work Department of the Guangdong Provincial
Committee of the Communist Party of China,
recogonising its outstanding efforts in fostering community
engagement, promoting volunteering, and encouraging
inclusive collaboration.
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In Hong Kong, TWG’s volunteer team partnered with the
New Life Psychiatric Rehabilitation Association to host a
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mental health workshop and coffee tree planting activity. i EE RS Z B ENHERSEE
The Association’s New Life Farm collects TWG’s coffee WERFELENMYES  BEE (L ABEE

grounds weekly, turning them into organic fertiliser to B BREROW AR EEHERR
support recycling and reduce landfill waste. During the HEEY - EBEH BTHFLHEREE
visit, colleagues engaged in planting to foster nature UEEEAREEHR L2HEFHER
conservation awareness and took part in a mindfulness Tty EAEBREFANBLE  REH
wax art workshop to promote mental and physical D BEER o

wellbeing through creative relaxation.

Candle Art Workshop in November 2025
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We were awarded the Youth Sports Supporter Merit
Award under the SportsHour Company Pledging and

Recognition Scheme 2025-27, organised by InspiringHK
Sports Foundation. The recognition was granted for
supporting over 20 hours of youth sporting activities,
demonstrating the company’s commitment to promoting
physical activity among young people and contributing to
community well-being through sport.
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We also continued to donate food and beverage products
to community organisations. In 2025, we sent food and
beverages to Feeding Hong Kong, Food for Good and
New Life Psychiatric Rehabilitation Association to support
those in need.

The Group’s longstanding commitment to social
responsibility has been consistently recognised through
17 consecutive years of the Caring Company accolade
and the newly awarded “Advanced Performance Award”
under the Caring Company Scheme, jointly administered
by the Hong Kong Council of Social Service.
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PERFORMANCE DATA SUMMARY BREERE
Unit FY2025 FY2024 FY2023
Ef 20255 [ 20245 & 20236

Environmental performance Indicators & & & % 52

GHG emissions BERBHNE
Direct GHG emissions (Scope 1)* tCO,e
EEETRBENE (BE) M-S REE 1,569.09 1,511.07 1,550.39
HCFC-22 1COe
y e 76.44 45.08 41.16
8Tk B_AltiHEE
Town Gas® tCOe
1 &5 B E R 161.90 17.82 12.81
P 1COg 0 0 446.21
AL R B_altixEE '
Unleaded petrol for vehicle tCOe 3797 26,64 35.74
BB -8 REE ' ' '
Diesel for plant use tCOe
. . o 488.39 575.67 492.29
TR 55 S B_altixEE
Diesel for vehicle tCO,e
151.82 140.64 148.
AE L WoEkBYE o 00 6.5
Natural Gas tCO
P o E e 678.87 705.22 402.13
GHG removals from newly planted trees’ tCOLe 0636 0 9650
NREEANRERBERE B_altixEE ' '
4 Direct GHG emissions (Scope 1) includes carbon dioxide, methane, nitrous oxide generated from the combustion of fuels

in stationary combustion sources and vehicles and is calculated based on the emission factors in the “Appendix 2:
Reporting Guidance on Environmental KPIs” updated on 31 December 2024 and published by the HKEx. The global
warming potential is referred to in the Sixth Assessment Report of the Intergovernmental Panel on Climate Change
(“IPCC”). The Group has adopted the “operational control” approach for defining its organisational boundary for the
purpose of Scope 1, 2 and 3 GHG accounting and reporting.
HEAREZRBHN(BEDNEREEATREERERMRBMELEN ALK Tk —RE-R  WREERMHER
2024512 A3 TE BRI 8 — - BRI R BRI ZERESDTOFRNERFE -BAEREZLLEMEZES
(TPCCHHMERRIEHMEPRREEFBELANEEBN EREREBETRERTE NEERBIEEZEHEDE
RATEHABBE -

5 Town Gas consumption increased because a new production line powered by Town gas was forced in FY2025, which
is an environmentally friendly option.

RRBFRERN ARR2025FEMAT —HRURRRBINHEER  MARBRIRRAEREE -

6 The Company has phased out the consumption of LPG in 2024, and start to use Towngas for the new production line.
RRAFER024EZF R IEERREAMA  THGEFEESERARR -
7 Relevant figure was disclosed from 2023 onwards. The Company has no newly planted trees in 2024.

HEREBIE B2023F E B FE o AN R B HR20244 [ I M FiEE K o
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Unit FY2025 FY2024 FY2023
By 20255 2024F [ 20235 [
Environmental performance Indicators & & & % 5 €
GHG emissions BERBHNE
Indirect GHG emissions (Scope 2)° tCOLe
. o 1,841.55 1,660.06 1,914.27
BMERZEREBHNE (BE2) B_altixEE
Town Gas' tCOe
o W= B R 34.82 3.83 2.89
Electricity purchased tCO.e
SNEE A - SR Y E 1,806.73 1,656.23 1,911.38
*  Hong Kong 1COg 369.42 346.79 356.08
£ B_S{RKEE ' ' '
" PRO 100, 1437.32 1,300.44 1,565.30
HE B-_E{REE ' T T
Total GHG emissions (Scope 1+2) tCOe
BERBAEHE (HE2) CEE T TT B 37115 3,464.66
tCO,e/tonne of
GHG emissions intensity product
N s o 0.33 0.310 0.36
BERBERBE Bo_a{ikEE
WE EE
Scope 3 GHG Emission: Category 1: Purchased Goods 1006
and Services e e 53,042.68 / /
5 0\E oo e B S K L pE I e O u@\_%{tﬁ}ig‘ﬁg
HESREREBHENE B - BENEmRRH
Scope 3 GHG Emission: Category 2: Capital Goods tCOe 805 07 / /
HESRERBHENE : Eil2: EXEY B-_E{RkEE '
Scope 3 GHG Emission: Category 6: Business Travel® tCOe 5 55 950 568
HESREREHNE  FH6: BBIRT WS E ' ' '
8 Indirect GHG emissions (Scope 2) are generated from the consumption of Towngas and purchased electricity by the

Company. The emissions factors for Hong Kong-based operations are adopted from the latest sustainability reports
published by the Hong Kong and China Gas Company Limited (Towngas) in 2024 and the CLP Power Hong Kong
Limited in 2024; the emissions factors for the mainland-based operations referenced the Ministry of Ecology and
Environment of the People’s Republic of China.
MEARERENN(HE)BERREEARARABIIMNEENMESL - HRABEREMNES  HEFRBEEESES
FERFTAERATNN2024F RFPEBHER DA R2024F R MO S A FBEERREETHE  URBEAMBEME
BE HRETFN2EREARAMBEEERRETHIBEEITITE -

9 Relevant figures have been disclosed from 2023 onwards. Emissions data relating to air travel by the employees of the
Group was based on the International Civil Aviation Organization Carbon Emissions Calculator (“ICAQ”).
AR B B2023F HR B B o R AN B B B M 2 Ik 87 &9 BE A EUR B R R KB BR M AR A ik BERRGGT H 2R ) ([ B BR R A
HEEE -
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Unit FY2025 FY2024 FY2023
By 2025 [ 20245 E 20235 [
Environmental performance Indicators & E & ¥ 5 €
Energy consumption™
BE IR 10
Diesel for plant use Litre
. 191,600 220,000 188,133
0 55 5 #
LPG KG
o . 0 0 147,897
RILA R Tr
Unleaded petrol for vehicle Litre 10048 9983 13393
I v ’ ’ ’
Diesel for vehicle Litre
e . 54,427 53,154 55,561
AELEH #
Town Gas® Unit
63,427 6,979 5,017
B g
Electricity purchased kWh
3,625,778 3,329,453 3,640,190
WNBEE N FRE
Natural Gas m?
. o 359,015 372,952 188,918
ARR UK
Total energy consumption™ kWh
- 8,924,343 10,362,310 10,488,204
RRHERED TEE
. kWh/tonne of
Energy Intensity™
T product 872 1,012 1,082
e TEE/MER

Energy consumption from fossil fuels in the use of stationary combustion sources and vehicles is calculated with reference
to “Appendix 2: Reporting Guidance on Environmental KPIs” updated on 31 December 2025 and published by the

HKEX.

Bl E IR R EME AR R NERERR2Z MR PTHR - R2026512A318 B # a9(Hf & — :

FEHIESI) -

REBREVIER

Total energy consumption decreased mainly because the new A3 production line went into operation, increasing Town
gas use and reducing diesel consumption for cleaner operations.
BERERES TR TEANTHASEERKRE BNTERNEALRD TERER UNEREFZNEE-
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Unit FY2025 FY2024 FY2023
By 2025F & 2024F [ 20235 [
Environmental performance Indicators & & & % 5 €
Air emissions'
ERHEH
Nitrogen oxides (“NOx”) kg
543.07 532.88 30.76
A& (NOx]) Tr
Sulphur oxides (“SOx”) kg
113 1.01 1.24
247 (1S0x 1) T
Particulate matter (“PM”) kg
. 55.12 52.57 NA
Ry ([PM]) Tr
Water consumption
¥KE
Total water consumption m?
18,759 16,531 15,808
HMEKE YHK
Water consumption intensit r/tonnes of
e . y product 183 161 163
. YRR/ BER
Waste management and packaging materials
BENEEREBEMH
Total hazardous waste produced and recycled tonne
0.89 1.04 1.16
FELRERENAE ]
Hazardous waste intensit tonnes/tonnes of
EEGENTE J product 0.0001 0.0001 0.0001
o W/ WER
Total non-hazardous waste produced tonne
151.58 167.40 167.65
FELERERRNELE W
General Waste tonne
36.00 35.00 33.00
—REEY i

12 Air emissions are generated from the consumption of Liquefied Petroleum Gas (‘LPG”), Towngas, petrol and diesel fuel.
The Emission Factors adopted are based on Appendix 2: Reporting Guidance on Environmental KPls updated on
31 December 2025 and published by the HKEx. Relevant figure was disclosed from 2023 onwards. As distance

travelled by vehicles data is not available, the NOx and PM emission data from vehicles are excluded in 2023.

RRFBRIDEERBRCABRR(BRICAMR]) - RR - BB RERRETES - AR IRE
12ABEEHMMCM R — - RIREREBIERERIES]) - HEBFE2023FEEEE AR U EEWITEERAEK

& #02023%F 5 B = 8 A A0 B KRBT R E R IR B -
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Unit FY2025 FY2024 FY2023
By 2025 [ 2024F [ 20235 [
Environmental performance Indicators & E & ¥ 5 €
Total non-hazardous waste recycled tonne
115.58 132.37 134.65
BERRYEKELE W
Paper tonne
i - 74.07 83.07 88.63
Metal tonne
0.99 0.44 0.55
28 i
Plastics tonne 208 533 775
B I ' ' '
Burlap tonne
36.21 42.09 36.18
il I
Coffee bean husk tonne
_ 1.34 1.45 1.54
M2 I8
Non-hazardous waste intensit tonnes/tonnes of
GEEENSE g product 0.015 0.016 0.017
W HER
Total packaging material tonne
e 1,170 1,066 1,035
BEMBAE ]
Paper tonne
P g 849 757 740
Plastic tonne
sl - 322 308 295
) . o , tonnes/tonnes of
Major packaging materials intensity oroduct 0114 0.104 0.107
ISk B=E ' : :
TEREMHER .
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Unit FY2025 FY2024 FY2023
By 20255 20245 20235 [
Social performance Indicators # £ & %35 &
Employee profile (as of December 31, 2025)
EEEH (B ZE2025F12A31H)
Total workforce no. of people
- 374 374 398
EEEH A&
Total workforce by employment contract
RERBaNEAINEREH
Permanent no. of people
370 371 395
= A&
Contract no. of people
4 3 3
a4 AH
Total workforce by employment type
RERBREASNESLE
Full-time no. of people
. 370 371 398
2R A&
Part-time no. of people
" 4 3 0
B N
Total workforce by gender
RURBPNES A
Male no. of people
223 221 232
B AH
Female no. of people
151 153 166
pgid AE
Total workforce by age group
RERAHEINESEH
30 or under no. of people
. 48 42 49
30F AT AH
31-50 no. of people
226 242 262
31-505% AH
Above 50 no. of people
am 100 90 87
505% A £ N
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Social performance Indicators # £ & %35 &

Employee profile (as of December 31, 2025)
EEEH (B ZE2025F12A31H)

Unit
By

FY2025
20255 &

FY2024
20245 &

FY2023
2023 [

Total workforce by geographic region

RiE S D EE B

Hong Kong

no. of people

A

199

198

195

Chinese Mainland

hE A

no. of people

A

175

176

203

Employee turnover

EER X

Employee turnover rate
BERKLE

%

20.05%

18.72%

21.05%

Employee turnover rate by gender
RURE DB EERALL R

Male

e

%

19.73%

17.65%

21.12%

Female

g

%

20.53%

20.26%

20.96%

Employee turnover rate by geographic region
RMEE S HEBRALLE

Hong Kong

%

14.29%

13.13%

27.18%

Chinese Mainland

REA

%

26.90%

25.00%

15.20%

Employee turnover rate by age group

RERAREDNERRKL X

30 or under
305% AT

%

45.83%

33.33%

26.53%

31-50
31-505%

%

20.80%

17.36%

19.01%

Above 50
505 BA £

%

6.00%

15.56%

24.14%
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Unit FY2025 FY2024 FY2023
B 20255 & 20245 [ 2023 [

Social performance Indicators # £ & %35 &

Occupational health and safety

BEEERZZ

Total number of work-related fatalities no. of people 0 0 0
RIEBEMETHLAL A&
Per 200,000 work

Work-related fatalities rate hours 0 0 0
AIEREMmIE AL % £200,000L fF

B
L work injur D
Development and training
BE R
;eéﬁg;g; (/j}f tetm|o|oyees trained " 118% 107% 131%
Percentage of employees trained by gender
RUFIBANXINEEBDL
;ﬂar'; % 60% 58% 58%
Female % 40% 42% 42%
pegid
Percentage of employees trained by employee category
REREREINTIERAS I
gaf;aéemem % 17% 16% 19%
Senior % 19% 21% 23%
m&REE
(ieﬂ';eg;aﬁ % 64% 63% 58%
Average training hours per employees by gender
R B DGR ER TR THEH
Male hours 90 120 104
a1 aN:s
';:Ea'e r}iL;;S 74 8.1 105
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R -HERERES

Unit
By

FY2025

20255 &

FY2024

20245 &

FY2023
2023 [

Social performance Indicators # £ & %35 &

Development and training

BREREN

Average training hours per employees by employee category

BEESEANEINEBARERAZINTIRY

gi;aemem h/itég; 9.3 18.8 7.3
ienior hours 69 90 77
m&EER aN

(ieﬂr;eg;aff Plit;;s 83 86 106
Supply chain management

fEEEE

Number of suppliers by geographic location

BEE Mt EEHE

%o;%g Kong nu;ber 08 26 1
Chinese Mainland number 146 153 146
A x

;\t:;; ﬂZreuéwns nu;ber 23 o1 43
Product responsibility

EmEHE

Percentage of total products sold or shipped subject to

recalls‘for safety and health reasons " 0 0 0
EEIEERERBETRLZ 2 REFEMMA

EEEGoER g

Number of products and services related complaints number 66 %5 69
BEEAREmRBREORF s

Community investment

HERE

Total amount of cash and in-kind donations HK;$ 190,000 141,000 190,000
ReREVBIER BT ’ ’ ’
;?I};;;\ ;);: golunteer work f:ﬁL;;s 9% 120 278
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RE-HE8KE

HKEX ESG REPORTING CODE INDEX

B, E

ERRGH(RE HERERHRSE)

<F B & 5

Mandatory Disclosure Requirements Cross-reference in this Report/Comment
BEHERERTE AEEHEZES HETR
Governance Structure ESG Governance
BlaliE ESGE A
Reporting Principles About this Report
W& R BBAHS
Reporting Boundary About this Report
REHE BRAHRE
Aspects, Cross-reference in
General Disclosure, KPls Description this Report/Comment Page
BH —-REBRBRENER #H FEEHESH HETR ¥
Aspect Al: Emissions B HA1 : H ¥

Information on:

ERABRRARBRERBYN MKk

HCREREBEEENNELSH

(@) the policies; and
General Disclosur R R CHAPTER 4 OUR

eﬂﬁeﬁa% o (o) compliance with relevant laws and ENVIRONMENT 46766
—5 i with r o 2 m
* P FNERMOIRE

regulations that have a significant impact
on the issuer relating to air and
greenhouse gas emissions, discharges
into water and land, and generation of
hazardous and non-hazardous waste.

ETHETAREXTENARRRN

84 Tsit Wing International Holdings Limited = Environmental, Social and Governance Report 2025



Environmental, Social and Governance Report

m oy ) S 2 S O R A
RE-HENERERSE
Aspects, Cross-reference in
General Disclosure, KPls Description this Report/Comment Page
EEH —-REERBRENESE #HA AREHESZH HETR ¥
KPI A11 The types of emissions and respective | PERFORMANCE DATA
i %'@ e 1BA1 1 emissions data. SUMMARY 75-83
R B R R R EE EUNEERE
Direct (Scope 1) and energy indirect (Scope 2)
KPI A1 D greenhouse gas emissions (in tonnes) and, | PERFORMANCE DATA
T F& s mAL D where appropriate, intensity. SUMMARY 75-83
58 D& ME X BN . -~ N -~ N \ o
" ER(BENREREE BE)RERBEN | EUBERE
BEAME) R(MER)HE -
Total h i
otal hazardous w‘aste ‘prodLllced (in tonnes) PERFORMANCE DATA
KPI A1.3 and, where appropriate, intensity. SUMMARY 75-83
BB B AR TRA1.3 FELBEZEENEE NETE) R (MER) | L. =
= EBUEERE
Total non-h t in t
otal non azardous. was.e progluced (in tonnes) PERFORMANCE DATA
KPI' A1.4 and, where appropriate, intensity. SUMMARY 75-83
BB BIERA14 REERERENEE UMHE) L (MER) | -
. BUEERE
Descripti f emission target t it
e 18 % 5| s oun
. o cp N NI ENVIRONMENT 46-66
BB BIERALS BRI UNHREARRAEINELERM | o . . o
_ FOELMHORE
RRE AR -
Description of how hazardous and non-
hazardous wastes are handled, and a
KPI A16 description of reduction target(s) set and steps | CHAPTER 4 OUR
e F;& AL g taken to achieve them. ENVIRONMENT 46-66
5 I B X BN . FTRN 2 N RIS e e m 43
§ BERBREEREEREMNS L RERM | FNERMNRE
AUMABEERRAREIGELERMEINS
R e hEARE 2025 REBRBIEBRAER AR 85
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Aspects, Cross-reference in
General Disclosure, KPls Description this Report/Comment Page
EEH —-REERBRENESE #HA AEREHEES HETR ¥
Aspect A2: Use of Resources EEA2 : &R A
Polici the efficient f ,
| | omgs on the efficient use o resourtlzes CHAPTER 4 OUR
General Disclosure including energy, water and other raw materials. ENVIRONMENT 16-66
—REBE EHERER(BERR KREMRMDS | L . .
- FOERMAMHRE
B o
Di . )
|recT and/or |nd|r.ect energy (T‘onsurlnptlon by PERFORMANCE DATA
KPI A2.1 type in total (kWh in’000s) and intensity. SUMMARY 7583
B3 4B AR RA.1 REREASMERLR/KEEEREEE OT RIS
AT REHE) REE - B
KPI A2.2 Water consumption in total and intensity PERFORMANCE DATA
' ' SUMMARY 75-83
4 ok 4 jE 42 ES
B EURIEA22 BREKERTE EABEEE
Description of ffici target t
escription of energy u§e efficiency target(s) se CHAPTER 4 OUR
KPI' A2.3 and steps taken to achieve them. ENVIRONMENT 16-66
B EBIERA23 BTV RERANEEER AR EL BB MRS
BARATERERE) B o
Description of whether there is any issue in
sourcing water that is fit for purpose, water
KPI A2.4 efficiency target(s) set and steps taken to | CHAPTER 4 OUR
' achieve them. ENVIRONMENT 46-66
BB B AR 1IRA2.4 e e s . JU .
- FERDEAKE ETAEARE URMT | EMERMOES
UMAKMERRERAEDEL B RARERE
FE o
Total packaging material used for finished
KPI A5 products (in tonnes) and, if applicable, with | PERFORMANCE DATA
) reference to per unit produced. SUMMARY 75-83
B AR IZA2S per ant P

B mAAEEMROEE (BT k(1
AR BEEBNEE-

EREERE
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R -HERERES

Aspects, Cross-reference in
General Disclosure, KPls Description this Report/Comment Page
EEH —-REERBRENESE #HA AEREHEES HETL ¥
Aspect A3: The Environment and Natural Resources EHA3 : B Kk X A& R
Policies on minimising the issuer’s significant
General Disclosure impacts on the environment and natural | CHAPTER 4 OUR
—GHE resources. ENVIRONMENT 46-66
REETAHBRERRRERENEALEN | FNERMNRE
W -
Description of the significant impacts of
tiviti th i t d natural
e o | e s 15
S % | ENvIRONMENT 46-66
B3R R B 1EAGA them. -
ok 7 s b g y g5 '
HREBEDHBARRAERNEAYER o
ERREREBTENTY -
Aspect A4: Climate Change B A4 : iR &t
Policies on identification and mitigation of
ignificant  climate-related i hich h
General Disclosure ?r:?nal\(lzctzg :r:;n at:o;izavevhiclssrlfas \iNmICaot éti;nlz CHAPTER 4 OUR
e mpactec, Yy ImPact T8 1 ENVIRONMENT 46-66
—REE issuer. = E B
5 o w7y = o VIR
BRAREHDE R HBITAEERER
EXARBGHBEEORR -
Description of the significant climate-related
i hich have i ted, and th hich
e o | e 15
A Y mpact ’ ENVIRONMENT 46-66
B E R RALA to manage them. -
PR T L, AL /= 2 = 2 Y
FIREETRRHETARLYENEAR o
FiEEZE REHTE-
BB ERERRE 2025 EEBRBERERAR 87
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Aspects,

General Disclosure, KPIs
B —-BREERBREVEE

Description
fat

Cross-reference in

this Report/Comment

AREHEEE HETL

Page
¥

Aspect B1: Employment EEB1: EfE
Information on: (a) the policies; and (b)
compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to compensation and dismissal, | CHAPTER 3 OUR

, recruitment and promotion, working hours, rest | EMPLOYEES

General Disclosure , : o ) ,

_gwE periods, equal opportunity, diversity, anti- Emﬁ)loyee Benefits 35-45
discrimination, and other benefits and welfare. | E=FHMHET
ERTMLEE BERER IERKS R | EIEAN
B YEge Sl REEARAEMESE
REE : @BE: RO)EFHETAFTEX
FENEALERROOEN -

Total workforce by gendler, employment type, PERFORMANCE DATA

KPI B1.1 age group and geographical region. SUMMARY 75-83

A BUEIRBI.1 BUR - ERELY FRAMNKGRENDNE B YD
T@y. =g\ =

KPI B1.2 Employee turnover rate by gender, age group | PERFORMANCE DATA

4 R BB 0 and geographical region. SU‘MMARY 75-83

- BIER - FRERNMEESNERRRLE - | BRBBEHE

Aspect B2: Health and Safety EEB2: @EHZ 2
Information on: (a) the policies; and (b)
compliance with relevant laws and regulations
that have a significant impact on the issuer

, relating to providing a safe working environment | CHAPTER 3 OUR

General Disclosure . .

RRE and protecting employees from occupational EM_PLOYEES 35-45
hazards. F-ERMMETL
FRRULZ2TERERREREELBEL
BEN: @BK: ROETHETABERY
ENRBEERADOER -
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Aspects, Cross-reference in
General Disclosure, KPls Description this Report/Comment Page
EEH —-REERBRENESE #HA AREHESZH HETR ¥
Number and rate of work-related fatalities
KPI B2 1 occurred in each of the past three years | PERFORMANCE DATA
N including the Reporting Year. SUMMARY 75-83
MR E IR EB2.1 N N L . L
R BE=F (BEREER)SFRICHNAR | BREBEHE
R & o
PERFORMANCE DATA
KPI B2.2 Lost days due to work injury. SUMMARY 75-83
5H 3 I%EI\_‘ = ? . =1 :1 o .
R ERIERB22 RAIBGRAXIERE BNy EES
Description of occupational health and safety
KPI B2.3 measures adopted, and how they are | CHAPTER 3 OUR
ma F;& im0 3 implemented and monitored. EMPLOYEES 35-45
9 3 A8 R =DZ. ST < b o | N A — =z 1) =
" BAFRANBLREER2EE IEEE | ESERMAMET
HITRERRE -
Aspect B3: Development and Training B B3 : % & K& 3
Policies on improving employees’ knowledge CHAPTER 3 OUR
on mproving. employes % | EMPLOYEES
) and skills for discharging duties at work. o
General Disclosure . . o Employee Training and
BT Description of training activities. Development 43-45
ERRAEERTIEBREMNABRBEENT | . .. ww e
%o HUENED SoTARRAT
EIHIRER
KPI B3 1 The percentage of employees trained by gender | PERFORMANCE DATA
R and employee category. SUMMARY 75-83
B 45 WIE B3 N . e o
N BRUGIREERAEASNXIEEBDLL BRBERE
Th training h leted
e average training hours completed per PERFORMANCE DATA
KPI B3.2 employee by gender and employee category. SUMMARY 75-83
BR B IEER3.2 RUENREEBERED BEEETHXNA S
B X
FHEHY - e
R e hEARE 2025 REBRBIEBRAER AR 89



Environmental, Social and Governance Report

RE-HE8KE

B, E

Aspects, Cross-reference in

General Disclosure, KPls Description this Report/Comment Page

BH -REERBREXNER H#HT AEREHEES HETR ¥

Aspect B4: Labour Standards E B4 : % T %8l

CHAPTER 2 OUR PRODUCTS
Information on: (a) the policies; and (b) | Responsible Sourcing
compliance with relevant laws and regulations | CHAPTER 3 OUR
, that have a significant impact on the issuer | EMPLOYEES

General Disclosure , ) ) ,

GEE relating to freventlng child and forced labour. Human and Lat?our Rights 28-31, 42
EHEMIEETIRBHETH : @QBE: KO)E | E_E2HMNER
THETAREAYENHERLZRRROINE | EERE
Ko F-BAMMHET

NP THEM

CHAPTER 2 OUR PRODUCTS

Responsible Sourcing
Description of measures to review employment CHAPTER 3 OUR

KPI B4.1 practises to avoid child and forced labour. EMPLOYEES ,

BB LR BRI P LB £ B T Ry | oman and Labour Rights S
T E-BEEMMER

EARE
FZEHMMET
ANFEEL S THER
CHAPTER 2 OUR PRODUCTS
Responsible Sourcing
- . CHAPTER 3 OUR
Description of steps taken to eliminate such EMPLOYEES

KPI B4.2 practises when discovered. Human and Labour Rights 2831 42

BB B EEBA2 HOEERERBARERBBBEAMRRN | . . ’
s %—%ﬁzﬂaﬁﬁ'ﬂﬁuu

BERE
F-BRMHETL
NS THEM
Aspect B5: Supply Chain Management [EHB5 : £ fE & &
L ) , , CHAPTER 2 OUR PRODUCTS
, Policies on managing environmental and social i ,
General Disclosure , , Responsible Sourcing
- risks of the supply chain. e 2 4 28-31
HRE ERHBROER R EBRRE - LoCnmER
EARE
KPI 3;51 N l\iumber?_ of\supiliers by geographical region. QE?AFSEFE/\'(ANCE DATA e
A4 4 WUE1RBE.1 HhEEADNHEEEHE ERMERT
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@ 3
\ii:}

myz SN A4
RE-HENERERSE
Aspects, Cross-reference in
General Disclosure, KPIs Description this Report/Comment Page
EEH —-REERBRENESE #HA AEREHEES HETR ¥
Description of practises relating to engaging
supplllers, numlber. of suppliers where the CHAPTER 2 OUR PRODUCTS
practises are being implemented, and how they i ,
KPI B5.2 are implemented and monitored Responsible Sourcing 28-31
BB B IE1RBE.2 o - v | P_ERANER
o HeABEAREENEN MARTAME | 0T
Pl EEEE UREBAEANATRER | —
b
Description of practises used to identify
environmental and social risks along the supply | CHAPTER 2 OUR PRODUCTS
KPI B5.3 chain, and how they are implemented and | Responsible Sourcing 28-31
BB MIEEBES monitored. FERMNER
HIEBBEFHERSERONRERLER | EEKE
BB URAERTRERTE
Description of practises used to promote
environmentally preferable products and | CHAPTER 2 OUR PRODUCTS
KPI B5.4 services when selecting suppliers, and how they | Responsible Sourcing 0831
B IE IR 1EB5.4 are implemented and monitored. E_ERMOER
BREREHERRRESARRERRRYE | EERE
WED  ARBBRTREE L.
Aspect B6: Product responsibility B EB6 : & m&EF
Information on: (a) the policies; and (b)
compliance with relevant laws and regulations
that have a significant impact on the issuer
lating to health and safety, advertising,
relating fo health and. saiety, advertisng, | o 1\o1eR 2 QUR PRODUCTS
, labelling and privacy matters relating to ,
General Disclosure roducts and services provided and methods of Qualty Products 20-28
~RHE b P E-ERMHER
redress. BEZD
ERFRGERNBENREERS &E. |
BRERLEBEEURBRAZEN : @BE: K
OETHETABEAYENRBERZRLRA
HE e
P t f total products sold hipped
erlcen age of total products sold or shippe PERFORMANCE DATA
KPI B6.1 subject to recalls for safety and health reasons. SUMMARY 75-83
% 5B M5 1B6.1 BERRERERAETRT 2 ERREMM YT
y e X
ARRNE AL - B
BB ERERRE 2025 EEBRBERERAR 91
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R -HERERES

Aspects, Cross-reference in
General Disclosure, KPls Description this Report/Comment Page
EEH —-REERBRENESE #HA AEREHEES HETR ¥
Number of products and service related CHAPTER 2 OUR PRODUCTS
, P , PERFORMANCE DATA
KPI B6.2 complaints received and how they are dealt
i , SUMMARY 20-34, 75-83
B35 AIR1EB6.2 with. E-EREHESD
o B A 3 O ORI y BEf - VA
BEBRERRRENRFEE AREY7ZE BN EEE
Description of practises relating to observin CHAPTER 2 OUR PRODUCTS
KPI B6.S and prﬁ)tecting i?telleotual prope?ty rights : Qualty Products 20-28
Bs B MIE1EB6.3 e s - . F_EHMMER
S HLEEERRENBEREHHER - 7 .
BEEm
L , CHAPTER 2 OUR PRODUCTS
Description of quality assurance process and ,
KPI B6.4 recall procedures Quality Products 20-98
BR B MIE1ER6.4 e e e g F_ERMNER
SRR BB ERTBRREREYIES - Fiﬁ "
BEEm
Descripti f dat tecti d
gscr|p |onl 9 consumer data prc? ection an CHAPTER 2 OUR PRODUCTS
privacy policies, and how they are implemented ,
KPI B6.5 and monitored Quality Products 20-98
B B MUIETEB6.5 e e o (o e F_ERMNER
O ALEREARRRRURAR  URERS | oo -
,— N 2B E
TREEN® -
Aspect B7: Anti-corruption EEB7 : R &5
Information on: (a) the policies; and (b)
l ith relevant | d [ati
vt have a signicant mpct on the ssuer | O TER | APPROAGH 0
. . . : , P SUSTAINABILITY
General Disclosure relating to bribery, extortion, fraud and money , ) ,
- _ Business Ethics and Integrity 16-16
—RRE laundering. I
e . —EAFE i
BREE BE ERAREN @R R | Lo Lol
OEFHRTABEAYENRBERLRAD | s
BB
Number of luded legal di
c;rr:L ir facticsc;zcsroi hteiaair?sisﬁe riiijtrar”;gr CHAPTER 1 APPROACH TO
. PP . ontag ) , SUSTAINABILITY
KPI B7.1 its employees during the reporting period and Business Ethics and Intearit 15-16
BRI MR EBT A the outcomes of the cases. gy

REGHAHETARARERLICDERD
B RmRFMEA RFRAER

FBAURERRH
BREENAEES
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Aspects, Cross-reference in
General Disclosure, KPls Description this Report/Comment Page
EEH —-REERBRENESE #HA AREHESZH HETR ¥
Description of preventive measures and whistle- | CHAPTER 1 APPROACH TO
KPI B7.2 blowing procedures, and how they are | SUSTAINABILITY
N implemented and monitored. Business Ethics and Integrity 15-16
BB ERUERBT .2 s e s - P
R FABRERERERES ARABATRE | E-SAREEEAH
BA%E. HEEENAEEH
CHAPTER 1 APPROACH TO
KPI B7 3 Description of anti-corruption training provided | SUSTAINABILITY
N to directors and staff. Business Ethics and Integrity 15-16
BB NIERERTS e b R U e \
S HANEERE TRENRASEY - E-SAREEER
HEEENHEEH
Aspect B8: Community investment EEBS : %t BER &
Policies on community engagement to
understand the needs of the communities where
, the issuer operates and to ensure its activites | CHAPTER 5
General Disclosure _ , , L
_gwa take into consideration the communities’ | OUR COMMUNITY 67-74
X s = 1p y
interests. FHERMOME
BERUME2RRTREEMEHETENR
REFBEDEZERLEFRMBE -
CHAPTER 5
KPI B8.1 Focus areas of contribution.
, OUR COMMUNITY 67-74
% B BB 1EBs.1 ZIERER- 5 o 2
T v EREAMNILE
CHAPTER 5 OUR
COMMUNITY
KPI B8.2 Resources contributed to the focus area. PERFORMANCE DATA 67-74. 75-83
BB ERIEIRBS.2 EEIEEMYRER- SUMMARY ’
FREAMANHE
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PART D: CLIMATE-RELATED DISCLOSURE D7 RIFHEBEIRE

Cross-reference in this

Description Report/Comment Page

Hat AREHERS HETR ¥
19 An issuer shall disclose information about:

BITANERBENTER:

a. the governance body(s) (which can include a board, committee | CHAPTER 1 12-14, 56-66

or equivalent body charged with governance) or individual(s) | APPROACH TO
responsible for oversight of climate-related risks and | SUSTAINABILITY
opportunities. Specifically, the issuer shall identify that body(s) | % — = ] &3 & 7 §f
or individual(s) and disclose information about: ESG Governance

AREERFABARNEEN AEXE (NBRESE % | ESGER
BegAMASRERB) REANER - REME  BTA

ARLEABRESIEARRENTER: CHAPTER 4

i how the body(s) or individual(s) determines whether | OUR ENVIRONMENT
appropriate skills and competencies are available or will | 5 0 £ 5 #3735
be developed to oversee strategies designed to | Climate Change
respond to climate-related risks and opportunities; REEY
ZRBAEANMAETEAMIEREEFEE N REE
MEBEE N REBREREEAR RAEBENRE

i how and how often the body(s) or individual(s) is informed
about climate-related risks and opportunities;
ZHBEIEABTRERBER NG BN AMEE

i, how the body(s) or individual(s) takes into account
climate-related risks and opportunities when overseeing
the issuer's strategy, its decisions on major
transactions, and its risk management processes and
related policies, including whether the body(s) or
individual(s) has considered trade-offs associated with
those risks and opportunities;
ZRBIEAEEEETANRE EARHREM

RRERRERFIEARRNBET  WAZEREE

BERANEE ARZREIEARTEZRAERLS
RIRABRRNEEAENEETRE

iv.  how the body(s) or individual(s) oversees the setting of,
and monitors progress towards, targets related to
climate-related risks and opportunities (see paragraphs
37 to 40), including whether and how related
performance metrics are included in remuneration
policies (see paragraph 35); and
ZREIEAMAEEFERZEBRERMEENE
BHETERERER (RETREEIOR)  BERE
BHEBENERAATHEEARDAAA(RF35
B) i &
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wE

Cross-reference in this

Description Report/Comment Page
fat AEEHEZEH HETR ¥
b. management’s role in the governance processes, controls and | CHAPTER 1 12-14, 56-66
procedures used to monitor, manage and oversee climate- | APPROACH TO
related risks and opportunities, including information about: SUSTAINABILITY

(II) Strategy & B

EREERANER EEREERGHEERRMNEBNE D

g EREEKREFTFNAC BENATER:

I whether the role is delegated to a specific management-
level position or management-level committee and how
oversight is exercised over that position or committee;
and
ZAERERERGBENERBAEREREZE

SURMAHZAEREZEQRTEE K

i, whether management uses controls and procedures to
support the oversight of climate-related risks and
opportunities and, if so, how these controls and
procedures are integrated with other internal functions.
ERENEERERERREFHHEEREEAR
BAIKE 0B - 5 LB PR B AR Fr A fa] R K 4t 0 26
B drETES -

Climate-related risks and opportunities 5 1% 15 B & b2 A # 18

20 An issuer shall disclose information to enable an understanding of

climate-related risks and opportunities that could reasonably be
expected to affect the issuer's cash flows, its access to finance or
cost of capital over the short, medium or long term. Specifically, the
issuer shall:

BOANERBHAR NEAEBBESEEMATREERE  f 8K
EHH?V = /\E/Huﬁmui Fﬂﬁ% j@é$ﬁ$ﬁ’]ﬁﬂ%*ﬁ%§ﬂ B *D%@
EBmE ETAR:

E-ENREERRH
ESG Governance
ESGE A

CHAPTER 4

OUR ENVIRONMENT
FOEHMNRE
Climate Change
AIRE(

a. describe climate-related risks and opportunities that could | CHAPTER 4 56-66
reasonably be expected to affect the issuer’s cash flows, its | OUR ENVIRONMENT
access 1o finance or cost of capital over the short, medium or | S ME % AR 52
long term; Climate Change
%aaf_c.@rﬁﬁ:,ﬁ‘{ CEREH PHRRAYEETANRER | RIREL

CHERBFIEARANRIZEBE RS

b.  explain, for each climate-related risk the issuer has identified, | CHAPTER 4 56-66
whether the issuer considers the risk to be a climate-related | OUR ENVIRONMENT
physical risk or climate-related transition risk; FNERMORR
RETAEEAINEERAGERERR BEZTARSGAA | Climate Change
ZEBRERGEENERRIERFEEERER RIEEL
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wE

Cross-reference in this

Description Report/Comment Page
Hat FEEHESEH HETR ¥
c. specify, for each climate-related risk and opportunity the issuer | CHAPTER 4 56-66
has identified, over which time horizons — short, medium or | OUR ENVIRONMENT
long term — the effects of each climate-related risk and | FEMNEH AR E
opportunity could reasonably be expected to occur; and Climate Change
RETAEHMNNBERERBARRANKEE ARFAES | REZ(L
BRESATEZERTANKHEE(BY HXRH) &
d. explain how the issuer defines ‘short term’, ‘medium term’ and | CHAPTER 4 56-66
‘long term’ and how these definitions are linked to the | OUR ENVIRONMENT
planning horizons used by the issuer for strategic decision- | %P0 3 &3R5
making. Climate Change
BEEOADMEERIES] [PHIRRE] URELTEE | REE(L

A0 fa] B SRR TE AR B S0 I A8 o

Business model and values chain ¥ &= fE & #

21 An issuer shall disclose information that enables an understanding of
the current and anticipated effects of climate-related risks and
opportunities on the issuer’'s business model and value chain.
Specifically, the issuer shall disclose:
é’é‘ﬁ/\éﬁﬁéﬁéﬁ)\ﬁﬁwﬁﬁﬁﬂﬁ MgBHHEREANEEE
MEMNBERZENEN - ERBME  BOAZENTHRE
a. a description of the current and anticipated effects of climate- | CHAPTER 4 56-66
related risks and opportunities on the issuer’s business model | OUR ENVIRONMENT
and value chain; and FNER MRS
HAREEERRMEEHETANEREAMBEEBRENE | Climate Change
MMESHTE K ARE
b. a description of where in the issuer’s business model and value | CHAPTER 4 56-66
chain climate-related risks and opportunities are concentrated | OUR ENVIRONMENT
(for example, geographical areas, facilities and types of | FEMNEHMHIRE
assets). Climate Change
HEEZETANEBRANEERT REEHERNEE | REE(L
S (Pl wBEY REREERR) -
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Cross-reference in this

Description Report/Comment Page
#at AEEHESEH HETR ¥
22 An issuer shall disclose information that enables an understanding of

the effects of climate-related risks and opportunities on its strategy

and decision-making. Specifically, the issuer shall disclose:

BOABRBEZEATRAGEBRERNEEHERBRARENYE

MER -BBME  BOAERE:

a. information about how the issuer has responded to, and plans | CHAPTER 4 56-66
to respond to, climate-related risks and opportunities in its | OUR ENVIRONMENT
strategy and decision-making, including how the issuer plans | %702 3 {f #3835
to achieve any climate-related targets it has set and any | Climate Change
targets it is required to meet by law or regulation. Specifically, | F&EE 1,
the issuer shall disclose information about:
BRAETADE R R EEHRBEARE T W EHRK
HERBNEENER BEBTAFANMEREMEMR
FTHNREEBE R UREMERSEREREINER -
ERME BOTAERBUTER:

i current and anticipated changes to the issuer’'s business
model, including its resource allocation, to address
climate-related risks and opportunities;
FEREEBRRMNEEMES A RERGREET
AEBEA(AREREE)EENE

i current and anticipated adaptation and mitigation efforts
(whether direct or indirect);
ERyERGETNEMERIRE IE(EELME
%)

i. ~ any climate-related transition plan the issuer has
(including information about key assumptions used in
developing its transition plan, and dependencies on
which the issuer’s transition plan relies), or an
appropriate negative statement where the issuer does
not have a climate-related transition plan; and
BOAEMERKEHELNE (BRHTBRT IR
FRNFERIMNEN UARZFEMKBENRR) -
FEBTALRBELNTE AEEENTEER

V. how the issuer plans to achieve any climate-related
targets (including any greenhouse gas emissions targets
(if any)), described in accordance with paragraphs 37 to
40; and
4T A EI 0 {7 B 3R 37 E408R BT ik &9 11 7] /1R 41 B
ER(BREMAZREHEMER)(WE): R
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b. information about how the issuer is resourcing, and plans to | CHAPTER 4 56-66
resource, the activities disclosed in accordance with | OUR ENVIRONMENT
paragraph 22(a). ENERMORE
BRZETAENRGRAENEAREFE2BEHEENTE | Climate Change
REZR - RIEEL
23 An issuer shall disclose information about the progress of plans | CHAPTER 4 56-66
disclosed in previous reporting periods in accordance with paragraph | OUR ENVIRONMENT
22(a). FMERMAIRE
BOANEBRBEAANSERBNRRBRE2NQBAERMENESE - Climate Change
FREI

Financial position, financial performance and cash flows ¥R WEXRBERBELRE

24 An issuer shall disclose qualitative and quantitative information about: | The Report contains qualitative information relating
BOARRBEUTEENELER: to climate-related risks and opportunities. Through
a. how climate-related risks and opportunities have affected its | eviewing past experiences and reflecting on the

financial position, financial performance and cash flows for the | Measures we have implemented or plan to
reporting period; and implement, we have assessed our level of
SREBRRNKENAZERITAEERRHNE KM . | preparedness in responding to climate-related
BEFXERBEARE R events. We believe that we are adequately
b. the climate-related risks and opportunities identified in pre.pc.ared {0 face future climate challenge§ and
) ) o . anticipate that current and foreseeable climate
paragraph 24(a) for which there is a significant risk of a | . , )
. , - , , risks and opportunities will not have a material
material adjustment within the next annual reporting period to | , o ,
. N . impact on our operations, value chain, financial
the carrying amounts of assets and liabilities reported in the .
elated financial statements position, cash flows, or overall performance.
A EEERT - EREEIANY R R EENARE Alﬂj[ogglh thle flnat\ngal I|mpaot at pf)lresen.t ||s not
REEERRNEENED - L ~ s e
i ARERERARERNERREBNT LR -
BRI BECRIERAMCERIHEER
WER RAETEEFEERERABSEMHNE
BEE -BMEE HZMAEMERPERERER
REOREHRE - WA EARAELORERR
REERIEHRMNEE  BEE HBERR
RenSd BB EENEAYE -BERAM
MBTEIAEXN ERMABERGORSREA
ERRBEENRE -
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FREHETEHETL

25

The issuer shall provide qualitative and quantitative disclosures

about:

BTABBENTEENECER

a.

how the issuer expects its financial position to change over the

short, medium and long term, given its strategy to manage

climate-related risks and opportunities, taking into

consideration:

BOARZRAEERAGEBERRNEENRER 2R

ANTRE BRERBRAERS PHRREASOM

g1 :

i. its investment and disposal plans; and
EREREEE R

. its planned sources of funding to implement its strategy;
and

ARERABABNESHAESRE R

how the issuer expects its financial performance and cash flows
to change over the short, medium and long term, given its
strategy to manage climate-related risks and opportunities
ERBTAEERBREERRNEENRR HEGHENK
YERBEREERY PHRRENE L -

The Report contains qualitative information relating
to climate-related risks and opportunities. Through
reviewing past experiences and reflecting on the
measures we have implemented or plan to
implement, we have assessed our level of
preparedness in responding to climate-related
events. We believe that we are adequately
prepared to face future climate challenges and
anticipate that current and foreseeable climate
risks and opportunities will not have a material
impact on our operations, value chain, financial
position, cash flows, or overall performance.
Although the financial impact at present is not
material, relevant disclosures on financial
implications will be provided in future reports.
THEBEERFERNERREENTHEH -
ERBRIBATRRIERAMCERKFTEER
miEm ZAMEAMEIRERIEABENE
HIRE - HMEE BAMEHMERI EBEER
REORIZHE - LR EARATRENRIRER
kBRI eHRMNEE EEE HHERR
HenSdBREXEENEATE -BERAM
MBTELAEXN ERABERRORSREA
ERRBYENRE -
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AREHEZE HETL

Climate resilience F {# & fE

26

An issuer shall disclose information that enables an understanding of
the resilience of the issuer’s strategy and business model to climate-
related changes, developments and uncertainties, taking into
consideration the issuer’s identified climate-related risks and
opportunities. An issuer shall use climate-related scenario analysis to
assess its climate resilience using an approach that is commensurate
with an issuer’s circumstances. In providing quantitative information,
the issuer may disclose a single amount or a range. Specifically, the
issuer shall disclose:

EEZRBTAEZANREEBARRNEER BTAEREEH
EMATEBTANRBEREBEAEREABL ERITR
EUHSNEN - BTARREABRERNEE EREAREEBN
BRAMRAGERGEDL - RESERAT BTATREE -
YEYERSE - ARME  BOARRE

The Report contains qualitative information relating
to climate-related risks and opportunities. Through
reviewing past experiences and reflecting on the
measures we have implemented or plan to
implement, we have assessed our level of
preparedness in responding to climate-related
events. We believe that we are adequately
prepared to face future climate challenges and
anticipate that current and foreseeable climate
risks and opportunities will not have a material
impact on our operations, value chain, financial
position, cash flows, or overall performance.
Although the financial impact at present is not
material, relevant disclosures on financial
implications will be provided in future reports.
AREDRERGKEBNRRREBOTELEH -
ERRAAARRIBERAMCERAFEER
WER RMETEEFERERREBSHNE
BEE -BMBEE BZMNEMERS BEEER
REORBEHRE - TRAZARAERORERR
kBRI eHEMNEE EEE MBI
RemBRBREBENEAYE-BERAM
BRTEVTEXN HAMBERRNRERM
ERRGEENRE -
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a. the issuer's assessment of its climate resilience as at the | The Report contains qualitative information relating

reporting date, which shall enable an understanding of:

BOABEERAHERRGUENFIE AEPRTH:

the implications, if any, of the issuer's assessment for
its strategy and business model, including how the
issuer would need to respond to the effects identified in
the climate-related scenario analysis;
BOANOMERYERRNEBREANZE (WF)
BRETABENNEHRERBAERS MNP EED
E2-

the significant areas of uncertainty considered in the
issuer’s assessment of its climate resilience; and
BOTAHRBRDENTERZRNEATETREN
L

the issuer’s capacity to adjust, or adapt its strategy and
business model to climate change over the short,
medium or long term;
BTARBRGEEARAES PHARAKKA
(BEANE D

to climate-related risks and opportunities. Through
reviewing past experiences and reflecting on the
measures we have implemented or plan to
implement, we have assessed our level of
preparedness in responding to climate-related
events. We believe that we are adequately
prepared to face future climate challenges and
anticipate that current and foreseeable climate
risks and opportunities will not have a material
impact on our operations, value chain, financial
position, cash flows, or overall performance.
Although the financial impact at present is not
material, relevant disclosures on financial
implications will be provided in future reports.
THEBEERFERNERREENTHEH -
ERBRIBATRRIERAMCERKFTEER
miEm ZAMEAMEIRERIEABENE
BEE -RMBE AMEMERPEREEHR
REORIZHE - LR EARATRENRIRER
kBRI eHRMNEE EEE HHERR
HenSdBREXEENEATE -BERAM
MBTELAEXN ERABERRORSREA
ERRBYENRE -

B HBRE
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Hat AEREHEES HETR ¥
b. how and when the climate-related scenario analysis was carried | CHAPTER 4 56-66
out, including: OUR ENVIRONMENT
A RMEETREEBERON B85 FOEHMNRE
i information about the inputs used, including: Climate Change
ERNBAYE 81 RIREL

(1)

which climate-related scenarios the issuer used
for the analysis and the sources of such
scenarios;
BOAESMAERNREEAERREKR
whether the analysis included a diverse range of
climate-related scenarios;
PHRBBESBIANRRIEBESR
whether the climate-related scenarios used for the
analysis are associated with climate-related
transition risks or climate-related physical risks;
AMERNREEAERE T ERRAHE
HEBRAREEEERRAE A

whether the issuer used, among its scenarios, a
climate-related scenario aligned with the latest
international agreement on climate change;
BOAREBRTREGATHERNAKE L
BRHEE-BNER

why the issuer decided that its chosen climate-
related scenarios are relevant to assessing its
resilience to climate-related changes,
developments or uncertainties;
BOARMABAMEENREEBERETHE
HRBEHEBR BERATEEIEOHILHER
time horizons the issuer used in the analysis; and
BOAEAMPAERNESRER: K&

what scope of operations the issuer used in the
analysis (for example, the operation, locations
and business units used in the analysis);
BOAPMMRENZESE(HIWAMEE
MEEMBREREN):

. the key assumptions the issuer made in the analysis; and
BIOAESWHAENBERRER

i, the reporting period in which the climate-related scenario
analysis was carried out.

ETRERBESOTHNERS -

102

Tsit Wing International Holdings Limited = Environmental, Social and Governance Report 2025




Environmental, Social and Governance Report
RE-HEREBHRS

Cross-reference in this

Description Report/Comment Page
fat AEEHESEH HETR ¥
27 An issuer shall disclose information about:
BIOAARBEUTER
a. the processes and related policies it uses to identify, assess, | CHAPTER 4 56-66
prioritise and monitor climate-related risks, including | OUR ENVIRONMENT
information about: ENEBRMERE

BOABRER  THRIREBRER URETEREEE | Climate Change

SURFEEORERAERR SEAMUTHENER | RIEEL

i. the inputs and parameters the issuer uses (for example,
information about data sources and the scope of
operations covered in the processes);
ROACRNBAEHR2E (FIER TR REFA
RENEBKEE):

i whether and how the issuer uses climate-related
scenario analysis to inform its identification of climate-
related risks;

BIIARB R B RIEEEE R DT RBA R &
HERR

il how the issuer assesses the nature, likelihood and
magnitude of the effects of those risks (for example,
whether the issuer considers qualitative factors,
quantitative thresholds or other criteria);
BOARAAEEERROTENNE At R
E(PImBEBTANEZEREEERRZ  SFBIEMA
RIRE)

iv.  whether and how the issuer prioritises climate-related
risks relative to other types of risks;

FATARA RN 5 R 1% A2 B b A8 R E A S LR
b ) BIRHES

V. how the issuer monitors climate-related risks; and
BOTAMAERERGERBRR : K

vi.  whether and how the issuer has changed the processes
it uses compared with the previous reporting period;
B —EERHEL  BOTATARNASEEER

MR
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b. the processes the issuer uses to identify, assess, prioritise and | CHAPTER 4 56-66

monitor climate-related opportunities (including information | OUR ENVIRONMENT
about whether and how the issuer uses climate-related | EMNER MHERE
scenario analysis to inform its identification of climate-related | Climate Change
opportunities); and RiIEZ1
BOARRES  TEREEERE URETEREER
SUIREERORE(BRETATARNAEARERBE
SOMABEREEBARENEAR) R

c. the extent to which, and how, the processes for identifying, | CHAPTER 4 56-66
assessing, prioritizing and monitoring climate-related risks and | OUR ENVIRONMENT
opportunities are integrated into and inform the issuer’s overall | £ MNE H M &R E
risk management process. Climate Change
REEHERRNEENER T BRUIINERRE & | REREL
MABMAZRTANERRREERE  URBANREE WA

(IV) Metrics and Targets ¥ Z K B &

Nl R

Greenhouse gas emissions & E R 8 & K

28 An issuer shall disclose its absolute gross greenhouse gas emissions
generated during the reporting period, expressed as metric tons of
CO, equivalent, classified as:
BOAAREESHANRERBRBUAHNE URHE Ak
BERT) UK

a. Scope 1 greenhouse gas emissions; CHAPTER 4 50-51

HBEVRERBHR OUR ENVIRONMENT
FOEHMNERE
Energy Consumption and
Air Emission

B R K2 B R R IR

b. Scope 2 greenhouse gas emissions; and CHAPTER 4 50-51

HE2DREREHN: K OUR ENVIRONMENT
FOERFNRE
Energy Consumption and
Air Emission

RE TR 7 I BB BRI

c. Scope 3 greenhouse gas emissions. CHAPTER 4 50-51

HEIRERBH - OUR ENVIRONMENT
FOERMIERE
Energy Consumption and
Air Emission

B R K2 SRR IR
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¥

29

An issuer shall:
BITAE:

a. measure its greenhouse gas emissions in accordance with the
Greenhouse Gas Protocol: A Corporate Accounting and
Reporting Standard (2004) unless required by a jurisdictional
authority or another exchange on which the issuer is listed to
use a different method for measuring greenhouse gas
emissions;
RIEEBERBABTALTZZ - REMAEER BRIF
TAZBRBORERBRERR  CEREERSRE(2004
E)FEEREREHN:

CHAPTER 4

OUR ENVIRONMENT
FOERFHRE
Energy Consumption and
Air Emission

B R 8 K2 B R R IR

48-51

b. disclose the approach it uses to measure its greenhouse gas
emissions including:
BREARRHEARZRBHRNAE B85
i. the measurement approach, inputs and assumptions the

issuer uses to measure its greenhouse gas emissions;
BOARRAEHRERBHRNGERZ WAL
B REE:

i the reason why the issuer has chosen the measurement
approach, inputs and assumptions it uses to measure
its greenhouse gas emissions; and
BTARMEBZ;ENE BAESHRRATER
ERBHEN R

ii. any changes the issuer made to the measurement
approach, inputs and assumptions during the reporting
period and the reasons for those changes;
BROACERBUHERZ BAEHRBRRETH
FAEEUREERRA

CHAPTER 4

OUR ENVIRONMENT
FOEHMNRE
Energy Consumption and
Air Emission

RE TR 7 I BB PR R

48-51

C. for Scope 2 greenhouse gas emissions disclosed in accordance
with paragraph 28(b), disclose its location-based Scope 2
greenhouse gas emissions, and provide information about any
contractual instruments that is necessary to enable an
understanding of the issuer's Scope 2 greenhouse gas
emissions; and
RREEBDRRENBEREREHN REELEA
HENSE2RERBYH - WREBHRN THZTEROER
MERNXENER: R

CHAPTER 4

OUR ENVIRONMENT
FOERMNRE
Energy Consumption and
Air Emission

A R H 8 KB R B

48-51
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d. for Scope 3 greenhouse gas emissions disclosed in accordance | CHAPTER 4 48-51

with paragraph 28(c), disclose the categories included within | OUR ENVIRONMENT

the issuer’'s measure of Scope 3 greenhouse gas emissions, in | FE NS H FHIR
accordance with the Scope 3 categories described in the | Energy Consumption and
Greenhouse Gas Protocol Corporate Value Chain (Scope 3) | Air Emission

Accounting and Reporting Standard (2011). AR B FE R BE R HE IR
RREFBOBRKENEEIREREHN BRCRERE
GERZ CXBER(BE)REERSREQOE)M
MR SESENRBERTATEEESRERBHRTPREN

SEIE
Climate-related transition risks 3 & 1 B & 2 & i
30 An issuer shall disclose the amount and percentage of assets or | The Report contains qualitative information relating
business activities vulnerable to climate-related transition risks. to climate-related risks and opportunities. Through
BONERBASXAGABELN AR ENEEXER TS | reviewing past experiences and reflecting on the
ERADL - measures we have implemented or plan to

implement, we have assessed our level of
preparedness in responding to climate-related
events. We believe that we are adequately
prepared to face future climate challenges and
anticipate that current and foreseeable climate
risks and opportunities will not have a material
impact on our operations, value chain, financial
position, cash flows, or overall performance.
Although the financial impact at present is not
material, relevant disclosures on financial
implications will be provided in future reports.
AREARERKEBNRRREBOTELEEH -
FRRIAALRIERAMCERAFEER
Wi ZACHEE I RERERABEGNE
BRE -AMEE RAMEMERI EERER
REORBEHRE - WRAZARAEROREKER
kBRI eHBMANEE EEE MHBRR -
BenEdBRIBENEAYE-BERAM
BRTEVTEXN HAMBERRNRERM
ERRGEENRE -
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31 An issuer shall disclose the amount and percentage of assets or | The Report contains qualitative information relating
business activities vulnerable to climate-related physical risks to climate-related risks and opportunities. Through
BONERBASXRAGABNERRY ENEEXER TS | reviewing past experiences and reflecting on the
ERADL measures we have implemented or plan to

implement, we have assessed our level of
preparedness in responding to climate-related
events. We believe that we are adequately
prepared to face future climate challenges and
anticipate that current and foreseeable climate
risks and opportunities will not have a material
impact on our operations, value chain, financial
position, cash flows, or overall performance.
Although the financial impact at present is not
material, relevant disclosures on financial
implications will be provided in future reports.
AREAZRRFEEENDRREBOTLEH -
FERIBALRYERAMCERIEER
WiEm ZACAEE I REREABEHNE
BEE -BMBEE BZMEMERS EEEER
REORBEHRE - TRAZARAERORERER
kBRI eHRMNEE EEE MBI
RemBERBRIBENEAYE-BERAM
MBTELAEN ERABERROBRSREA
ERRBEENRE -
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32 An issuer shall disclose the amount and percentage of assets or | The Report contains qualitative information relating
business activities aligned with climate-related opportunities to climate-related risks and opportunities. Through

BOANBBRBIRAGRARENEEXEREINSERB DL © | reviewing past experiences and reflecting on the
measures we have implemented or plan to
implement, we have assessed our level of
preparedness in responding to climate-related
events. We believe that we are adequately
prepared to face future climate challenges and
anticipate that current and foreseeable climate
risks and opportunities will not have a material
impact on our operations, value chain, financial
position, cash flows, or overall performance.
Although the financial impact at present is not
material, relevant disclosures on financial
implications will be provided in future reports.
AREDRERGKEBNRRREBOTELEH -
FERIBARRYERAMCERIG TR
WER RMETEEFERERREBSHNE
BEE -BMBEE BZMNEMERS BEEER
REORBEHRE - TRAZARAERORERR
kBRI eHEMNEE EEE MBI
RemBRBREBENEAYE-BERAM
MBTELAEN ERABERROBRSREA
ERRGEENRE -
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Capital deployment &4 & F

33

An issuer shall disclose the amount of capital expenditure, financing
or investment deployed towards climate-related risks and
opportunities.
ROANERBERRRGHEBRRIEENELARAY BREXKREN
Ek: 0

The Report contains qualitative information relating
to climate-related risks and opportunities. Through
reviewing past experiences and reflecting on the
measures we have implemented or plan to
implement, we have assessed our level of
preparedness in responding to climate-related
events. We believe that we are adequately
prepared to face future climate challenges and
anticipate that current and foreseeable climate
risks and opportunities will not have a material
impact on our operations, value chain, financial
position, cash flows, or overall performance.
Although the financial impact at present is not
material, relevant disclosures on financial
implications will be provided in future reports.
AREAZRRFEEENERREBOTLEEH -
FRRITBALBRYERAMCERIEER
Wi ZAEAEE I REREABEHNE
BRE -AMBEE AMEMERI EBRER
REORBEHRE - TRAZARAERORERER
kBRI eHEMNEE EEE MHBERR -
RemBRBREBENEAYE-BERAM
MBPELAEN ERABERROBRSREA
ERRBEENRE -
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AREHEEE HETL

Internal carbon prices % & B

An issuer shall disclose:

a. an explanation of whether and how the issuer is applying a
carbon price in decision-making (for example, investment
decisions, transfer pricing, and scenario analysis); and
MEETANARDAEREREARTE HINRERE -
BEEERBRAN) R

Remunerati

Industry-ba

b. the price of each metric tonne of greenhouse gas emissions
the issuer uses to assess the costs of its greenhouse gas
emissions; or an appropriate negative statement that the
issuer does not apply a carbon price in decision-making.
BOARRTGERERBHENKANEAMEERBHEN
ETE NEEMNETER BALTARBERRTER
REE -

on % M

An issuer shall disclose whether and how climate-related
considerations are factored into remuneration policy, or an
appropriate negative statement. This may form part of the disclosure
under paragraph 19(a)(iv).
BOARBRBREEBZRERUBRPMMAFMEE - SRt
BENDTER EUREEREQVEMLREN -9
sed metrics T¥£EE

An issuer is encouraged to disclose industry-based metrics that are
associated with one or more particular business models, activities or
other common features that characterise participation in an industry.
In determining the industry-based metrics that the issuer discloses,
an issuer is encouraged to refer to and consider the applicability of
the industry-based metrics associated with disclosure topics
described in the IFRS S2 Industry-based Guidance on implementing
Climate-related Disclosures and other industry-based disclosure
requirements prescribed under other international ESG reporting
frameworks.
ARGMBBETAREE - EXZERENEBEANEDEH
MITERER JE2EBHTEERRBABNTERR -ERE
BREBLTXERR AXFMABETAZZ(BRMBRET
RERBEENSR)TERBEANAMERRE k&R
EERRENTERBSRMENERETIBRBANTEER L

ZRHRTER -

We acknowledge the importance of this disclosure
and are currently in the process of developing the
necessary measures to enhance our management
and disclosure practices.
BZMAEHERBENEE. BRI EZEFHEY
ZRM NREBEMNERRBRERR -

We acknowledge the importance of this disclosure
and are currently in the process of developing the
necessary measures to enhance our management
and disclosure practices.
BZMAEHERENEE.  BRAIEZEFHEY
EEE NBEARANERRBERR -

We acknowledge the importance of this disclosure
and are currently in the process of developing the
necessary measures to enhance our management
and disclosure practices.
BFMAEHERENEE.  BAIEZEFHEY
ZRMm NREBEMNERRBRERR -
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AREHEEEHETL

Climate-related targets % 1% 18 & B 1Z

An issuer shall disclose (a) the qualitative and quantitative climate-
related targets the issuer has set to monitor progress towards
achieving its strategic goals; and (b) any targets the issuer is required
to meet by law or regulation, including any greenhouse gas
emissions targets. For each target, the issuer shall disclose:
BIARBRBEQEAREEERARRARNERMRENERIRZN
BOTEEREILRE  ROVEBRIERERETAZINEMAR
PREREMBERBHMAZ -BTARRBEERE —RE:

37

a.

the metric used to set the target;
ANRTE BZNIES:

the objective of the target (for example, mitigation, adaptation
or conformance with science-based initiatives);

AROBN(FINRE BRIANEHERNRE)

the part of the issuer to which the target applies (for example,
whether the target applies to the issuer in its entirety or only a
part of the issuer, such as a specific business unit or
geographic region);

ERNEREE (PIMERRERRETAREEEERH D
(MEFERREEXBELIHBES))

the period over which the target applies;

BR R E R SR

the base period from which progress is measured

BEERNEEMA

milestones or interim targets (if any);

BEUEBSXTHEF(NE)

if the target is quantitative, whether the target is an absolute
target or an intensity target; and

MEELEG EEEHARERBEER K

how the latest international agreement on climate change,
including jurisdictional commitments that arise from that
agreement, has informed the target.

EHREZCERGE (BRZXBRELNREAHE MTE
MBETRE-

We acknowledge the importance of this disclosure
and are currently in the process of developing the
necessary measures to enhance our management
and disclosure practices.
FMALERENEEN  BAIEZEFHEY
EEMm NREBRMNERRRERR -
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38 An issuer shall disclose information about its approach to setting and | We acknowledge the importance of this disclosure
reviewing each target, and how it monitors progress against each | and are currently in the process of developing the
target, including: necessary measures to enhance our management
BOANERBEERTREGEBERNA L URENMERERZ | and disclosure practices.

R BE: BFMAENERENEEZN  BRAIEZEFHEY
a. whether the target and the methodology for setting the target Bl DREAMNEERBERR -
has been validated by a third party;
ERAGRREBENNEREBRE=]RE
b. the issuer’s processes for reviewing the target;
ROTABRARNER:
C. the metrics used to monitor progress towards reaching the
target; and
ARERERERNER R
d. any revisions to the target and an explanation for those
revisions.
EETERORNARRE -

39 An issuer shall disclose information about its performance against | We acknowledge the importance of this disclosure
each climate-related target and an analysis of trends or changes in | and are currently in the process of developing the
the issuer’s performance. necessary measures to enhance our management
BOANERBEBESEREABEENENNENAREEITAL | and disclosure practices.

MOBDRE DT - FMAENERENEEZN BRI EZFHEY
ZRMm NRIEBEMNERRBRERR -
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40

For each greenhouse gas emissions target disclosed in accordance
with paragraphs 37 to 39, an issuer shall disclose:
RIRETERBENG - HRERBHRER  ETAARE

a.

which greenhouse gases are covered by the target;

BEREWLEERE:

whether Scope 1, Scope 2 or Scope 3 greenhouse gas
emissions are covered by the target;
EEREGREEGE BEREEIREIBHN:

whether the target is a gross greenhouse gas emissions target
or a net greenhouse gas emissions target. If the issuer
discloses a net greenhouse gas emissions target, the issuer is
also required to separately disclose its associated gross
greenhouse gas emissions target;

AR RERBHNAERARERAZABHAFEAR
MRRERBHMFEER BTAESIBRERBNRE
REEREERR:

whether the target was derived using a sectoral decarbonization
approach; and
ERRERRBOEMMAEGHN R

We acknowledge the importance of this disclosure
and are currently in the process of developing the
necessary measures to enhance our management
and disclosure practices.
BMABQLERENEEN  BAIEEFHEL
ZRMm NRIEBEMNERBRBRERR -
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Cross-reference in this

Description Report/Comment
fat AREHEZEH HETR
e. the issuer’s planned use of carbon credits to offset greenhouse | The Report contains qualitative information relating

gas emissions to achieve any net greenhouse gas emissions
target. In explaining its planned use of carbon credits, the
issuer shall disclose:
BOAGERAREREHAERBHNNEREMAER
BHACFRAR - WREAREROTE BTARRE

the extent to which, and how, achieving any net
greenhouse gas emissions target relies on the use of
carbon credits;
KEERREANEREMAERBHNFEE D
BERAA:

which third-party scheme(s) will verify or certify the
carbon credits;
ZRERERBLE= A ARERRE

the type of carbon credit, including whether the
underlying offset will be nature-based or based on
technological carbon removals, and whether the
underlying offset is achieved through carbon reduction
or removal; and

BREANER BREHEERERENRBRERE
REHE OB BR - DA R B R 86 = B R R R =R A
RESR R

any other factors necessary to enable an understanding
of the credibility and integrity of the carbon credits the
issuer plans to use (for example, assumptions regarding
the permanence of the carbon offset
REATBETAFEACROREANACENTE
BHOENEMEGEZRZ(HIM  SREFHRD

fR%)

to climate-related risks and opportunities. Through
reviewing past experiences and reflecting on the
measures we have implemented or plan to
implement, we have assessed our level of
preparedness in responding to climate-related
events. We believe that we are adequately
prepared to face future climate challenges and
anticipate that current and foreseeable climate
risks and opportunities will not have a material
impact on our operations, value chain, financial
position, cash flows, or overall performance.
Although the financial impact at present is not
material, relevant disclosures on financial
implications will be provided in future reports.
ARERERRGEANERREBNTHEHN -
FRBTAALRIBRAMNCERKFEER
Wi ZAMEAEE I REREABEGNE
BERE -BMBEE RAMEWERH ERRER
REORBEHRE - WRAZARAEROREER
REBEIEHRMNEE  BEE HBERR
RenSd BB EENEAYE -BERAM
MBTELAEXN ERABERGRORSREA
ERRBYENRE -
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Description
fat

Cross-reference in this
Report/Comment

AREHEZE HETL

Applicability of cross-industry metrics and industry-based metrics BT EEERTERENEAH
4

In preparing disclosures to meet the requirements in paragraphs 21
to 26 and 37 to 38, an issuer shall refer to and consider the
applicability of cross-industry metrics (see paragraphs 28 to 35) and
(i) industry-based metrics (see paragraph 36).
EREBBNDUFAENEBRITEBRNATE  BITAEL
Z()BITEERE(REB8EBE) RTEEZ(REBR)TEELR
HEA -

The Report contains qualitative information relating
to climate-related risks and opportunities. Through
reviewing past experiences and reflecting on the
measures we have implemented or plan to
implement, we have assessed our level of
preparedness in responding to climate-related
events. We believe that we are adequately
prepared to face future climate challenges and
anticipate that current and foreseeable climate
risks and opportunities will not have a material
impact on our operations, value chain, financial
position, cash flows, or overall performance.
Although the financial impact at present is not
material, relevant disclosures on financial
implications will be provided in future reports.
AREAZRRFEEENDRREBOTLEH -
FERIBALRYERAMCERIEER
WiEm ZACAEE I REREABEHNE
BEE -BMBEE BZMEMERS EEEER
REORBEHRE - TRAZARAERORERER
kBRI eHRMNEE EEE MBI
RemBERBRIBENEAYE-BERAM
MBTELAEN ERABERROBRSREA
ERRBEENRE -
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